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...announces with pride that one 


hundred seven of its agents are 





members of the Million Dollar 


Round Table of the National 


Association of Life Underwriters 
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As compared with other inter-company 
associations in the life insurance field 


the organization and operation of the 
Life Office Management Association is 
unique, A. A. Rydgren, president, Con- 
tinental American, told LOMA at its 
twenty-fifth annus il meeting in Chicago 


last week. 

It is unique, he said, in that although 
almost all of the ideas developed by the 
association (and almost all of the work 
it does) have been conceived by execu- 
tives of member companies, its activities 
have been stimulatd and coordinated by 
1 full- time association staff headed by 
men highly qualified by their knowledge, 
attainments and experience to guide and 
advise exccatines of member companies 
ctivities. By this means, the 
ye taiion has harnessed the inventive 
genius and the research capacity of the 
whole industry and has brought it to a 
focus in the meetings, cooperative re- 
search projects and proceedings of the 


association, 
LOMA 


Prior to 1924, when the association 
was orga inized, there was little exchange 
{ informaion among life companies ex- 
cept in the professional field—medical, 
actuarial and legal. There was almost 
complete lack of literature dealing with 
life office management. Since then, 
and until end of 1947, 542 LOMA 
contributors, mostly member company 
executives, have produced a total of 898 
papers, addresses and research reports. 
They have discussed development of or- 
ganizational structure, enlargement of 
capacity of personnel, improvement 
establishment 


in such 








of operating performance, 

of valid standards, employe relations, 
technical research. Thus, there has re- 
dounded to the advantage of member 


companies a broader development of 
some hundreds of junior executives, 
many of whom now are senior officers. 
“These activities have provided a much 
needed antidote for the tendency toward 
in-breeding characteristics of a highly 
specialized business, such as ours,” said 
Mr. Rydgren, “and on the positive side 
have stimulated these several hundred 
participants to a broader and deeper 
vision of the possibilities of improving 
life office management. In my judge- 
ment, this important factor in the de- 
velopment of some hundreds of life com- 
pany executives is one of the chief con- 
tributions which the association has 
made to the life insurance business—a 
contribution which flows directly from 
the unique manner in which the associ 
ation is organized and operated. The 
Life Office Management Association has 
multiplied many fold the speed with 
which new ideas are disseminated among 
and adopted by the life insurance compa- 
nies. This was indeed one of the pri- 
mary purposes of creating the associa- 
tion and it was the field in which its 
usefulness and success from the outset 
was assured, The new ideas which the 
association has disseminated and which 
have been put into effect by member 
companies cover the gamut of life in- 
surance administration — executive or 
ganization, home office buildings, per- 
sonnel policies, office equipment, methods 
and procedures.” 


Functional Design for H.O. Buildings 


In Mr. Rydgren’s judgment one of the 
most outstanding accomplishments of the 
life insurance business is in the field of 
home office buildings, with their empha 
sis upon functional design. In 1933 an 
association committee submitted a report 
on “Life Insurance Home Office Build- 
ings,” based on research done by forty 
seven life companies that had completed 





LOMA Unique in Business, 
Rydgren Tells 25th Annual Meeting 


or were in process of completing such 
new buildings, a report which is recog- 
nized as a classic on special purpose 
buildings. 

Personnel administration, involving the 
selection, training, motivation, supervi- 
sion and compensation of home office 
employes, has been intensively and 
broadly covered in a large number of 
papers and committee reports appearing 
in the association’s proceedings. Through 
the association some remarkable work 
has been done in this field. During 1935- 
45 period the association’s test commit- 
tee developed a battery of employment 


and aptitude tests which have proven 
their value in employe selection and 
most companies are now using these 
tests. 

“Nothing comparable to our employ 


ment and aptitude tests are used by 


Take 6,800 Examinations 


The importance of LOMA Institute in 
filling educational needs in the life in- 
surance world was discussed by Harry 
H. Allen, second vice president and secre- 
tary, Mutual Benefit Life, in his talk 
before LOMA in Chicago last week. 
First enrollment was 820 life insurance 
employes. In 1948 it had 3,586 students 
who wrote a total of 6,800 examinations. 
They came mostly from 140 member 
companies, VA offices, fraternal societies 
and State Insurance Departments. 

“An educated employe improves the 
public relations position of life insurance, 
te those who know life insurance are 
better able to explain insurance com- 
pany practices to that part of the gen- 
eral public with whom they come in 
contact,” said Mr. Allen. “It is further- 
more a distinct aid in our recruiting 
program for college men, in that it has 
given us the answer to the question so 
many times asked,, ‘Is there any plan of 
study so that I can learn as much about 
insurance business as possible in order 
that I might progress more rapidly 
within the organization ?’” 


A Group of LOMA Executives 


Seated (left to right): 
William P. Barber, Jr., 
Pierce, Frank L. Rowland, 
John V. Hanna. 


A. Rydgren, 
Warren J. 


D. Cavanaugh, 
John C. 
Moore, 





Leak, 
Standing: Herbert R. 
Taylor, Ira S. Parker, 


Ashton, Herbert P. 


Leonard C. 
Sullivan. 
Charles M. 


Twelve of the seventeen life executives attending the commemorative luncheon 
at LOMA’s twenty-fifth annual meeting in Chicago are shown in accompanying cut. 


They are L. D. Cavanaugh, president, Federal 
Herbert P. Leak, vice president, 
Connecticut Mutual; 
John C, Sullivan, vice president, Great Northern. 
vice president, 


LOMA; Warren J. 


Provident Mutual; 
Barber, Jr., secretary, 
American; 

Also, Herbert R. Pierce, 
Rowland, executive secretary, 
Charles M. Taylor, assistant secretary, 
Great Northern Life; John V 


dent, 
liam P. 
tinental 


At meeting, but not in picture, were William H. 
George A. Drieu, assistant secretary, 


Northwestern National; 


W. Dudley Owens, vice president, Lamar Life; 
of Canada. 


Smith, 


Life; M. Je 


president, 


E -quité ible 


any of the institutions in my community, 
some of which rene clerical staffs as 
large as that of a great life insurance 
company,” pate a ve Mr. Rydgren 
‘Much importance, too, should be at- 
tached to the development of the LOMA 
Point and Job Element Plan, developed 
by a LOMA committee and now serving 
salary administration in 
companies.” 


basis of 
member 


as he 
many 


More Efficient Office Machinery 
and Equipment 

Mr. Rydgren then discussed the con 
tinuous development of more efficient 
office machinery and equipment during 
the existence of LOMA. Undoubtedly 
the association has accelerated, probably 
greatly, the installation of such improved 
machinery and equipment and the adop- 
tion of the more efficient methods and 
systems made feasible by their use. 

One of the most active committees of 
the Association is constantly studying 
the characteristics and scope of office 

(Continued on Page 10) 


Provident Mutual; 
Hanna, president, United L. 


Leonard C. Ashton, vice presi- 
Jefferson Standard; Wil- 
Con- 


Life; 
A. A. Rydgren, president, 


National Life of Vermont; Frank L. 
Moore, secretary, Old Line Life; 
Ira S. Parker, treasurer, 
& A. 

Bowen, assistant secretary, 
Connecticut General; 
Herbert Schaus, secretary, Dominion 


Prudential Suggestion System 


How The Prudential has operated a 


successful suggestion system among its 
employes was explained to LOMA at 
its Chicago convention by Leslie | 


assistant director of office 
In thirty-four years 40,000 em- 
been 
Company has a staff of twenty-five full 


Ferguson, 
services. 
ployes’ suggestions have received 
time persons who keep files on the sug- 
gestions. In addition, the staff also keeps 
individual ledger records of each 


sug- 


gestion under consideration, classification 


index files by both subject and form 
number, individual card records for each 
employe submitting suggestions and a 


punched card file used for statistical pur- 
poses. Ifa sugge stion contains an original 
idea the suggestor’s equity in his idea is 
protected for a minimum of three years 
after date of receipt. 


* ife Office Management Meeting At Chicago 


J. F. Allen LOMA President; 
Officers, Directors Elected 


J. Finlay Allen, secretary of Home 
Life of New York, was elected president 
of Life Office Management Association 


at Chicago last week, succeeding R. C. 
Kneil, vice president of Reliance Life. 
W. J. Adams, secretary of Canada Life, 





ALLEN 


J. FINLAY 


Toronto, became the Association’s new 
vice president. 

Mr. Allen, a fellow of the Actuarial 
Society of America and American Insti- 
tute of Actuaries, joined Home Life in 
1929, was made assistant secretary in 
1933 and secretary in 1941, and since 
1938 has been on the Office Manage- 
ment Association’s board of directors. 
He is a graduate of University of 
Toronto. 

Directors elect 


ed at the Association’s 


annual business meeting included Mr. 
Kneil, ex-officio director as the retiring 
president, and J. Everett Rowe, third 
vice president, Metropolitan Life; Carl 


R. Anderson, vice president and secre- 


tary, Minnesota Mutual ; Charles D. 
Cary, Union Central Life; Alfred N. 
Florenze, secretary, Union Life and 


Ralph R. Coombs, vice president, Massa- 
chusetts Mutual. Mr. Florenze and Mr. 
Coombs were elected to two-year and 
the others to three-year terms. 
Members of the executive committee 
for the coming year include the new 
officers, Mr. Kneil and Robert M. Green, 
vice president and treasurer, Prudential. 
The annual business meeting was 
notable as the twenty-fifth such meet- 
ing held by the association and saw a 


presentation made to the Association’s 
executive sec retary, Frank L. Rowland. 
Other business of the meeting was the 


secretary’s annual , reviewing the 


report 
progress during the 


Association’s year 
and listing the rep rts and other ma- 
terial it has made available to its mem- 


Twelve of the : twenty ‘-four new 
Association who com- 
examinations during 
meeting 


bership. 
fellows of the 
pleted their final 
the year were present at the 
and received diplomas. 


Tribute to Late F. B. Mead 

At the twenty-fifth annual confer- 
ence of Life Offce Management Asso- 
ciation a tribute was paid to Franklin B 
Mead, executive vice president of Lin- 
coln National who died in 1933, and 
was one of the founders and the first 
president of LOMA The testimonial 
was addressed to his son, Franklin B. 
Mead, Jr. The tribute described Mr 





Mead’s rare organizing ability, high re- 
gard in which he was held by associates 
and his ever sound judgment. Also, it 


was stated that LOMA stands as a 
monument to Mr. Mead’s great vision, 
courage and enthusiasm for improve- 
ment in the techniques of hfe msurance 
business management. 
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Mortgage Bankers View Lending Trends 


National Life to Make 


The Mortgage 


ate : 3 = ; 
3ankers Association of America met last week in New York 


the program including several insurance men as speakers or chairmen of sessions. 


Among the speakers were R. I. 


Nowell, second vice president Equitable Society 


of New York; Donald W. Campbell, treasurer State Mutual Life; Harvey E. 


Handford, manager city loans, 
chief field appraiser, Equitable 


3ankers Life Co. Des Moines; Henry F. Fisher, 
Society; L. 


Douglas Meredith, executive vice 


president, National Life of Vermont; Paul P. Swett, Jr., treasurer Baltimore Life; 
and Claude L. Benner, vice president Continental American Life. 

New president of the association is Aksel Nielsen, president of Title Guaranty 
Co., Denver; vice president is R. O. Deming, Jr. president Deming Investment Co., 


Oswego, Kans. 


Campbell’s Views on Loan Submissions 


Discussing good loan submissions be- 
fore the Mortgage Bankers, Donald W. 
Campbell, treasurer of State Mutual Life 
considered as a team the loan corre- 
spondent, the loan officer and the finance 
committee of the company. 

“For this team to function properly 
two things are necessary, he said; “first, 
confidence in each other and second, a 
complete understanding of policy and 
objectives. It is presumed that there is 
mutual confidence, otherwise we would 
not be doing business, and so we here 
are concerned with mutual understand- 
ing of policy and objectives. The cor- 
respondent is a banker, posses banker’s 
instinct, commands respect of his 
citizenry, knows real estate; but he is 
also a getter, aggressive in the 
acquirement of new business. He knows 
the loan market in his own city, and he 
looks to the home office for views on 
the national market. His function is to 
get good loans from good borrowers, 
and construct good loan submissions 
within the policy of his life insurance 
company. 

“Finance committees have various 
compositions, sometimes entirely home 
office executives. But usually the finance 
committee is made up of members of 
the board, the greater number of whom 
are not home office executives. These 
may be business men such as a mer- 
chant, a banker or a manufacturer and 
sometimes professional men, a lawyer or 
a doctor. They are Americans possessed 
of common sense and entrusted with 
the funds of policyholders, and their 
objective is to invest those funds so that 
they will be most productive to the 
policyholders. The first function of the 
finance committee is to determine over- 
all investment policy; its second is to 
pass upon each new investment. 

“Determination of overall policy fre- 
quently occurs in passing judgement 
upon an individual investment. In fact 
policy is molded continually by decisions 
on single cases of investment. Intelli- 
gent determination of investment policy 
necessitates continuous familiarity with 
individual investment and investment 
markets. Hence, in actual procedure, 
both functions of the committee are in- 
ter-related. 

“In operation, the committee is apt 
to exercise its prerogatives best through 
questions by the individual members. 
The loan officer must be alert to recog- 
nize any weakness in the security which 
may be uncovered by the question. If 
the point taken is important to the 
security, it should have been anticipated 
by the loan officer and the answer to 
the question should be satisfactory and 
complete or otherwise the loan officer 
should withhold his recommendation 
pending further information, or with- 
draw it. Assuming bond prices dropped 
rapidly as they did last fall, is it not 
natural for the alert committeeman to 
ask why we should continue to purchase 
mortgages at the same rate of return 
as in the previous month? This is a 
question which the loan officer should 
anticipate and he should stand ready to 


exe) 


prove that the interest rate on the sub- 
ject loan has been improved or the 
security strengthened over that of pre- 
vious underwriting. The alert investment 
officer will sense and weight the im- 
portance of points raised by committee 
members and he will formulate a re- 
finement or alteration of standards, or, 
should policy be involved, he will im- 
mediately report to the committee a 
recommendation of change in policy. So 
in Many committees by initial discussion 
of individual investments overall policy 
is frequently determined. 

“Now about the loan officer, the third 
of our participants in good loan pro- 
cedure. He is the little guy in the middle 
with a lot of responsibility for carrying 
on a big business and with an emolument 
about one-half that of the average loan 
correspondent. He must know his loan 
areas. He must know national markets. 
He must know the overall life com- 
pany investment picture. He must have 
imagination to grasp the merits of un- 
usual applications and firmness not be 
swayed from basic principles. He must 
be a thorough and an honest analyst, 
particularly in his committee presenta- 
tion, and he must be able to say ‘No’ 
to the correspondent and ‘Why’ and 
make him like it. He must be accurate 
in his interpretation of overall policy 
as applied to his particular field of in- 
vestment and, what is very very im- 


Asks Let Correspondents 


Commit Company for Loan 


A broad change in the traditional re- 
lationship between life insurance com- 
panies and the loan correspondents who 
represent them in acquiring mortgages 
for investment, was proposed by Wal- 
lace Moir, president of the Belmont Co. 
of Beverly Hills, Cal., who suggested 
before the Mortgage Bankers Associa- 
tion that correspondents be authorized 
to approve mortgages up to some reason- 
able amount. The traditional method is 
for correspondents to submit loans for 
approval or rejection to the home office 
of the life companies. The mortgage de- 
partments of some insurance companies 
can now commit for loans but approval 
in other companies rests with the finance 
committee. Mr. Moir said mortgage de- 
partments of all companies should be 
permitted to commit for loans up to 
some substantial amount. 

Members of the finance committees of 
the large companies should visit the 
more important areas of the country in 
which they lend their company funds, 
he said. For some of the larger com- 
panies it would be entirely feasiable 
to buy and operate a plane of the DC-3 
type which could be converted into a 
“flying finance committee room.” 

Mr. Moir urged rating of each mort- 
gage, however small, “as we would a 
large bond issue and secure the correct 
return for the investing company.” Turn- 
ing to general economic conditions af- 
fecting the mortgage lending field, Moir 
said these are strenuous times and “the 
steady march of socialism could include 
the insurance business within its ever- 
widening scope. The expanding circum- 
ference of the executive branch of gov- 
ernment would bring life insurance man- 
agement inside its circle.” 





portant, he must keep his correspondents 
continually informed not only of likely 
changes in major policy but also of 
changes in types of loans which will re- 
ceive consideration and of changes in 
detail in loan underwriting.” 


Sees End of High Premium Mortgages 


The era of high premiums paid for 
mortgage loans has passed, Harvey E. 
Handford, manager of the city loan de- 
partment of Bankers Life Co., Des 
Moines, told the Mortgage Bankers As- 
sociation. Speaking directly to the 
mortgage correspondents who represent 
the life insurance companies, he de- 
clared that “it is of vital importance 
to you and to us to work constantly 
toward reduction of operating expenses 
consistent with good business practice. 
The mortgage business is an expensive 
one to transact compared to the pur- 
chase of other types of securities,” he 
said. 

Mr. Handford, in describing general 
conditions which have prevailed widely 
in the mortgage field in recent years, 
said that lenders have had few delin- 
quencies but warned “that they will 
become increasingly troublesome as we 
pass further through the economic 
cycle of our post-war era.” He said that 
mortgage lenders must press actively for 
more economical operation in their busi- 
ness and mentioned that some of the 
unnecessary detail in connection with 
government-guaranteed loans can be 
eliminated. He thought there was every 
possibility of this being done as officials 
in these government agencies have been 
“most cooperative” in the past. Another 
factor which holds up closing of mort- 
gage loans over the country, he said, 


was the “slow service existing in many 
parts of the country in obtaining the 
recorded instruments from. county 
recorders.” 


D. D. Murphy Made South 
Carolina Commissioner 


D. D. Murphy, acting State Insurance 
Commissioner of South Caloina, has been 
appointed commissioner by Governor J. 
Strom Thurmond. Commissioner Mur- 
phy succeeds L. George Benjamin, Jr., 
of Darlington, who resigned some time 
ago to enter business in his home town. 
Mr. Murphy was securities commissioner 
with the State Insurance Commission as 
well as deputy commissioner. 

The appointment was in compliance 
with a 1948 legislative act specifying that 
the deputy commissioner, Mr. Murphy’s 
post, should succeed to any vacancy in 
the commissionership. The appointment is 
effective until the 1949 general assembly 
elects a commissioner for a four-year 
term beginning July 1, 1949. 


BANKERS AGENCIES GAIN 
Forty-seven agencies of the Bankers 
Life of Des Moines report a gain in 
insurance in force for the year to Sep- 
tember 1. The top ten agencies of this 
group all showed gains of more than 


6%. 


More Mortgage Loans 


CORRESPONDENTS’ 


BREAKFAST 


Washington Officials Among Guests. 
Hancock, Penn, Manhattan and Proyj. 
dent L. & A. Also Commodore Hosts 


The National Life of Vermont was 
host at a breakfast given at the Com. 
modore Hotel September 23 to loan cor- 
respondents from all over the country 
at time when Mortgage Bankers Asgo- 
ciation of America was meeting here. 
L. Douglas Meredith, executive vice 
president of the company, was in the 
chair. He said that beginning with Oc- 
tober 1 the National Life will start 
stepping up the number of commitments 
in the purchase of mortgage loans. 

Among those at head table were Ray- 
mond H. Foley, administrator, Housing 
and Home Finance Agency, Washing- 
ton; Franklin D. Richard, commissioner 
of FHA; Herman T. Stichman, New 
York State Commissioner of Banking, 
Division of Housing; President Clifford 
H. Orr of NALU and general agent, 
National Life in Philadelphia; J. C 
Traphagen, chairman, Bank of New 
York; Ambrose E. Impey, vice presi- 
dent, Chase National Bank; Harvey 
Weeks, vice president, Central Hanover 
Bank & Trust Co.; Gilbert Perkins, 
vice president, Chemical Bank & Trust 
Co.; John C. Thompson, retiring presi- 


dent, Mortgage Bankers Association, 
and George H. Patterson, secretary- 
treasurer of MBA. Among. general 


agents were William H. Bender, New 
York, and Fred S. Fern, Newark, both 
of National Life of Vermont. 

A feature of the breakfast was wheat 
cakes and Vermont maple syrup. 


Other Companies Also Entertain 


Among other insurance companies 
having luncheons or breakfasts at Com- 
modore Hotel on Thursday of last week, 
in connection with MBA _ convention, 
were John Hancock, Penn Mutual Life, 
Manhattan Life and Provident Life & 
Accident. Guests were mortgage loan 
representatives of the companies. 

Thomas E. Lovejoy, Jr., vice presi- 
dent, Manhattan Life, presided at 
luncheon of his company. He is also 
vice president of the newly formed New 
York chapter of the MBA. At Manhat- 
tan’s luncheon six members of com- 
pany’s investment department and three 
directors were present. Following the 
luncheon some of the out of town guests 
visited the home office of the company 
on an inspection trip. 





Fisher’s Views on Special 


Purpose Income Properties 


Speaking on mortgage lending prac- 
tices and methods for special-purpose 
income-producing properties such as 
theaters, hotels, garages, breweries, re- 
fineries, department stores and gasoline 
stations, Henry F. Fisher, chief field 
appraiser, Equitable Society, gave the 
Mortgage Bankers Association an in- 
sight into current thinking in evaulating 
properties of this sort. In lending on 
theaters, for instance, he said that if 
there is more than one theater seat for 
every ten persons in a city, it most 
likely has too many theaters. 

As to hotels, Fisher said he didn’t 
expect the pre-war low level of business 
to return but neither did the peak war 
years represent normal business. The 
break-even point in hotel operation 1s 
higher now than it ever was before, he 
said. The “motel” operation is having 
an effect on hotel operation but it is 
difficult to accurately appraise its long- 
term effect. 
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TWO PREFERRED RISK 
LIFE POLICIES 


1. The “PR-85” 
2. The “PR-70” 


Minimum Amount — $10,000 


General insurance brokers and surplus 
writers are invited to call or write the 
nearest Guardian Agency for complete 
details on these low-premium, low-cost 


policies. 


The 
GUARDIAN 


LIFE INSURANCE COMPANY 


OF AMERICA 


50 Union Square New York 3, N. Y. 
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Home Life To Enter Group Field 


Company Planning to Issue a Complete Line of Group Life 
and Related Casualty Coverage; President 
Fulton’s Statement 


The Home Life of New York an- 
nounces a decision to enter the field of 
Group insurance to supplement the Or- 
dinary field in which the company has 
specialized up to this time. The exact 
date it will begin operations in the 
Group field is indefinite, pending the de- 
velopment of home office and field spe- 
cialists to handle the Group coverage. 
The company is planning to issue a com- 
plete line of Group life and related cov- 
erages. 

Statement by President Fulton 


In announcing the decision, President 
James A. Fulton said: “After extensive 
research and consideration of all fac- 
tors, we have come to the conclusion 
that it is advisable from the point of 
view of the company’s future growth and 
development to enter the mass selling 
field covering not only the customary 
Group term insurance, but also _hos- 
pitalization and sickness benefits, Group 
permanent and Group annuities. This 
will, of course, involve the development 
of a special personnel as well as the 
necessary facilities (such as a mechan- 
collection 


ism for the mass of pre- 
miums) to utilize individual policies 
where Group coverage is not feasible 


or desirable. 


“We would like to emphasize that it 
this 


will be our purpose to integrate 

new phase of the company’s business 
with our present life insurance opera- 
tion. It seems entirely clear that our 


field underwriters who are doing such 
an excellent job in specializing in 
planned estates will not necessarily 
become specialists in Group and allied 


lines. However, it is our feeling that 
because of the type of service they are 
rendering and the clients they serve, 


they will be able to enlarge their scope 
of activities with the aid of trained 
Group specialists to offer Group cover- 
age where the need for such coverage is 
present. It will be our purpose at all 
times to do this in such fashion as to 
make this new activity an asset and a 
further source of earning power to our 
entire field organization, as well as 
enlarge our service to clients. To state 
it another way, we are determined that 
the conduct of this phase of the busi- 
ness shall be an asset to the present 
organization and not a competitor. 


Organization Committee Planning 
Details 


“The development of rates, policy 
forms and methods of accounting and all 
other required procedures represent a 
major undertaking. An _ organization 
committee has been set up on which a 
group of company officers are serving. 
The committee is headed by William J. 
Cameron, executive vice president. The 
selling phases of the Group program will 


167 in Women’s Round Table 


There are 167 women producers who 
qualified for the 1948 Women’s Quarter 
Million Dollar Round Table of the Na- 


tional Association of Life Underwriters, 
according to Elma Easley, California- 
Western States Life, Portland, Ore., 


chairman of the group, who reported at 
the recent St. Louis convention. In- 
cluded in this year’s membership are 
thirty-two women who have qualified 
for the first time; forty-two have quali- 
fied for two successive years; twenty- 
one are life members; sixty are life and 
qualifying members and twelve are re- 
newing life members. The 167 women 
represent forty-seven companies and 


are the daughters of thirty-three states, 
Canada and Alaska. 


be under the direction of William P. 
Worthington, agency vice president. 
“Tt is impossible at this time to set 
a definite date at which we should be 
prepared to function in the Group and 
allied activities. We should hope that 
it would be not later than the middle 
of next year. If possible, it will be 
sooner. We can only assure you that 
the home office staff will be pressing 
ahead from this point on with the ut- 
most vigor and with a realization that 
this decision having been made, it is 
highly desirable that it should be carried 
into effect as promptly as possible. 
“The Group business will not be 
handled as a separate branch of the 
company’s operations but will be inte- 
grated in all its phases with the present 
agency, actuarial, legal and underwrit- 
ing departments of the company. This 
company has recognized the fundamen- 
tal need for Group coverage and the 
specialized service of the well trained 
underwriter in individual policies.” 


J. M. SHOEMAKER DEAD 


Joseph M. Shoemaker, 61, vice presi- 
dent, investments, and for seventeen 
years with Fidelity Mutual Life, died 


September 23 after a brief illness. A 
graduate of Wharton School, Univer- 
sity of Pennsylvania, he was permanent 
president of his class. In World War I 
he was a Naval lieutenant. He is sur- 
vived by his widow, a sister and a 
brother. 














=-ACTUARY= 


Eastern Life Company, over half century old, progressing 
rapidly, has opening for competent man to head actuarial de. 
partment. Prefer fellowship. Salary will be arranged in accord. 
ance with qualifications and ability to accept responsibility. Reply 


stating business experience, age and education. 


Address: S. M. c/o The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 
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AWARD TO CHAS. R. CORCORAN 





Direct Mail Advertising Association 
Calls Equitable Society’s Direct Mail 
Material, “Insurance Industry's Best” 

In Philadelphia on Wednesday at 
Hotel Benjamin Franklin judges in the 
direct mail campaign of the Direct Mail 
Advertising Association gave its award 
to Charles R. Corcoran, director of sales 
promotion, Equitable Society, for “best 
direct mail campaign for 1948 in the 
life insurance industry.” The Equitable’s 
exhibit is composed of three kits of 
sales promotional material issued to the 
agents every eight weeks and on its 
regular schedule since early 1946. Pur- 
pose of the kits is to coordinate direct 
mail activities and a national radio 
hookup with the person-to-person sales 

work of the agency force. 
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Company Security Valuation 
Committee Meets October 14 


The joint committee representing all 
branches of the 
which will study 


insurance _ business, 
the problem of se- 
curity valuation, has been appointed and 
will hold its first meeting in New York 
City on October 14. The meeting was 
called by Leroy A. Lincoln, president of 
Metropolitan Life, who was authorized 
last May to form the committee by the 
subcommittee on Valuation of Securities 
of National Association of Insurance 
Commissioners following his suggestion 
that the entire question of valuation of 
insurance company assets should be te- 
examined. 

Representing life, accident and health, 
fire and casualty, fraternal insurance, 
and both stock and mutual interests, 
Mr. Lincoln’s committee will include D, 


R. Ackerman, chairman, Great Ameri- 
can Insurance Co. S. 3ruce Black, 
president, Liberty Mutual: D. E. Brad- 


shaw, chairman, W oodmen. of the World 
Life; John R. Cooney, president, Fire- 
men’s; Calvin Fentress, Jr., president, 
Allstate; Joseph E. Fitzsimmons, invest- 
ment counsellor, Modern W oodmen; J. 
M. Haines, U. S. manager, London 
Guarantee & Accident; George L.. Harris 
son, chairman, New York Lite; J.-S 
Kemper of Kemper insurance interests; 
Adlai H. Rust, vice president, State 
Farm Automobile; Paul Rutherford, 
president, Hartford Accident & Indem- 
nity; Miles Scheaffer, secretary, United 
3enefit Life; and Clyde W. Young, 
president, Monarch Life. 





State Mutual Life Holds 


Group Sales Conference 


Tuned to the slogan, “Hats off to the 
Past . . . Coats off to the Future,” the 
Group department of State Mutual Life 
has recently concluded a week long 
Group sales conference at the home 
ofhce in Worcester, Mass. The confer- 
ence followed a pattern of prepared 
talks followed by round table discussions 
and question period dealing with various 
phases of Group coverage. 

State Mutual entered the Group field 
in November, 1945. Starting from scratch 
the Group department has grown rap- 
idly. With four months to go, State 
Mutual Group sales for 1948 already 
exceed the entire year of 1947, 

The following Group home _ office 
representatives attended: J. Henry von 
Pein, Houston; L. S. McCrosky, Cin- 
cinnati; Jason E. Stoughton, Baltimore; 
Lloyd K. McKenzie, Washington, D. C.; 


and Arthur A. Dunn, Boston. Allin B. 
Turner, Cleveland; John W. Laffey, Chi- 
cago; Donald V. Springgate, N. Y.; 


Furman B. Phelps, New York; Alan R 
Willson, New York; John H. "Heneage, 
Chicago; William R. Reitzell, Worces- 
ter; and Leyden L. Scott, Los Angeles. 
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Guardian Life Issues 
Preferred Risk Cover 


MINIMUM AMOUNTS AT $10,000 





New Contracts Are Preferred Risk 
Paid-up at 70 and 85; Plan 
Field Meetings 

Guardian Life of New York announces 
the addition of two new preferred risk 
contracts on October 1, it was stated by 
Frank F. Weidenborner, agency vice 
president of the company. The new 
policies are a Preferred Risk Paid-up 
at 70, and a Preferred Risk Paid-up at 
85. i 

Policy provisions in the new preferred 
risk contracts are the same as in the 
Guardian’s regular contracts, including 
the special income payment options for 
election by the insured for the bene- 
ficiary. The new policies, in conjunction 
with the company’s popular FG-65 con- 
tract, provide Guardian representatives 
with unusually flexible equipment in 
cases where low gross premium and low 
cost are major factors. 

The new preferred risk contracts will 
be issued both to men and to women, 
with the minimum amount for each plan 
being $10,000. Guardian’s special dis- 
ability provision, providing : for $10 
monthly income per $1,000 of insurance, 
and all of the company’s other supple- 
mental benefits including family income 
riders are available with the new con- 
tracts. 

Details are being made known to all 
Guardian field representatives in a 
series of sixteen regional meetings being 
held throughout the country in Septem- 
ber. Four of these meetings were con- 
ducted by President James A McLain; 
one jointly by President McLain and 
agency Vice President Weidenborner, 
and three by Mr. Weidenborner alone. 

Similarly, Vice President John L. 
Cameron conducted a meeting at Boston 
for Guardian agencies in New England. 
Second Vice President Daniel J. Lyons 
and Actuary Irving Rosenthal held a 
joint meeting for Guardian agencies in 
the greater New York area, following 
which each of them separately con- 
ducted three meetings of agencies in the 
east and south. 


Two 





Downey Calls Hearing on 
Proposed 1948 Valuations 


Insurance Commissioner Wallace K. 
Downey of California, has sent to all 
admitted insurers and other interested 
persons proposed Ruling No. 54 and has 
given “notice of public proceedings for 
adoption of regulations for valuation of 
properties and securities in 1948 annual 
statements.” 

These proceedings will be held in San 
Francisco October 15. All persons con- 
cerned will be given opportunity to “pre- 
sent in writing statements, arguments or 


contentions. Such written statements, 
arguments or contentions may also be 
presented by mail if received on or 


before the hour set.” 


MARSHALL ALEXANDER NAMED 





Appointed Agency Secretary by Union 
Central Life; Joined Company 
in 1936 

Announcement of the promotion of 
Marshall Alexander as agency secretary 
has been made by Union Central Life. 
Since his return from foreign service 
during the war, Mr. Alexander has been 
agency research analyst for the com- 
pany, doing analytical and statistical re- 
search in relation to financial opera- 
tions of agency offices throughout the 
country. He will continue to supervise 
activities in this field. 
_Mr. Alexander joined Union Central 
following graduation from the Univer- 
sity of Cincinnati in 1936. Previously he 
studied at the University of Illinois, ma- 
joring in mathematics. 


Phoenix in Highest Court 
Over NLRB Case Decision 


The Phoenix Mutual Life has asked 
the United States Supreme Court to 
clarify the status of insurance salesmen 


under the national labor relations act. 
This action followed a decision of the Na- 
tional Labor Relations Board against the 
company in a case originating in Chi- 
cago which the petition says denies 
management any identity whatever un- 
der the act, and “places the extraordi- 
nary machinery provided for in the act 
to protect public rights in the hands 
of individuals who wish to advance 
their own personal interests.” Two sales- 
men took their cases to NLRB after the 
company had terminated their contracts, 
following a difference of opinion over 
the appointment of an agency cashier. 
The board was upheld by a two to one 
opinion of the Circuit Court of Appeals, 
Seventh District. 
TED LOCKMANN DIES 

Ted Lockmann, general agent at Char- 
lotte, N. C. for Shenandoah Life for the 
last ten years, died recently at age 44. 


Stemmermann Actuary, Home 


Life, With Owen Lincoln 


James A. Fulton, president of Home 
Life of New York, announced that Theo- 
dore A. Stemmermann had been ap- 
pointed an actuary of the company. Mr. 
Stemmermann joined the actuarial depart- 
ment of Home Life in 1924, following his 
graduation from Colgate University. He 
named an _ assistant 
years later, and an associate actuary in 

He is a Fellow of the Actuarial 


was actuary four 
1936. 
Society of America and of the American 
Institute of Actuaries. 

Owen C. Lincoln, who has been actuary 
of the company for a number of years, 
continues also in that capacity. Mr. Lin- 
coln has had a long and severe illness 
from which he has now recovered and is 
resuming his duties October 1. 

In making the announcement, Presi- 
dent Fulton said: “The actuarial depart- 
ment of the Home Life covers a broad 
field in which there are a number of 
distinct divisions. As Mr. Lincoln gradu- 
ally resumes full-time activity, the com- 
pany’s two actuaries will work out a di- 
vision of responsibility for the direction 
of the various functions of the depart- 
ment. 








IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 fo age 65 if dis- 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT at 
65. Six mos. waiting period. Issue ages 18-50. 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 


76 William Street., N. Y. C. 
WHitehall 3-7680 














Great-West Manager 


John A. Daly has been appointed man- 
ager of the Guelph, Ontario branch of 
Great-West Life. A graduate of the Uni- 
versity of Toronto, Mr. Daly has been 
with the company since 1945. He has 
qualified for the Great-West’s Presi- 
dent’s Club for the past two years, and 
prior to his present appointment, was 
assistant manager of the company’s main 
Toronto branch. 











A LONG WAY TO GO... 


And much of their happiness and success in life depends on their completing 
their journey along the road to knowledge. 


These children need not meet with a detour, for The Prudential’s liberal “school 
period” plans can — 


1. Guarantee an income to the family during the school period years if 
the breadwinner dies. 


2. Provide funds to pay the extra expenses required for a college education. 


With children back in school, now is a good time to talk with parents about 
Prudential “school period” plans. 


When you do, you'll find why Prudential representatives, and their clients, belong 
to the school of thought that— 


THE PRUDENTIAL’S EDUCATIONAL PLANS ARE AT THE HEAD OF THE CLASS 


THE PRUDENTIAL 


A MUTUAL LIFE INSURANCE COMPANY 





INSURANCE COMPANY 
OF AMERICA 
HOME OFFICE 


NEWARK, N. J. 
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Manhattan Life Honors 
Leaders at Conference 


HELD AT HIGHLAND PARK, ILL. 





President J. P. Fordyce Presents Nine 
Awards to Top Men; James G 
Ranni Wins Two Awards 


At the climax of the four-day agency 
conference of the Manhattan Life held 
at Highland Park, IIl., last week, J. P. 
Fordyce, company president presented 
six awards to leading producers of the 
Manhattan Club and three for leader- 





President Fordyce Presenting Award to 
James G. Ranni 


ship during the 1948 President’s Trophy 
Event. 

James G. Ranni, general agent, New 
York, won two awards. He was leading 
general agent in personal production for 
the Manhattan Club year and also was 
first in paid for volume during the 
President’s Trophy summer sales event. 

Other New Yorkers winning awards 
were Bernard L, Frischman agency, 
Division I, leader President’s Trophy 
and George W. Sloan, Peyser agency 
for first in number of lives, Manhattan 
Club Year. 

Californians won two trophies, one by 
William Schloen, Jr., Schilling agency, 
Burbank, for first in paid for volume, 
Manhattan Club Year and Thomas R. 
Whittington, Long Beach, who won the 
Division II] award in the President’s 
Trophy Event. Mr. Schloen won the 
same award last year and the year pre- 
vious won a trophy for first to qualify. 
He has been in the life insurance busi- 
only since August, 1945, following 
discharge from the Army Air Forces. 
This year he qualified for the Million 
Dollar Round Table. This is the first 
time that Mr. Whittington has won a 
company award. He has been associated 
with the company since 1946. 

Chicagoans won two awards when the 
company’s branch office won 
the Division II President’s Trophy and 
William A. Vorhauer, assistant mana- 
ger, Chicago branch office, won the first 
ilify trophy of the Manhattan Club. 
Last year Mr. Vorhauer won the trophy 
for the fi place in combination of 
lives and volume, Manhattan Club. 

Morris Harmelin of the Harmelin 


ness 





Chic ago 


to quz 


agency, Newark, won the Manhattan 
Club Award for first in combination of 
lives and volume. 


Educational Meetings 
Two educational meetings were held, 
chairman of which was V. W. Edmond- 
agency vice president. President 
Fordyce welcomed the sixty qualifiers 
to the conference. A panel discussion 


son 


was conducted by Marvin J. Berke 
and Alfred Schlesinger of the Grosten 
agency, Los Angeles, on the subject 
“Life insurance as an_ investment.” 
This was followed by a talk by 


Daniel P. Cahill, CLU, on “Planning and 





Promotions by Pilot Life 


The promotion of five men has just 
been announced by Pilot Life of Greens- 
boro, N. C. Raymond L. Stafford, with 
the company for the past twenty-eight 
years, has been named purchasing agent; 
Fred A. Thomas, who joined the Pilot 
organization in 1924, has been named 
agency assistant; W. Dillard Jones, 
underwriter; Tom W. Swann, assistant 
underwriter, and W. H. Hillard, man- 
ager of supplies. 





Organization.” Burton T. Benson of the 
Schilling agency, Burbank, Cal., spoke 
on “Family Income as the All-Purpose 
Selling Aid.” He was followed by Wil- 
liam J. Schloen, Jr., speaking on “Plan- 
ning Your Prospecting.” 

An “Information Please” session was 
conducted by a panel of members of the 
home office staff who answered ques- 
tions from the audience. Peter A. Pey- 
ser, New York, followed with a_ talk 
on the Manhattan Life’s College Educa- 
tion and Endowment Annuity Policy. 

Edward J. Fitzsimmons, — recently 
elected secretary of Manhattan Life, 
made his first appearance at a company 
conference and spoke on “Life Insurance 
—a Public Service.” The final talk was 
given by Hermine R. Kuhn, first field 
assistant, on the subject “Endowment 
Annuity Policy.” 


PLANNED SERVICE 
pee >. S.-WOL 
KSHIRE LIFE 


B ESR 


of Pittsfield 


7 -enet G2nd St., N. Y. 17 


National Assn. Officers 
At Newark Meeting Today 


Officers of the National Association of 
Life meet with the 
New Jersey State Association at Rob- 
ert Treat Hotel, Newark, N. J. 
and Saturday, when the state board of 
directors meet. Among those to attend 
are Clifford H. Orr, president, general 
agent National Life of Vt. at Philadel- 
James E. Rutherford, executive 
vice president National Association; Wil- 
frid E. Jones, director of publications 
and editor of Life Association News; 
James B. Hallett, NALU attorney and 
Gordon D. McKinney, actuary. Also 
National trustee Carlton W. Cox, who 
last Thursday was guest of the State 
Association at a luncheon. He is man- 
ager of the Patterson Metropolitan Life 
office and a past president of the asso- 
ciation. 


Underwriters will 


today 


phia; 





ALL THE NAME IMPLIES 





























A complete line of policies; alertness to changing conditions; contracts to meet 
such changes; and a loyal agency organization thoroughly familiar with con- 
tracts and the ability to sell them, spell “Success.” Security Mutual qualifies 


for each of the points. 


The loyalty of its agency organization is recognized by this company. It was 

the first New York State general agency company to provide social security for 

Full Time Life Agents; in addition, it offers a non-contributory retirement plan, 

a model compensation agreement, recognition for good persistency, a full sales 

| kit, group life coverage up to $10,000, hospital and surgical expense for agents 

and dependents, and a lifetime service allowance as long as the agent is with 
the Company and the policy is in force on a premium paying basis. 


— Security Miutual Life Insurance Company 


INCORPORATED 1886 
BINGHAMTON, NEW YORK 
FREDERICK D. RUSSELL, President 


LIFE 


ACCIDENT 





\ SECURITY 


| for everyone 


Once 





including our Agents 





HEALTH GROUP 
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for brokers 

FSQN AGENCY « . 
INSURANCE CO, 
Mass 


MUrray Hill 2-3030 


Heads LAA Committee 


HARVEY L. KESMODEL, JR. 


Harvey L. Kesmodel, Jr., sales promo- 
tion manager of Sun Life of Baltimore is 
in charge of registration and hotel ar- 
rangements for the annual meeting of 
the Life Insurance Advertisers Associa- 
tion, it was announced by C. Russell 
Noyes, president of LAA. The annual 
meeting will be held at Mayflower Hotel, 
Washington, D. C., October 28 to 30. 

Mr. Kesmodel, a graduate of Johns 
Hopkins University, joined Sun Life of 
3altimore in 1929 as publicity manager 
and editor of the company’s publications. 
In 1946, he became sales promotion man- 
ager, in charge of production clubs, cam- 
paigns, other sales promotional activities 
and techniques. He also edits the com- 
pany’s field magazine. 

3urt Langhenry, Acacia Mutual, will 
serve as vice chairman of the committee. 
Other members include Warren Reuber, 
Connecticut Mutual and Joseph M. 
Locke, Gulf Life, Jacksonville, Fla. 

D. T. McGraw, manager of the adver- 
tising department of the Acacia Mutual 
Life, has been appointed chairman of 
the entertainment committee. Assisting 
him will be Miss Elsie Ullrich, Fidelity 
Mutual, who serves as vice chairman of 
the committee; Frederick Nettleship, 
Equitable Life, and A, B. Richardson, 
Life of Georgia, Atlanta. 


Prudential Changes in 
Group Sales Field Force 


The Prudential announces _ several 
changes in its Group sales field force. 
Joseph B. Gatts, district sales manager 
at Atlanta, has been promoted and 1s 
being transferred to Cincinnati as as- 
sociate regional manager for the cen- 
tral region. William J. Monaghan, Jr. 
district sales manager at Cincinnati, will 
go to Atlanta to fill the vacancy created 
by Mr. Gatts. In turn, Mr. Monaghan’s 
Cincinnati post will be filled by John V. 
Jennings, a some office representative 
there, who has been promoted to district 
sales manager. 

Wallace R. Shaw and L. Paul Ginter, 
home office representatives at Nashville 
and Cleveland, respectively, have been 
named district sales managers at those 
cities, 
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ACACIA FIELDMEN PAY TRIBUTE TO 
PRESIDENT MONTGOMERY ON 25TH 
ANNIVERSARY OF AGENTS CONTRACT 

















































The above telegram tells the story of Acacia’s Agents Contract and what it means in happi- 
ness, prosperity and security to all Acacia fieldmen and their families. 


Mere In celebration of the SILVER ANNIVERSARY of this 
: contract, we have prepared a booklet entitled, ““Oppor- 
tunity Unlimited!—The Acacia Way.” For those who 
are interested in knowing more about this unique agents ;. \ < ae 


contract, copies of this booklet are available upon request. 


Acacia Muruat Lire Insurance Company 
WASHINGTON 1, D.C. 
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Life Office Management Meeting At Chicago 





R. H. Arthur on Training 
Supervisors Should Have 


TALK MADE AT LOMA MEETING 


Dr. Floyd M. Green Discusses Health 
of Office Workers; Industrial and 
A. & H. Forums in Chicago 





Robert H. Arthur, Travelers, dis- 
cussed training of supervisors in his 
talk at twenty-fifth annual meeting of 
LOMA. Travelers program has set up 
five objectives: giving every supervisor 
a broader conception of his own posi- 
tion; developing and conveying clearly 
to all supervisors a knowledge of the 
principles, practices and skills necessary 
for building and maintaining sound 
morale; developing skills for sound 
training procedures for employes; pro- 
viding knowledge of company organiza- 
tion and policies, and stressing prece- 
dent and pattern for continuing ex- 
change of ideas and information for 
maintaining high qualities of supervi- 
sion, morale and production. 


Guarding Health 


“Guarding Health of Office Workers” 
was topic of Dr. Floyd M. Green, Co- 
lumbus Mutual, especially against colds. 
His company’s employes go to a treat- 
ment center at first indication of a cold. 
Penicillin and sulfa aerosol treatments 
practically eliminate the secondary in- 
fections. 

Fourteen men participated in panels 
devoted to Industrial life insurance and 
to accident and health office methods 
and procedure at one session of LOMA. 
Office methods for weekly debit Indus- 
trial insurance valuation were reviewed 
by A. W. Anderson, London Life. 
Among those on A. & H. forum were 
Gordon M. Grady, Monarch Life; Roy 
C. Neuhaus, Washington National; A. 
Margaret Fiedler, Great Northern Life; 
George L. Smith, Travelers, and Robert 
B. Savage, Wisconsin National. Others 
in an Industrial seminar were W. S. 
Glasheen, Metropolitan, who spoke on 
budget expense. Speaking on inspecting 
new Industrial applications were John 
C. Timmerman, Metropolitan; Richard 
McDonnell, Sun of America; Francis J. 


Pinque, Colonial Life; Joseph Hahn, 
Prudential. ee 
A detailed survey of how the life in- 


surance business is pooling its resources 
to find new skills and know-how was 
given to the LOMA twenty-fifth annual 
meeting by R. C. Kneil, vice president, 
Reliance Life. 


Laidlaw on Printing Plant 


LOMA last week in 

Elliot C. Laidlaw, assistant sec- 
retary, Columbian National, discussed 
how a small printing plant can be oper 
ated profitably. He believes that in a life 
insurance company, printing can be ob- 
tained at lower cost through the owner- 
ship of a private plant, operated under 
a few simple principles closely followed. 
A company must consume enough print- 
ing to warrant the investment in equip- 
ment and labor; must purchase equip- 
ment best fitted to do the work of the 
particular company, must not be over- 
equipped, must be properly supervised 
with operations recorded and cost con- 
stantly compared with those of com- 
mercial shops. Equipment is only as 


In his talk to 


good as the mechanic who operates it. 
A few really good printers are more to 
large number of medi- 





be desired than a 
ocre workmen. Supervision also must be 
active and wise; jobs scheduled and ma- 
terial on hand when needed. No plant can 
be operated profitably unless hour costs 
are known accurately, but the cost sys- 
tem need not be intricate. 

Columbian National’s printing shop has 
been operating for thirty-five years. It 





LOMA Seminar for Instructors at Boston 





Front row (left to right): 


W. C. Johnstone, State Mutual; A. J. Hastaba, Colonial Life; 


Fay Foto Service, Inc. 
W. J. Hansberry, A. R. W. Larkin, Prudential; 
E. Moran, Home Life; R. W. Lederer, L.O.M.A.; Miss F. H. S. Parker, Phoenix 
Mutual; Miss Lucy Lucchina, National Life of Vermont; J. H. Kohlerman, LOMA; 
J. B. Maclean; R. N. Blomfield, Massachusetts Mutual. 

Middle row: W. Wells, State Mutual; E. R. Murray, National Life of Vermont; 


H. A. Davis, 


Occidental Life; A. Sanford, New England Mutual; W. H. Hamilton, Prudential; 
A. Coleman, Jefferson Standard; L. Haskell, Union Mutual, R. G. Diepenbrock, 
Peoples Life; W. R. Gormly, Reliance Life; D. Hyer, Mutual Life 

Back row: M. O. Corey, T. M. Lynch, John Hancock; J. Lawthers, E. B. Webb, 
New England Mutual; H. M. Jones, John Hancock; R. L. Evans, Fidelity Mutual; 
H. W. Morrill, Northern Life; D. Cogswell, New England Mutual; A. Bliss, 
National Life of Vermont; G. R. Paine, Connecticut Mutual; H. Porton, Mutual 


Life. 

Procedures employed by life insurance 
companies in launching educational pro- 
grams and problems of conducting study 
classes were foremost among the topics 
discussed at the LOMA Institute’s Fifth 
Instructor’s Seminar, in Boston, Sep- 
tember 13, 14 and 15. This Seminar may 
be said to have opened the Institute’s 
1948-1949 activities. Other seminars are 
those now being held in Omaha (Sep- 
tember 29, 30 and October 1), and in 
San Francisco, October 18, 19 and 20. 

Conducted by J. H. Kohlerman and R. 
W. Lederer, educational director and 
associate educational director of Life 
Office Management Association, the 
seminar program has been developed to 
help company instructors learn some of 
the principles and techniques of teach- 


ing as well as to exchange ideas on 
methods of presenting subject matter 
and winning student participation. 

J. B. Maclean, who is writing a new 
textbook for each of the LOMA In- 
stitute’s Course I examinations, partici- 
pated in all sessions of the seminar. The 
instructors took advantage of Mr. Mac- 
lean’s presence to get answers to many 
insurance questions of a technical na- 
ture. 

Thirty-one representatives of eighteen 
companies attended the Boston meeting. 
At each session one of the instructors 
described or demonstrated some particu- 
lar device or technique he had found 
helpful in class instruction. A number 
of visual aids were demonstrated, but 
it was emphasized that they were 
merely tools and not substitutes for per- 
sonal instruction, 





Rydgren on LOMA 


(Continued from Page 3) 


machinery and equipment in the search 
for more efficient applications to life 
company operations. 

At this point Mr. Rydgren said that a 
new era in application of office ma- 
chinery to life company operations may 
soon be upon us. He referred to the 
electronic sequence controlled calculat- 
ing equipment, developed during the war, 
which opens up revolutionary possibili- 
ties for adaptation to life office opera- 
tions. Although it may be some years 
before suitable equipment of this type 
becomes available and practical applica- 
tions developed, nevertheless the possi- 
bilities of such application are even now 
being studied by an Association com- 
mittee. 

“That the LOMA would serve greatly 
to accelerate the adoption by member 
companies of improved methods and pro- 
cedures was obvious from the start,” 
said Mr. Rydgren, “Hence, from the 
very inception of the Association a large 
part of its activities have been in this 
field. The whole gamut of life company 
operations has been subjected to detailed 
analysis, study and report.” 

The great stimulation the Association 





now represents an investment of about 
$16,000 and has a payroll of $15,000 di- 
vided among seven employes, two of 
whom are apprentices. 





has given to studies of functional costs 
is another illustration of research in life 
office management. 
The LOMA Institute 

A lusty offspring of LOMA is the Life 
Office Management Association Institute, 
not a separate institution as its name 
might indicate but an integral part of 
LOMA as it is managed by the staff 
of the Association and directed by 
LOMA officers and directors. The Insti- 
tute was established in 1932. From the 
outset it offered three integrated courses 
leading respectively to the award of the 
Institute Certificate, the Associateship 
Diploma and the Fellowship Diploma. 

At the outset of the establishment of 
the Institute this vast educational pro- 
gram was administered almost entirely 
by the original educational committee, 
comprised of company representatives. 
Phat committee prepared the first sylla- 
bus, set the first examination and graded 
the papers. In 1934 a full-time staff 
member Was engaged to relieve the vol- 
unteers. Continuing Mr. Rydegren said 
that in his opinion the LOMA Institute 
has been a Godsend to the smaller and 
medium sized companies especially in- 
asmuch as the larger companies might 
have been able to duplicate the Insti- 
tute educational courses though at great- 
er expense. It has rendered an invaluable 
service to the business. For many of 
the salaried employes the Institute has 
also pointed the way to advancement to 
higher responsibilities, 

“T am proud of the fact that so 
many of the successful LOMA Institute 





Thiele Tells How Pry 
Letters Are Improved 

ITS STUDY OF CORRESPONDENCE 

Hedden Shows Film Giving Suggestions 


for Improving Letter Techniques; 


Good Will Building 





Two officials of The Prudential de- 
monstrated to the Life Office Manage- 
ment Association in Chicago last week 
their company’s training program in 
effective letter writing techniques, de- 
veloped in 1939. They were John E 
Thiele, senior methods analyst. of the 
company who described to the LOMA 
meeting the program’s over-all aspects, 
and Herbert H. Hedden, Jr., methods 
analyst, who showed a film strip of the 
course, 

The Prudential began teaching letter- 
writing and = studying correspondence 
techniques in 1939 to introduce new 
efficiencies into letter-writing and to 
gain additional good-will for the com- 
pany. A formal course is given employes 
as one part of the company’s program: 
after graduation, a letter auditing sery- 
ice is then applied to check on the 
continued results of the training. In- 
struction has extended to top executives 
and 2,300 home office employes have so 
far taken the course. 

“Effective writing is most important 
when material is prepared for wide cir- 
culation,” Mr. Thiele declared. “A sub- 
stantial amount of time may be lost 
when hundreds of readers have difficulty 
in understanding the meaning of a cir- 
cular letter. Wrong interpretations can 
build up a mountain of correspondence. 
For this reason we have provided a 
writers’ advisory service, whose staft 
consists of experienced people and who 
review correspondence written in vari- 
ous departments of the company. 

Company’s Film Strip 

“Our policyholders played an impor- 
tant part in our correspondence im- 
provement plan,” said Mr. Thiele, “as 
it was helpful when they wrote letters 
of complaint. For twenty-four months 
all complaints were reviewed by the 
correspondence improvement section. The 
mail readers who route income letters 
from policyholders were instructed to 
tag all those that seemed to be com- 
plaints. The tag informed the division 
manager concerned that the entire case 
was to be sent to the section for review 
after action had been completed. In 
studying letters of complaint we found 
many were caused by letters written at 
our home office.” 

In the company’s film strip shown by 
Mr. Hedden, the two-fold purpose of 
the course was developed—to build good 
will for The Prudential through the 
business letter, which it describes as the 
greatest medium for advertising that 
exists for any company, and to offer 
to all dictators practical suggestions for 
making their writing more effective. 
This is accomplished in the course by 
emphasizing the “humanics” and the 
“mechanics” of letters. 





students have risen to executive posi- 
tions. It has added tremendously to the 
satisfaction which our salaried employes 
derive from their work in the life insur- 
ance business,” he said. 


Postal’s New Trustee 

Henry W. Howell, Jr., has been elected 
a trustee of Postal Life. He is vice pres- 
ident and director of Cushman & Wake- 
field, Inc.; president and director of 
Realty Advisory Board on Labor Rela- 
tions, Inc.; director of management divi- 
sion, Real Estate Board of New York, 
and is on committees of National Asso- 
ciation of Building Owners and Mana- 
gers, Inc. 
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Collective Bargaining 


Grows in Group Picture 


| says LABOR STATISTICS BUREAU 


P 3, 





900,000 Workers Covered by Some 
Plan Since End of World War II; 
Union Activity 





The largest new market for Group in- 


y surance, plans negotiated through col- 





> em 


Bo asi 


i fective bargaining between employe and 


ployer, has almost overnight assumed 
major importance in the nation’s insur- 
ance picture. 

rhe increases since World War II 
ended has been so tremendous that at 
least 3,000,000 workers were covered by 
some form of union-negotiated health, 
welfare and/or retirement plan under 
collective bargaining agreements by 
mid-1948, according to the Bureau of 
Labor Statistics. 

About 45% of the 3,000,000 workers are 
covered by plans which provide health 
and welfare benefits, except retirement. 
Such plans include one or more of the 
following benefits: sickness or accident, 
hospitalization, surgical, maternity, medi- 
cal care (service or cash), accidental 
death or dismemberment, welfare as- 
sistance, life insurance and death. About 
44% of the workers are covered by pen- 
sions to one or more health and welfare 
benefits. About 11% are covered solely 
by retirement or pension provisions. 

“To obtain the figures necessary to au- 
thenticate this data, the Bureau of La- 
hor Statistics surveyed 200 national and 
international unions, and found that 
nearly 100 of these with an estimated 
12,000,000 members had been able to win 
in collective bargaining sessions with 
U. S. management plans either on a 
local union or national union basis. 

The present trend in_ collectively- 
bargained plans, according to the data 
compiled by the Bureau, is toward com- 
plete financing by the employer, or to- 
ward lowering the employe’s share of 
the cost in a contributory plan. 

Main significance of the figures, how- 
ever, is not in past accomplishments, but 
in what may reasonably be expected for 
the future. 

Under recent National Labor Rela- 
tions Board decisions under the Labor 
Management Relations Act, insurance 
plans have been well established as 
proper subjects for collective bargaining 
and this type of bargaining has flour- 
ished since these decisions were handed 
down. ; 
The unions already having plans in 
operation have only one-quarter of their 
membership covered and there are manv 
more huge unions which have not yet 
succeeded in establishing plans. 

It is expected that upwards of 10,000,- 
(00 additional workers will press through 
their unions for such plans, which have 
proved to be extremely popular with 
workers. 

STANDARDIZE RATE BASIS 
Bankers Life of Des Moines has an- 
nounced that Group permanent contracts 
written on and after September 24, will 
use the 1941 CSO Table of Mortality 
with an interest assumption of 24%, 
except for an extension of the current 
basis to December 31, on_ presently 
utstanding quotations. The 1937 Stand- 
ard Annuity Table without setback will 
continue to be used in computing Group 
income endowment premiums and re- 
serves. The rate basis of all Bankers 
Life Group offerings for pensions will 
thus be standardized and made con- 
sistent. 





DES MOINES MANAGERS ELECT 
Sherry R. Fisher, general agent for 
Connecticut Mutual, was elected presi- 
(ent of the Des Moines General Agents 
‘nd Managers Club at the recent an- 
tual meeting. He succeeds E. H. Snow, 
Aetna Life. Kimball J. M. Cormack, 
Northwestern Mutual, was named vice 
president and Harry Haskings, Jr., John 
Hancock, secretary-treasurer. 


NEW RELIANCE TREASURER 

Robert B. Frederick has been elected 
treasurer of the Reliance Life Septem- 
ber 21. Beginning his career in the 
treasury department of the company in 
1937, he was appointed chief clerk in 
1944 and on January 29, 1946, was ap- 
pointed assistant treasurer. 


COLONIAL LIFE DIVIDEND 
At the recent meeting of the board of 
directors of the Colonial Life a dividend 
of $1 per share was declared on the 
capital stock of the company, payable 
on September 28 to stockholders of rec- 
ord September 22. 








Agree on Pittsburgh Group 
For City’s Hotel Employes 


At a conference in Pittsburgh at- 
tended by Commissioner of Insur- 
ance Malone, representatives of in- 
surance companies and of the Hotel 
and Restaurant Employes Alliance 
of the city, all interests came to- 
gether in approval of a Group con- 
tract to cover these hotel employes 
and which will be written by Pruden- 
tial and Equitable. 








Nominate William H. Dallas 


For Connecticut Senate 


William H. Dallas, vice president, 
Aetna Life, and in charge of home office 
underwriting, has been given the Re- 
publican nomination for the Connecti- 
cut Senate. He has been in the Con- 
necticut Assembly for some time, and 
chairman of insurance committee. 


CONN. MUTUAL CASHIERS MEET 
The Connecticut Mutual Life held the 

fifth in a series of agency cashiers’ con- 

ferences at the home office recently. 
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No, you Won’T find it in any manual on 
National Service Life Insurance. 


But you will find it in the Occidental Rate 
Book under “Income Protection Policy”’. 


Here, in effect, s a Family Income Rider for 
the G. I. policy. It pays any selected monthly 
income for any selected period, 10 to 50 years. 
No basic policy. No lump sum payment. The 
G.I. policy serves as the basic policy. 


Many a former service man with two young- 
sters now playing about his home needs a 
Family Income Policy—but can’t afford that 
and his G.I. policy, too. 


Why not make his G. I. policy into Family 
Income by adding an inexvensive “Occidental 
Income Protection policy? 


* A 35-year old veteran can add $100-a-month income (20 years) 
to his NSLI policy for a $7.70 monthly premium. 


“WE PAY AGENTS LIFETIME RENEWALS — THEY LAST AS LONG AS YOU DO” 


FOR G.I. 
- INSURANCE 


ccidental Life > 
INSURANCE COMPANY of CALIFORNIA 


V. H. JENKINS, Senior Vice President 
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Sara Frances Jones Marks 50th 
Anniversary With Equitable of N. Y. 


Started as Stenographer Here; Ran Women’s Department in 
Chicago; Then Became Agent Who Twice 
Wrote $1,000,000 a Year 


Sara Frances Jones, who has made 
many people happy through insurance 
protection over the decades, was guest 


of honor at a luncheon given by Sam 
Lustgarten, agency manager, Equitable 
Society, at The Standard Club, 
that city, September 28. It marked her 
fiftieth anniversary with the Equitable. 
as a substitute sten- 


Chicago, 


She joined Society 





SARA FRANCES JONES 


er being appointed a perma- 
rapher in the office of George 


ographer, 1: 
nent stenog 








F. Brophy, then superintendent of the 
Society’s insurance department which 
handled everything from an application 
to a death claim at the time. 

In 1899 on occasio n of the Society’s 
fortieth anniversary she was made sec- 
retary of the committee of which the 


late George T. Wilson was ch Lirm in and 









she Reread with all the Society’s officers 
during the rears magnificent 
affair at the old Wa f Astoria. During 
her service in Mr. Br aie department 
J. R. Boldt, now vice president, was his 
assistant and to Mr Boldt she is in- 
debted much assi ance in coe part 
of her career. ; idled pol ic yl iolders 


who came to the ffice and wanted 


to discontinue ince, being un- 
usually successful in tl “work. 
Goes to Chicago. 
The idea that she could sell insurance 
Florenc in 


was given to her by the ite 
E. Shaal of Boston, manager of a 
women’s agency in Boston. Edward A 





Woods, alg his brother Laurence, 
Col. Henry J. Pow ell, Louisville and Cin- 
cinnati, CI »s J. Edwards, New 
York O nm were general 





agents, also urged to become an 





gent. During 1910 rles A. Bryan 
one of the outstanc general agents 





the time, and for who 
she had done some service work with 
his clients, gave her small maturities to 
handle and she did some production out- 
side of office hours. 

In August, 1911, Henry L. Rosenfeld, 
vice president, offered her the opportu- 
nity to go to Chicago as the first woman 
supervisor of any life company. She was 
to work with Women’s Manager Ada S. 
Sweet who had been appointed by Wil- 
liam J. Graham, then agency director. 
As she had good contacts in Chicago 
she accepted Mr. Rosenfeld’s offer. At 
the end of the first year Miss Sweet 
resigned as manager, and Mr. Rosenfeld 
appointed Miss Jones to succeed her. She 
joined the Chicago Life Underwriters 
Association in 1911 and was first woman 
a be elected to its board. The work 

building an agency for women alone 
pielaniad her. As a personal writer she 
made the Quarter Million Dollar Club 
in 1914. 


in New York at 


Enters World War 


long came the first World War and 
she served fourteen months in France 
She was in charge of a YMCA hut in 
Toul and after the Armistice was in 
Leave Area work in Lamalou Les Baines. 
After recovering from an illness she 
joined Mrs. Shaal’s agency in Boston in 
1921, but returned to Chicago after a 
year as an unassigned agent and worked 


independently. 
In 1912 she went to Cincinnati to help 


Henry J. Powell establish a women’s 
department. Then she began to travel 
widely for the Equitable, establishing 


these units and trying to persuade other 
manag and general agents that they 
were missing good opportunities if they 
did not have women in their agencies 

She asked the Chicago association to 
establish a women’s committee for pur- 
pose of encouraging women to speak at 
meetings and to get acquainted, idea 
being well received. President T. M. 
Riehle of NALU asked her to accept the 
chairmanship of a new NALU women’s 
-panyplescescre committee. It was NALU’s 

irst recognition of women and she ac- 
poet the assignment. The following 
year Corinne Loomis of Boston estab- 
shed the Women’s first Quarter Mil- 
lion Round Table at the NALU conven- 
tion in Boston, and Sara Frances was its 
chairman the following year. 


ers 


Her largest 


personal production was 
in 1929 and 1930 when she made the Mil- 
lion Dollar Round Table, and at the 
Toronto international convention of 
NALU and Canadian association she got 
her CLU deg sree. She was first Equitable 
woman to be a CLU and make the Mil- 
lion Dollar Round Table. After return- 
ing to Chicago from Boston in 1922 
(until her illness in 1945) her produc- 
tion averaged between $500,000 and $600,- 


000 annually, no Group being written. 


Judge Mary Bartelme a Great Friend 


Since living in Chicago she served 
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Eighty-one years have passed since February 9, 1867, i 

ud . . . . . : u 

when the Equitable Life of Iowa issued its first policy. th 

; , ; \ 

During the intervening decades, the company and et 

its field representatives have served well and faithfully al 

the essential life insurance needs of policyholders and e 

prospects. The company’s sound, progressive manage- , 

ment, and the able and conscientious efforts of its field tl 

force, have contributed to the ever increasing prestige w 

of Life Insurance as an institution. } 

In the days to come, the Equitable of Iowa pledges : 

. . . oe ‘a t 

a strict and continuing adherence to the spirit of trustee- ‘ 

ship which has dominated its every transaction with the 4 

insuring public. I 

' 
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uitable Life of lowa 

0 

Founded in 1867 in Des Moines a 

: 

¢ 

1 

f 

for many years on the Board of the ° : : | 

Women and Children’s Hosnital. She did Assistant Medical Director 1 

considerabie work in the Juvenile Court, Appointment of Dr. John M. Bond, 

Chicago, when Judge Mary Bartelme was until recently a lieutenant in the U. §, 1 

in charge. The first policy she wrote Navy, as an assistant medical director of 

in Chicago was on life of Judge the Northwestern de Life has been 1 

Bartelme. She estimates she has paid announced by Dr. D. E. W. Wenstrand, | 

for $1,000,000 insurance through the medical director of he company. 

judge’s introduction and influence. To- Born in Minneapolis and educated in 
day, Judge Bartelme is living in retire- Milwaukee public schools, Dr. Bond was 
ment in Carmel, Cal. the bulk of her graduated from the medical school at the 
income being from the annuities she Danvers of Wisconsin in 1945 and 
purchased in the Equitable during her served his internship in the Colorado 
working years, General Hospital at Denver. He joined 


In°1943 Sara Frances was elected Na- the Navy and was’ assigned to duty at 
: » ic ¢ servic p]j 
tional President of the Women’s Over- the U. S. J ublic Health Service relief 
seas Service League, composed of 2,100 station at San Pedro, Calif., and also was 
women who served abroad in World War 2 veonagie Fut‘ —" . f S. Coast Guard 
I. While holding that post she traveled yy aed achuset, vased at Juneau, 
extensively. In every city visited she ‘@5*@. 
spoke one day for the League and one a 
day in an Equitable agency. During WITH PRUDENTIAL 35 YEARS 
World War II she headed a military Thirty-five years of continuous service 
ComneTee her church, the Fourth with The Prudential were observed re- 
Presbyterian, formed to place young cently by John A. Scott, manager of that 


midshipmen studying in 
Northwestern University, on the Chicago 
campus, in private homes for Sunday 
dinners. This work grew out of her hav- 


Chicago in company’s Gary, Ind., district office. Mr. 
Scott joined Prudential as an agent in 
Peoria, Ill, in 1913, becoming assistant 


manager there a year later. He served 


ing the son of Albert G. Borden, former as assistant manager also in Bloomington 
vice president of Equitable, and now’ and C hampaign, Ill, before assuming the 
president, Insurance Society of New  manz igership at Gary in 1928. In 1941 he 
York, as her first guest in her home was transferred as m: inager to Flint, 
when he was in Chicago in the service. Mich., returning to Gary in 1946. 
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(Colonial Life Holding 
Three-Day Convention 


MORE THAN 160 ATTENDING 
Delegates Visit Sinaia New Home 
Office in East Orange; Managers’ 
Seminar Tomorrow 





The fiity-first annual convention of 
Colonial a is being held at the Hotel 
Astor, New York. More than 160 mem- 
hers of the : combed ’s leading managers, 
field managers and agents are attending 
the three-day meeting which opened 
yesterday, September 30, and will con- 
clude tomorrow, October 

Mark A. Sullivan, counselor at law 
and former lay judge of the Court of 
Errors and Appeals in the State of New 
jersey, and judge of the Hudson County 
Court of Common Pleas, addressed the 
convention delegates at the opening 
luncheon yesterday. Guest speakers at 
the afternoon. session were Martin 
Williams, executive director, Life Insur- 
ers Conference, and Arthur O. Angilly, 
architect of Colonial Life’s new home 
ofice building in East Orange, N. J. 
Today’s program features educational 
motion pictures through the courtesy of 
the Institute of Life Insurance after 
which those attending the convention 
will leave for the Hotel Suburban in 
East Orange where luncheon will be 
served, Guests will be entertained by 
the Colonial Life Choral Group. A visit 
to the company’s new home office build- 
ing, located on Prospect Street between 
Park Avenue and William Street, East 
Orange, will follow. While the outward 
appearance of the building is early 
colonial in design, the new structure 
is one of the most modern for the 
operations of the life grate business. 
Returning to the Hotel Astor in the 
afternoon, the members of the Presi- 
dent’s Club, one of the highest honor 
groups for the company’s agents will 
convene with Richard B. Evans, com- 
pany president. The Clic Club, honor 
group for field managers, will hold a 
breakfast meeting with the president to- 
morrow morning. Mr. Evans will de- 
liver his closing message to the con- 
vention delegates at a luncheon. A man- 
agers’ seminar will be held in the after- 
noon to discuss current practices and 
field operations 


Washington Nat’l Goes on 
The Air; Musical Programs 


The Washington National of Evanston, 
Ill. will go on the air with two new radio 
programs—Accent On Music and Accent 
On Rhythm—on October 5 and 7. The 
programs will be broadcast over Evans- 
ton FM station WEAW every Tuesday 
and Thursday evening from 7 to 7:30. 

President G. R. Kendall will introduce 
the programs at the opening broadcast, 
welcoming the listeners to a half hour of 
classical music on Tuesday evenings and 
to a half hour of popular music on 
Thursday evenings. With an eye toward 
satisfying all of the people all of the 
time, Washington National decided to 
vary the programs. Accent On Music 
offers listeners classical selections while 
\ccent On Rhythm is a program of 
popular | Jazz and ballad music. 

‘It is hoped,” President Kendall said, 
“that the programs, designed for the 
enjoyment of the listeners, will bring 
Washington National new friends and 
increased good will.” Both programs are 
under the direction of Donald J. Wellen- 
kamp, assistant secretary of the com- 
pany. 


Starts Cains ‘Seed 


Northwestern Mutual Life is conduct- 
ing a two-week Career School at the home 
otice in Milwaukee under the direction 
of Harold W. Gardiner, educational di 
rector. Thirty-three agents from thir- 
teen states sponsored by their general 
agents are attending. The school is spon- 
sored jointly by the company and the 
general agents. 





Harry Yarin Elected 


Eastern Life Secretary 





HARRY YARIN 
Yarin_ was ah as secretary 
vice president of the 
direc ‘tors at the pre 


Yarin takes over the highest ad- 
perintendent of agencies. 


Agency in New York of ” 
Krumbein has been a member of 


Columbian National Opens 


Two New General Agencies 


Vice President and Manager of Agen- 
cies Charles C. Robinson of Columbian 
National Life, Boston, has announced the 
establishment of two new general agen- 
cies, in New York and California. 

The F. L. Gallagher Agency of Rock- 
away Park, N. Y., will represent the 
company on Long Island. Mr. Gallagher, 
owner of a successful general insurance 
agency with branches in Rockaway Park 
and Garden City, formerly represented 
the New York Life and the Continental 
Companies. 

George W. Perry has our named gen- 
eral agent for Long Beach, Calif. A res- 
ident of Long Beach, he had — Vv 
peereenne’ the American National and 
Mutual Savings Life as district agent and 
manager, at esata 


John Hancock Opens New 


Group Office in Denver 


A Group office will be opened by John 
Hancock Mutual Life in Denver on Oc- 
tober 1. R. Ross Crawford will be in 
charge. Mr. Crawford has been associ- 
ated for the past year with the John 
Hancock’s Denver general agency where 
he worked as Group insurance assistant. 
He was formerly associated with the 
Group department of Aetna Life. 

Charles J. Kosmak has been appointed 
Group home office representative in San 
Francisco. 





the owner of the Fair Maid Underwear 
Co.; treasurer of the American Palestine 
Foundation Fund; treasurer of the 
World Confederation of General Zion- 
ists, of which Dr. Israel Goldstein is 
president; treasurer of the B’nai Zion, a 
Zionist fraternal insurance organization, 
and treasurer of the American Red 
Mogen Dovid. 
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PUBLISHES NEW EDITION 
Penn Mutual’s ‘finden Training 
Course, Called “Organized Life In- 
surance Selling” 


The Penn Mutual Life has published 


a new edition of its induction. trainin 
course called “Organized Life Insurance “€ 
Selling.” The previ us edition, turne 
out in 1934, was in twelve separate bo 
lets. In the new edition they are at 
together in one looseleaf binder witl 
index tabs. This book was edited, and 
mostly written, by E. Paul Huttinger 
second vice president and head of the 
company’s training program 





The first section gives the F 
and the second describes tl 
of prospecting and there 
analysis of all the needs for insurance 
coverage of life values. Another section 
gives a technical study of the different 
policy forms; and then is presented the 
Organized Sales Talk idea which gives 
substance and form to the theory of 








selling, showing the necessity of the 
un devwiiaes choosing and organiz1 ng the 
language — he uses as of sell- 
ing. Ther : is a chapter on “Vi ahintion- 
the getti ng of action by stirring people 
emotionally, giving driving force ( 

tion \ chapter is devoted to a study 
of the Rate Book and another to the 
Answers to Objections. The final chap- 
ter explains why the underwriter should 
organize his time and effort to learn t 





be self-starting and self-reliant. 


Northwestern Mutual Plans 
For West Coast Conference 





kee will h Id 
agents meeting 
















e “ni 
by 
P I < . actuary, W! 
report on = e State of The Northwest 
ern,” and Paul Fr ; tant direct 
of underwrit i e U1 
derwriting S Ssis 
ant directors of agencies will also speak 
Benjamin Snow, Jr., will have sales 
message, and Laflin C. Jones, wl S 
represented the pany lev g 
the meeting plans, will discuss current 
advanced underwriting problems 
Leading west coast producers of The 
Northwestern to appear I 


will be Charles Car 
ginia Wood, 
Smith, Oakland 
agent at Spok 
tals for career underwrite 
I. McEntee, Los Angel 
will discuss current t1 
planning. 

Mr. Hill will 
the closing lun 
ot both the meeting 
current sales ideas 
the company’s field force 
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Joins Reserve Life 











WALLACE CANTWELL 
Cantwell, well known in Texas 
and southwestern ins urance circles, has 
been made vice president in charge of 
the Group and franchise department of 
the Reserve Life of Dallas. Mr. Cant- 
well has been active in the accident and 
health business in Texas and other 
southwestern states for the past ten 
years. He is a graduate of the Life In- 
surance Management School, Purdue 
Accident and Health School, and has had 
experience as a personal producer and 
executive in all branches of accident 
and health, and life insurance. Before 
joining the Reserve Life Mr. Cantwell 
was assistant to the president of another 
well known Texas company. 

Mr. Cantwell is a past president of 
the Dallas Association of Accident and 
Health Underwriters. He is also a mem- 
ber of the Dallas Association of Life 
Underwriters and of the Life Managers 
Club. 


Wallace 


Reserve Life plans the immediate 
establishment of an aggressive Group 
and franchise department, specializing in 
hospitalization and accident and health 
coverages. The company now issues all 
forms of life, accident and health and 
hospitalization insurance and operates in 
28 states and the District of Columbia. 


APPOINTED BY CONN. GENERAL 

The appointment of Albert J. Tah- 
moush as Bes Up pension representative 
has been announcd by the Connecticut 
Mutual. Mr, Tahmoush is a graduate 
of Boston University College of Business 
Administration and School of Law. He 
was engaged in Military Intelligence 
work with the Army from 1943 to 1945. 
Mr. Tahmoush will cover the middle 
western territory for Connecticut Gen- 
eral with headquarters at the company’s 
Chicago "ert * 





omce 





Marsh & McLennan Meetings 
Marsh & Mc 


three days’ 


Lennan, Inc., had a 
conference in Chicago of its 


Group life and pension specialists, with 
Howard I. Potter, vice president, Chi- 
cago office; Ralph J. Lathrop, vice 
president, New York office, and Frank 
L. Griffin, Jr., manager, pension de- 
partment, Chicago office, acting as 


chairman. C. W. Seabury, chairman of 


the board, and Hermon D. Smith, vice 
president in charge of Chicago office, 
were among those addressing the con- 
ference. 


GUARDIAN SALES MEETING 


Frank 


Weidenborner, agency vice 
president, Guardian Life, recently con- 
ducted an all-day sales meeting for 
agency men at Dallas. Agencies from 
Texas, Arkansas, Louisiana and Okla- 


homa were represented. 


Pru Industrial Agents 
In 31 States May Strike 


All insurance companies are inter- 
ested in the threatened strike of Pru- 
dential Industrial agents in thirty-one 
states. The Prudential has not signed 
a contract with the United Professional 
Office Workers of America, the officers 
of which union have refused to sign 
the anti-communist disclaimer required 
by the Taft-Hartley Act. A hearing 
before the National Labor Relations 
Board is scheduled for October 6. 


Round Table Changes Basis; 
Quality by Calendar Years 


The Million Dollar Round Table of 
National Association of Life Under- 
writers voted at its annual meeting at 
French Lick, Ind., last week to change 
its qualification requirements to a 
calendar year basis beginning in 1950, 
instead of allowing members to qualify 
by using any twelve consecutive months 
within an eighteen-month period. 

The Round Table amended its by- 
laws to keep pace with its growth in 
membership to a total of 829 in twenty- 
two years by adopting this uniform 
qualifying period, it was announced by 
A. J. Ostheimer, III, Northwestern 
Mutual Life, Philadelphia, chairman of 
the by-laws committee. He pointed out 
that that out of the 712 members who 
qualified this year, 359 did so on a 
calendar year basis. 


Kansas Sales Congress 


October 7 to 8 has been announced for 
the annual southeast Kansas Life Un- 
derwriters’ sales congress at Chanute 
with the Allen-Neosho Life Underwrit- 
ers Association as hosts. T. H. Crone- 
meyer isin charge of hotel reservations. 

General agents and managers. will 
meet the evening of Oct. 7 at a banquet. 


Speakers will be H. V. Party, Metro- 
politan manager, Pittsburgh, on “Or- 
ganization,’ and Wylie Craig, Aetna 
general agent, Kansas City, on “Re- 


cruiting 
cussions. 

The sales congress opens at 8:30 am,, 
Oct. 8, with a noon luncheon and after- 
noon program. Speakers include Rex 
Lear, Salina, president of the Kansas 
Life Underwriters; Ray T. Wright, Mil- 
lion Dollar Round Table member, Law- 
rence; E. E. Amick, and Insurance 
Commissioner Frank Sullivan. 

Life representatives from northeast 
Oklahoma, northwest Arkansas and 
southwest Missouri are invited and an 
attendance of over three hundred is ex- 
pected. 


Both will be followed by dis- 


C. A. HINKLEY ANNIVERSARY 


Charles A. Hinkley, general agent 
emeritus of New E ngland Mutual’s Buf- 
falo agency, will observe his forty-fifth 
anniversary with the company during 
the month of October. He first joined 
New England Mutual in 1903, became a 
parner in the Parker & Hinkley agency 
in 1905 and was appointed sole general 
agent in 1917. He is a past president of 
New England Mutual’s General Agents’ 
Association. 


Elect Leroy A. Wilson 


The board of directors of Metropoli- 
tan Life has elected Leroy A. Wilson, 
president of American Telephone & 
Telegraph Co., as a director of the 
company. 


LOUIS J. LENSMEYER DEAD 
Louis J. Lensmeyer, 
at Manitowoc, Wis., 
Mutual Trust Life, 


a general agent 
since 1931 for 
died recently. 


CHICAGO SUPERVISORS MEET 

Frank S. Townsend, manager, Con- 
necticut General Life, Chicago, ad- 
dressed a meeting recently of the Life 
Agency Supervisors Club of Chicago. 








HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 18506) 
50 Court St. MAin 4-7951-2-3 

















C. L. McMillen 


(Continued from Page 1) 


Phyfe 
McMILLEN 


CLIFFORD L. 
Northwestern organization, 
course, to Mr. McMillen’s requirements.” 

At a meeting of the McMillen agency 
held after the luncheon it was voted that 
every effort be made to have Mr. Mc- 
Millen continued as a Northwestern Mu- 
tual general agent. 

Began Insurance Career in Madison, Wis. 

Zorn in Ft. Atkinson, Wis., Mr. Me- 
Millen was graduated from the Univer- 
sity of Wisconsin School of Commerce 
in 1911. He first showed his business 
abilities when ~ partly paid for his ex- 
pense at college by becoming a represen- 
tative of a se cit coffee house, get- 
ting the business of the fraternities and 
boarding houses on the campus. In his 
senior year he added to his income by 
correcting papers in the economics de- 
partment of the university. After leaving 
college he went with the Madison gen- 


eral agency of Northwestern Mutual 
Life, sold insurance and appointed dis- 
trict agents. After a year went by he 


became a partner in the Madison general 
agency, called Shakshesky & McMillen, 
being 22 at the time. Shortly thereafter 
he became president of the Madison 
Rotary Club and also president of the 
Madison Life U ag neni Association. 

In World War I he was commissioned 
a lieutenant and saw active service over- 
seas as a captain and became adjutant 
of the 335th Infantry. After the Armis- 
tice he was a camp adjutant in Belgium 
and then adjutant of the 166th Infantry 
Brigade. 

Becomes Home Office General Agent 

Returning Wisconsin he was given 
the home office general agency on July 
1, 1919. There he adopted the agency 
name Clifford L. McMillen and Associ- 
ates. He was unusually successful in 
Milwaukee not only in insurance but in 
outside activities. He became president 
of Milwaukee Rotary Club, president of 
the University Club, chairman of the 
Community Fund and president of the 
Volunteers of America. Among those 
at one time associated with him, either 
in Milwaukee or in New York, were 
Grant L. Hill, now vice president; Victor 
M. Stamm, who succeeded him; William 
L. Momsen, Boston; Glenn B. Dorr, 
Hartford; R. H. Pickford, Cedar Rapids, 
la; COA. WVotaw, Scranton, Pa.; and 
Mey er Goldstein, New York. 

Among very successful agents in the 





subject, of 





HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 


INDIANAPOLIS OMAHA 


———e 


Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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McMillen agency are Herman Duval, 
Thomas King Carpenter, Willis F. Me- 
Martin, R. U. Redpath, Jr.. Malcolm G. 
Drane, Herbert Sternau and Henry G, 
Auerbach. 


Came Here in 1931 


Appointed general agent in New York 


City on July 1, 1931, one of Mr. Me- 
Millen’s first moves was to take the 
agency from the Grand Central Ter- 


minal Building to its present quarters at 
347 Madison Avenue where it occupies 
large space. In building his agency he 
stressed the importance of university 
men as centers of influence, a large num- 
ber of the agents having been colleg 
men. Following World War II he made 
important appointments from the Army 
and Navy. The agency became one of 
the most successful in the country. 

Mr. McMillen is a former president 
of the Life Managers Association of 
Greater New York and also was presi- 
dent of the Midtown Managers. He was 
president of the Northwestern Mutual 
Life’s General Agents Association, of its 
District Special Agents Association and 
of its agents association. 


Huebner Foundation Book 
“The Beneficiary in Life Insurance” 
is the title of a volume just published 
by the University of Pennsylvania Press, 
Fhiladelphia, under the auspices of the 
S. Huebner Foundation for Insurance 
Educ: ation. It comprises a series of co- 
ordinated lectures built around the moti- 
vating and controlling position which the 
beneficiary holds in life insurance. 


This volume of lectures, which was 
compiled and edited by Dr. David Mc- 
Cahan, executive director of the Foun- 


dation, contains discussions on the nu- 
merous and closely interrelated prin- 
ciples and problems pertaining to the 


beneficiary. 


Price of the 264-page book 
is $3.50. 


Must Bargain Collectively 


Employers’ pension and_ retirement 
plans must be submitted to collective 
bargaining, the United States Circuit 


Court of Appeals held last week. This 
decision affirmed a National Labor Re- 
lations Board holding in a dispute be- 
tween the Inland Steel Co. and the 
United Steel Workers, a CIO union. A 
second phase of the same decision which 
received considerable attention in the 
daily press was the upholding of the 
constitutionality of the non-communist 
affidavit requirement in the Taft-Hart- 
ley Law. 


R. R. ROTH, FORT WAYNE, KILLED 


Rufus R. Roth, a Fort Wayne, Ind., 
agent of Lincoln National Life, was killed 
while waiting to cross the street at an 
intersection when the collision of two 
automobiles caused one to overturn on 
him. He was a member of the company’s 
President Club. 


BENJAMIN F. BARROWS DIES 


3enjamin F. Barrows, who conducted 
an insurance business in Buffalo for 
twelve years, died September 7 in a Buf- 
falo hospital. His wife and a daughter 
survive. 
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Vice President, Production 
Manager of Hawaiian Life 





Bachrach 
WILLIAM R. CHAPPELL 
Hawaiian Life, Honolulu, has an- 
nounced the election of William R. 
Chappell as vice president and manager 


of production and conservation with 
headquarters in Honolulu. 

Mr. Chappell was with the North 
American Reassurance Co. for the past 
twelve vears, his last post being that 
of assistant treasurer. He has traveled 
extensively over the United States and 
Canada and is well known among life 
insurance officials. A graduate of Am- 


herst, he served in the U. S. Marine 
Corps during the war. His family will 
join him in Hawaii some time this 
month, 
UNION MUTUAL SCHOOL 

Herbert R. Brown, professor of Eng- 
lish, Bowdoin College; Keith C. Coombs, 
manager of the Social Security Admin- 
istration, Portland, Me.; and Samuel 
Goldberg, Insurance Officer, State of 


Maine Veterans Administration are 
members of the staff of speakers of the 
third Newcomers’ School of the Union 
Mutual Life, P ortland. Me. Other speak- 
ers, company officials, are Rolland E. 


Irish, president; Carleton G. Lane, vice 
president; Harland L. Knight, agency 
vice president; Alfred W. Perkins, sec- 


ond vice president, sickness and accident 
department; Fred T. Jordan, manager, 
and Waldo T. Worcester, assistant man- 
ager, the Home Office Agency; Robert 
C. Russ, assistant director of agencies; 
Frank B. Maxim, agency secretary; and 
Lyman G. Haskell, supervisor, optional 
settlement division. 

direction of 
of training 


The school is under the 
John R. Carnochan, director 


SUPERVISORS’ CONFERENCE 
Connecticut Mutual held a brokerage 
supervisors’ conference at the home office 
September 27-30. Field men who at- 
tended were Luman G. Clogston and 
Sumner C. Weeks, Boston; Roy W. 
Janson, Chicago; William P. Shields, 
Cincinnati; Walter H. Grundy, Colum- 
bus; William G. Blowers, Erie; Willys 
R. Peterson, Hartford; Carl W. Kotter, 








Los Angeles; Warren E. Clark, Jerome 
A. Eisner, George F. Roberts and Wil- 
liam Schur, New York; Paul R. French, 
St. Louis; Alton G. Frix, Richmond; 
and Ben E. Stotts, Jr., San Francisco. 

The conference was under the direc- 
tion of Frederick O. Lyter, superinten- 
dent of agencies. 


Rudolph Leitman, New York Life, De- 


troit, will address the October meeting 
of the Cincinnati Life Underwriters 
Association, 








HEARD On The WAY 











W.. M. Anderson, president, Canadian 
Life Insurance Officers Association, an- 
nounced last June that the 1949 annual 
meetings of Life Agency Officers Sec- 
tion, Life Insurance Advertisers Section 
and the association would be held at the 
Seigniory Club, Montebello, P. Q., May 
17, 18 and 19. The executive committee 
of the association had decided to advance 
the dates of these meetings one day. 

The changes in the meeting dates has 
been made in order to avoid conflict with 
the annual meeting dates of the Actu- 
ariz il Society of America which is meet- 
ing in New York May 19-20, 


The Bulletin of the Life Insurance 
Advertisers Association [L. Russell Blan- 
chard of Union Mutual, editor], is a 
newsy document. Some news: 
Massachusetts Muual will soon publish 
suggestions and illustrations for an- 
nouncing, advertising and otherwise pub- 
licizing new agents. ... Mutual Life of 
New York has developed a weekly news 
bulletin for officers, supervisors arid 


managers in the field, designed to keep 
them informed of current important com- 
pany activities. ... Sun Life of America 
now publishes its agency magazine twice 
a month instead of weekly. Colum- 
bian National has set up a public rela- 
tions committee with the function of 
checking all such material as reaches 
the public for its PR value. . . . Occi- 
dental Life of Raleigh has a miniature 
newspaper in process which will be sent 
to all policyholders as a premium notice 
stuffer. Great Southern Life will 
revise its direct mail program. 
Occidental of California is studying 
field preference between unqualified 
leads which yield largest numerical re- 
turn and the qualified lead which cuts 
down return but improves quality. 
Bankers Life of Iowa has new rate book 
arranged according to age rather than 
plan of insurance. Company has brought 
out a new mortgage kit and a new 
policy proposal kit. Mutual Benefit 


Life will establish a prospect bureau. 
Provident Mutual now has a sole 
proprietorship presentation and booklets 


on deferred compensation, pension trusts 
and Section 826(a) of the Internal 
Revenue code. Penn Mutual has 
launched a new advertising campaign, 
using coupons. Jefferson Standard 
is preparing a series of newspaper ads 

















organization.. 


ciates in the field, the men and women employed in the 
agencies and in the various departments of the home office. 


[ They are typical Berkshire Life men and women 
..-with an enviable pride in the job they are doing.. 


know how.. 


" 


those they serve. 








Wr are indeed proud of the people in our 
.the general agents and the asso- 


.a strong sense of loyalty to their Company and 
a sincere spirit of friendliness and helpful cooperation with 


Tris the impelling spirit of the Berkshire. 


OYA 


The Spirit | 
of the “Berkshire y 





.a feeling 


that theirs is a part of an important mission to the policy- 
owners of the Company, an important contribution to the 
social and economic welfare of the community and the nation 
...a desire to do the job the best they know how.. 


.and they 


All this has made “Nearly a century of secu- 
rity and service to policyowners and their beneficiaries’ - 
{ something more than a mere catch phrase. 
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which its agents may run locally. 
Business Men’s Assurance has found 
cartoons with copy in verse have proved 
an attraction getter. 

Uncle Francis. 


General Agent at Boston 
For Minnesota Mutual 





F. RONALD VINCENT 


announces the 


Mutual 


Rona 


Minnesota ap- 
Id Vincent as gen- 
Mr. 
OBrion Russell Co 
at 108 Water Street 


carries on its 


pointment of F. 
eral agent at Boston. Vincent will 


be associated with 
and will have offices 
where the latter company 


business 


general insurance 

Mr. Vincent was San Ant mio man- 
ager for the Travelers for the past 
seven years Prior to this he was field 


assistant and assistant manager at Dallas 
for twelve years. He is a past president 


of the San Antonio — Managers As- 
sociation, the Life Underwriters Asso- 
ciation and at the time of his appoint- 
ment by Minnesota Mutual was a direc- 
tor of the Texas Association of Life 


Underwriters 


Ordinary Sales Leaders 


Oklahoma and oe showed the 
of increase in Ordinary 
Augi ist, with West 
Maine 1ext in Sey it is 


greatest rate 
life insurance 
\ irginia and 


reported by the Life ‘ous ce Agency 
Management Association, Hartford, 
which has analyzed August sales by 
states and leading cities. Countrywide, 
Ordinary business increased 2% in Au- 
gust compared with August, 1947, while 
Oklahoma and Maryland sales _ both 
gained 17%, and West Virginia and 
Maine were both up 14% 

For the first eight months, na 
tional Ordinary sales racti 








changed from a yea 
West Virginia led 
10% in both cases 
up 7% over the cor 
last year. 
Among 
showed the 
August , With a 
second with 


led for the 


mad 
of 3% 





D. G. MORSE ANNIVERSARY 


The anniversary of thirty- five 
with The Prudential was obser _— re- 
cently by David G. Morse, man: r 
he company’s Wilmington district 
Mr. Morse, a native of South 
England, joined Prudential as an 
in Pottsville, Pa., becomir ng assi istant 
manager there two years later. He served 
in the capacity in eters “a Pa. for 
nearly seven*years before assuming his 
present position. 


years 
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1948 WILL 
WEEK 


BOOK OF 
NEXT 


GOLD 
BE ISSUED 


THE 


The 1948 issue of The Gold Book of 


Life Insurance Selling, long an annual 

publication of The Eastern Underwriter, 

will make its appearance next week. 
Theme of this year’s issue is the ad- 


~~ : st Ba 
ministration of lite 


insurance. It de- 
scribes in considerable detail how many 
of the important divisions of the home 
offices are conducted, an explanation of 
just what takes place in these buildings, 
whether skyscrapers or occupying only 
a few floors, in order that the American 
public can rest secure in knowledge that 
the $200 billion of life insurance it owns 
Life insurance 
315,000 


is properly taken care of. 


‘ompanies are people, at least 


individuals being employed by them, in- 


cluding those in the branch offices or 
agencies and the field. 

Many in the field have only a vague 
idea of how life insurance companies 


operate. They take it for granted that 
a good job is being done, but they are 


not in a position to visit the various 


divisions and thus see at first hand 
what makes them click. Such home 
office operations are described as those 


actuarial, legal, 


office 


dealing with investment, 


production, accounting, claims, 


methods, home office underwriting, pub- 


lic relations and medical. The functions 


of the boards of directors, the office 


machines, the disbursements are among 


other subjects covered. Written by au- 


thorities in the home offices, the pub- 


lication of these articles is the first time 


this subject has been handled in such 


detail by an insurance publication and 


they will give the field an insight re- 
evarding administration which will be 
stimulating as well as informative 

\ series of articles on the Revenue 


Act of 1948 by some leaders in the legal 


is another feature in this year’s 
Gold 


articles is one in 


held 


issue of The 300k. Among other 


interesting which the 


police chief, city manager and Com 


munity Chest chairman of Schenectady, 


N. Y., give their viewpoint that an in- 
surance-minded city is a community of 
law and order with little poverty. Still 
another striking story is one illustrating 
how the great foreign populations of 
one section of New York City is reached 
by a weekly premium district agency. 

As is customary, The Gold Book con- 
tains many personality sketches of 
agents who have had interesting careers 
before they entered the business or 
who have had unusually good produc- 
tion records. 

The Gold Book has an unusually wide 
distribution and is used during the year 
by many general agents in their Mon- 


day morning meetings. 


IMPORTANCE OF INDUSTRIAL 
The important part played by Indus- 
trial insurance in the lives of American 
families was discussed before the Louisi- 
ana Insurers Conference in New Orleans 
by Martin B. Williams, executive direc- 
While 


every Industrial agent and company man 


tor, Life Insurers Conference. 


knows what Industrial insurance means 
to families of moderate means that un- 
derstanding has not always been shared 
in other branches of life insurance. By 


daily serving of a debit by Industrial 


agents millions of people have been edu- 
cated to the value of life insurance. 
Many of today’s largest Ordinary policy- 
holders made their first contact with 
the life insurance business through the 
purchase of an Industrial policy. It is 
the responsibility of all in the business 
to have a full appreciation of the eco- 
nomic necessity of each part, whether 
it is Ordinary, Group or Industrial, Mr. 
Willams points out. Life insurance and 
have been so entwined 


its allied lines 


in the welfare of the American people 
that it is almost impossible to consider 
the security of an individual family on 


its many economic levels without having 


an understanding of each line that con- 


tributes to the total picture. 





DR. 


DAVID McCAHAN 


Dr. David McCahan, dean, American 
College of Life Underwriters, is editor 
of a book published by University of 
Pennsylvania Press, called “The Bene- 
ficiary in Life Insurance.” It consists of 
ten lectures by authorities in the busi- 
ness. 

ee 


Judge Albert B. Craig, insurance 
broker of Blairstown, N. J., who has 
given more than fifty years’ service to 
the insurance business, has likewise been 
a Mason for fifty years and in recogni- 
tion of this milestone was presented 
with the 50-year token by Blairstown 
Lodge, No. 165. Presentation was made 
by John R. Cornell of Newton, district 
deputy, of the first Masonic district, 
state of New Jersey, in the presence of 
100 members and guests from other 
lodges. Judge Craig, one of three fifty- 
year members of the lodge, is a past 
master and now a trustee. Although he 
has sold his insurance agency, he con- 
tinues active in production work in 
Blairstown and in the New Jersey Asso- 
ciation of Insurance Agents whose an- 
nual meeting at Asbury Park he attended 
last week. 


* * * 


Richard A. Simpson, member of the 
Jones Insurance Agency of Richmond, 
Va., is in charge of Republican head- 
quarters in that city for the Third dis- 
trict. The Republican candidate for Con 
gress in that district is Richard C. 
Poague, whio is connected with a mutual 
agency in Richmond, 


* 


Alfred Weil, 
Northwestern Mutual 
Krueger & Davidson general agency 
at New York, is the oldest candidate 
to have been awarded the CLU designa- 
tion at the age of 73. Mr. Weil has 
thirty-seven years of life underwriting 
and several years ago determined to 
secure formal recognition of what has 
been a lifetime professional attitude to- 
ward the life insurance business. 


agent of the 
Life in the 


special 


* %* * 


Frank D. Eubank, educational director, 
Royal-Liverpool Group, is conducting 
the fire and inland marine course for 
casualty men in the new five weeks’ 
course the Group is conducting in the 
San Francisco office. Kingsbury, 
assistant educational director, will con 
duct a course in casualty and surety for 
fire men. He will arrive in San Fran 
cisco this month. 





Harris L. Wofford, manager, The Pry. 
dential, 99 John Street, has been elected 
president of the Community Fund, Ine 
of Scarsdale, N. Y. Mr. Wofford has 
already completed the skeleton organiza. 
tion for the coming year and work has 
started on obtaining the 600 workers nee. 
essary for the drive. Mr. Wofford has 
lived in Scarsdale seventeen years. He 
attended University of Tennessee and re- 
ceived the degree of B.S. from Colum- 
bia in 1920. He is vice president of the 
Life Managers Association of Greater 
New York. 

* * x 

William W. Martin has been reap- 
pointed to the Virginia Industrial Com- 
mission for a term of six years. He 
was Assistant Attorney-General of Vir- 
ginia before going on the commission. 

ek Sy 


_Police Commissioner Leslie N. Hale of 
Newington, Conn. celebrated his thirtieth 
anniversary as assistant cashier for The 
Phoenix-Connecticut Group of fire insur- 
ance companies on September 15. He be- 
came associated with the Phoenix in 
1918, starting in the accounts department 
and was transferred to the cashier's 
department in 1920. In addition to being 
police commissioner of Newington and 
ex-commissioner of the Newington Fire 
Department, Mr. Hale is a member of 
the Connecticut Fire Chiefs’ Association, 
the Indian Hill Country Club and The 
Phoenix-Connecticut Men’s Club. 
e ee 


S. J. Hay, president, Great National 
Life, Dallas, has been elected to the 
board of directors of the Dallas Citizens 
Council. 

* * * 

Erich L. Griebling, chief fire adjuster 
of the Cleveland branch ofiice of Loyalty 
Group, is observing this month his fifti- 
eth anniversary with the organization 
He started his insurance career in Sep- 
tember, 1898, as a clerk with the Mil- 
waukee Mechanics’, of which his father 
Was an assistant secretary. In 1911 
Mr. Griebling opened the Cleveland of 
hice of the Milwaukee Mechanics’, his 
staff consisting of one girl. Through 
the intervening years Mr. Griebling has 
seen the office grow to its present size, 
numbering nearly sixty employes. 

ok * * 

C. C. Van Patten has been named a 
director of the Binghamton, N.Y. 
Chamber of Commerce. Mr. Van Patten, 
who is treasurer of Security Mutual Life 
succeeds Frederick D. Russell, president 
of the company, who has resigned. 

s a fe 


Don Rose, author and columnist, spoke 
to several hundred members of The 
Women’s Insurance Society of Philadel 
phia at its opening meeting of the season 
September 28. 

* * * 

Robert L. Engle, associate state agent 
of the Home, Columbus, Ohio, has been 
appointed a member of the Ohio Fire 
Marshal’s Advisory Counsel by Gov T. 
}. Herbert. He succeeds Philip L. John- 
who resigned because of his re- 
moval to Indianapolis. The term expires 
in October, 1949, 


* * 


son, 


Walter L. Borries, special agent of the 
Great American, celebrated his thirtieth 
anniversary with the company on Sep- 
tember 23. A number of his friends gave 
hin a luncheon at the Drug & Chemical 
Club in New York City and presented 
him with a grain leather traveling bag. 
+. eo 

William H. Hackett has resigned as 
managing editor of The Spectator and 
is joining the American of Newark in its 
public relations and educational depart- 
ment as an assistant to John S. Cos- 
grove, head of that department. 
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Sir James Dyer Simpson Sees 

Improvement in British Situation 

Sir James Dyer Simpson, chief general 
manager, Royal- Liverpool Group, sailed 
for Europe on the Media, Thursday of 
this week. He arrived in New York on 
September 5 

When Sir James was here | asked him 
if he would favor the readers of this 
page with his viewpoint of the present 
situation in western Europe, especially 
of the current position. What he told 
me follows: 

“First, in regard to conditions in Eng- 
land, | would say that there is evidence 
ofa marked and increasing improvement 
in many directions. Manufacturing is 
going ahead almost exclusively for mar- 
kets abroad. A year ago, as the Chan- 
cellor pointed out, our trade balance and 
the balance of the sterling area against 
dollars was definitely adverse. But, in 
the first half of 1948 Britain’s trade gap 
has been reduced by something like 
70%, from £675 millions to around £200 
millions a year. There is some way yet 
to go, but if the curve continues on its 
present lines, 1949 should (subject to re- 
quirements for defense) show pretty close 
toequilibrium. Similarly, the adverse ster- 
ling balances against dollars of some- 
thing approaching seven hundred mil- 
lions in 1947 have been improved during 
the first half of 1948 to an annual rate 
of about half that sum. Further, British 
budget is well balanced and again sub- 
ject to defense expenditures not being 
substantially increased, there should be 
a surplus of £800 millions or 25%. The 
international value of the pound is 
strenethening all the time and although 
one sees the dollar shortage continuing 
yet a while, there is no doubt that a 
strong pound would help substantially 
and in time contribute to free inter- 
changeability of exchange which would 
help international business greatly. 

“The European position cannot get 
such a good report and western Ger- 
many still remains without any rate of 
exchange to relate its currency to the 
rest of the world, a fact which is of 
great importance but at present is over- 
shadowed by the need for making a 
strong stand in Berlin. 

“The French situation is somewhat 
disturbing. Rapid changes in govern- 
ment, at a time when strength and sta- 
bility are indispensable, handicap the 
other nations in efforts to integrate 
western Europe. It has been said that 
sritain has been holding back on west- 
ern union in Europe, but a little reflec- 
tion will show the difficulty of integrat- 
ing any country, especially a large and 
prominent one, into a general system 
When that country’s own economy is out 
of balance, both financially and politi- 
cally. That is one of Britain’s major 
problems today for there is no denying 
the headway Communism is making, but 
just below the surface, in France. 

“The British Empire has some major 
Problems facing it for with the changes 
in India, the loss of Burma and other 
Similar trends some re- grouping becomes 





























to be held next month will tackle 
range ones, but the ehuneena which hate 


become inevitable in recent years should 
not be misinterpreted as serious deteri- 


g position, these problems are 
being gyri srappled with and there are 


Crawford Memorial Issue 


American Insurance Digest, 
voted an entire issue of that cadacation 


an ad of the old Ohio Underwriter which 
y. The ad was answered by 
ah two boys, including George Wads- 


cessful app oli: int and he st irted at $2.50 


Late Dr. Charles W. 


former board chairman, 


often speaking on those 


He gave up “he practice of law in 1916 
and joined faculty of 
his lectures being largely on ‘fins ance. 
tional law at St. Lawrence a ten 

Gerstenberg was a member of the Pan- 
American Fin incial winger ea in 1919; 


of aces W cakiioten University, 
president and treasurer of the Emma 
Memorial se ibrary. 


the ate cg on 







was a member of the Joint Committee 
of the National Tax Association and the 
American Bar Association on the Coor- 
dination of Federal, state and local taxa- 
tion, and of the American Economic 
Association. 

He was formerly president of the So- 
ciety for the Libraries of New York 
University, chairman of the Alumni 
Fund committee of the  university’s 
Alumni Federation, and president of the 
Flaumont Realty Corp. He was a mem- 
ber of many fraternities and other or- 
ganizations. Among his books were 
“Materials of Corporation Finance,” 
“Law of Bankruptcy,” “Principles of 
3usiness” and “Constitutional Law.” 
He was a vestryman of Trinity Church 
in New York. 


* * * 


Will Pay Dividends Quarterly 


3ernard M. Culver, chairman of Con- 
tinental and Fidelity-Phenix, has sent 
the following letter about dividends to 
the policyholders of those companies: 

“A quarterly dividend of 50 cents a 
share has this day been declared by the 
board of directors upon the outstanding 
shares of capital stock of this company, 
payable October 15, 1948 to stockholders 
of record at the close of business on 
September 30, 1948. Checks will be 
mailed October 14, 1948. 

“This declaration is not to be con- 
strued as changing the annual dividend 
rate. 

“Heretofore, dividends on the stock of 
the company have been payable semi- 
annually on the 15th day of January 
and July. The directors, however, feel 
that the stockholders would prefer to 
receive their dividends quarterly rather 
than semi-annually and they have, 
therefore, decided to discontinue the 
practice of paying dividends semi-an- 
nually and hereafter to pay dividends 
quarterly on the 15th day of January, 
April, July and October, subject to the 
declaration of the said dividends from 
time to time by the board of directors.’ 

* * x 


All-Insurance Engagement 


The forthcoming marriage of Rita 
Veronica Kiernan, Glen Ridge, N. J., 
and John Leo O’Brien, New York City 
will be an all-insurance event, as the 
pati be is with the Royal-Liverpool 
Group and Mr. O’Brien is with the Na- 
tional Bureau of Casualty Underwriters. 

The engagement of the couple has 
been announced by Miss_ Kiernan’s 
parents, Mr. and Mrs. William H. 
Kiernan, of Glen Ridge. Mr. O’Brien’s 
parents are Mr, and Mrs. Francis Egan 
O’Brien of 1088 Park Avenue, New York 
City. The date for the wedding has not 
been set. 

Miss Kiernan joined the Royal-Liver- 
pool Group two years ago, after gradua- 
tion from the Glen Ridge High School. 
She is with the coordination department, 
which is concerned with coordination of 
activities of the fire and casualty com- 
panies in the group. She is a member 
of the Junior-a-Kempis of New Jersey. 

Mr. O’Brien, was graduated from Holy 
Cross College in 1944. He was a member 
of the ROTC unit there and was gradu- 
ated with the rank of lieutenant in the 
United States Navy. He served in the 
Pacific area during World War II and 
on his: release in 1946, he joined the 
Royal-Liverpool Group in the coordina- 
tion department, where he met his fiance. 
He joined the automobile department of 
the National Bureau last September. 

“Oe tae 


R. Y. Sketch Retires 


R. Y. Sketch has retired as chairman 
of the board of Phoenix Assurance and 
will resume residence in South Africa. 
New chairman is William Shearer. Lord 
Royden has resigned as a deputy chair- 
man, but will remain as chairman of 
finance committee. Col. J. J. Aster con- 
tinues as a deputy chairman. 

Discussing R. Y. Sketch the Post 
Magazine says: 

“The name of R.Y. Sketch has long 
been one of the best known in British 
insurance. Mr. Sketch entered the busi- 














JAMES DYER SIMPSON 





ness fifty-two years ago with the Globe 
Union & Rock and, in 1898, to the Ocean 


he became president of 


was appointed accident 


ciety in 1919. Upon the amalgamation of 


Norwich Union Life. 


and appointed managing 


Boston Insurance Lectures 


Boston will start its educational ; 


Tuesdays through 


tion and protection, automatic sprinklers 


and other local specialists 


Employers Group. 


Massachusetts Standard Fire 


Prize funds established by 
-o., Fireman’s Fund Insurance 
Employers Group 
chusetts Bonding 


Glover is secretary 
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Stott Hits at Waste 
Due to Policy Errors 


TALKS ON AGENCY EFFICIENCY 


NAIA Vice President Points to EUA 
Survey on Mistakes by Producers 
in Rating Fire Risks 
Stressing that agency operational ef- 
ficiency had a definite bearing on client 
relations and public relations of the 
industry, John C. Stott, vice president, 
National Association of Insurance 
Agents, addressed the annual meeting of 
New Jersey agents last Thursday at 
Asbury Park. The speaker also outlined 
accomplishments of the national trade 

group. 

Hitting at the expense of extra corre- 
spondence and waste motion on the part 
of both agencies and companies caused 
by errors in agents’ daily reports, re- 
newals, and cancellations, Mr. Stott 
quoted figures from a recent survey 
conducted by the Eastern Underwriters 
Association through stamping bureaus in 
states which come under EUA jurisdic- 
tion. 


Survey Made by EUA 


Mr. Stott pointed out a high percent- 
age of errors in rating risks, and, claim- 
ing that it was an unfortunate reflection 
on agencies and companies in their deal- 
ings with the public, he added, “The cost 
involved in correspondence alone to cor- 
rect the errors will run into a fairly 
large figure. EUA officials estimate that 
the correspondence figure might run over 
$300,000 ! 

“The public relations aspect of agents 
having to check with their clients for 
policy errors doesn’t look good for the 
business. Think of the hidden drain on 
the cost of doing business that these 
errors are causing—no one knows what 
that would total in dollar volume wasted 
nationwide! 

“You realize, of course, that the 
mechanics of handling premium items 
going through the agency routine, and 
through company office routine, develops 
the same cost as that of handling a new 
premium each time. Figure for yourself 
the double charge—and even sometimes 
possibly triple and quadruple charge 
when such errors cause added mechanical 
handling of the account both for the 
agency and the company. I might say 
that we not only have here a drain on 
the cost of doing business—it is a com- 
pounded drain because it makes every- 
one handle business on items at 
least twice,” the speaker explained. 

Mr. Stott mentioned a new publication 
“Policy Writers Guide,” which outlines 
general procedure used in writing fire 
insurance policies, which the EUA has 
recently issued on the subject. 
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Security Appoints Tobin 
Kentucky Special Agent 


New 
David 
Ken- 





The Security Insurance Cos. of 
announce appointment of 
T. Tobin, Jr., as special agent in 
tucky with headquarters at the com- 
panies’ office. Mr. Tobin was em- 
ployed in the home office of the Security 
from 1939 to 1942, During the follow- 
ing three years he was with the Army 

completed thirty mis- 





Air Force. He 
sions over Europe. 

Mr. Tobin returned to the Security in 
1945 and served two years in underwrit- 
ing and special training in the home 
office. During the last year he has been 
a special agent in Michigan for all lines 

fire, marine and casualty—for the Se- 


curity Cos. 


Richard F. Van Vranken, 
Home Vice. Pres., Dies 


WITH COMPANY FOR 48 YEARS 


Long Prominent in New York Metro- 
politan and Up-State Fields Before 
Becoming Vice President 


Funeral services were held Monday 
afternoon at the Colonial Home in East 
Orange, N. J., for Richard F. Van Vran- 
ken, vice president and secretary of the 
Home of New York, who died last Fri- 





Underwood & Underwood 
RICHARD F. VAN VRANKEN 


day afternoon of a heart attack while 
on a Hudson tube train en route to his 
office at the Home 
on Maiden Lane. He was 63 years old. 
While Mr. Van Vranken had not been 
in the best of health in recent years, 
having had some serious eye trouble, his 
sudden death came as a shock and sur- 
prise to his many close friends. He had 
long been one of the most able and 
most popular fire insurance executives in 
this part of the country and had loyally 
and efficiently served the Home during 
his entire insurance career of forty- 
eight years. 

Born in Brooklyn on May 5, 1885, Mr. 
Van Vranken was educated at Boys’ 
High there and later took night courses 
at New York University. He joined the 
Home in October, 1900, as an office boy 
and was promoted soon to junior clerk 
in the metropolitan department. His 
next post was that of assistant policy 
writer. For several years he served in 
the cashier’s department, becoming as- 
sistant cashier in 1905. A year later he 
asked for and secured transfer to the 
underwriting field in the Eastern de- 
partment as map clerk. 

Mr. Van Vranken was advanced to 
head of the suburban department and in 
1912 became special agent in charge of 
eastern New York with headquarters in 
\lbany. A few years later he was made 
state agent and served in this post until 
1926 when he was recalled to the home 
office in New York City as assistant 
general adjuster. His expertness in the 
field led to advancement to secre- 
tary and general adjuster in 1930. Four 
years later on September 5, 1934, he 
was elected vice president and secre- 
tary, which high post he held until his 
death. His worthwhile contributions to 


residence from his 


loss 





Industry Committee on 
Valuations to Meet Oct. 14 


The joint committee representing all 
branches of the insurance business, 
which will study the problem of security 
valuation, has been appointed and will 
hold its first meeting in New York City 
on October 14. The meeting was called 
by President Leroy A. Lincoln of the 
Metropolitan Life, who was authorized 
last May to form the committee by the 
subcommittee on valuation of securities 
of the National Association of Insurance 
Commissioners following his suggestion 
that the entire question of valuation of 
insurance company assets should be re- 
examined, 

Representing life, accident and health, 
fire and casualty, fraternal insurance, 
and both stock and mutual interests Mr. 
Lincoln’s committee will include D. R. 
Ackerman, chairman of board, Great 
American; S. Bruce Black, president, 

Liberty Mutual; D. E. Bradshaw, chair- 
man of board, Woodmen of the World 
Life Insurance Society; John R. Cooney, 
president, Firemen’s; Calvin Fentress, 
Jr., president, Allstate; Joseph E. Fitz- 
simmons, investment counsellor, Modern 
Woodmen of America; J. M. Haines, 
U. S. manager, London Guarantee & 
Accident; George L. Harrison, chairman 
of board, New York Life; J. S. Kemper 
of Kemper insurance interests; Adlai H. 
Rust, vice president, State Farm Auto- 
mobile; Paul Rutherford, president, 
Hartford Accident & Indemnity; Miles 
Scheaffer, secretary, United Benefit 
Life; and Clyde W. Young, president, 
Monarch Life Insurance Co. 


O’Brien to Succeed D’Arcy 
With Commercial Union 


The Commercial Union Group an- 
nounces retirement of Joseph P. D’Arcy, 
effective December 31. He recently com- 
pleted fifty-four years of service with 
the Commercial Union, having spent 
most of this time in the brokerage and 
service department. He is well known 
by the insurance fraternity and during 
his long experience has made many 
friends. 

Frank O’Brien, who has had seventeen 
vears’ experience with the organization, 
having served in various departments, 
will succeed Mr. D’Arcy and will super- 
vise the operations of the group’s 
brokerage and service department and 
also the facultative reinsurance depart- 
ment at 123 William Street, New York. 

NAIC ZONE 2 TO MEET 

Zone No. 2 of the National Associa- 
tion of Insurance Commissioners will 
hold its semi-annual meeting at the Neil 
House in Columbus October 14 and 15. 
On the previous day the rating bureaus 
of the participating states will convene. 
States to be represented in the confer- 
ence are Ohio, Pennsylvania, Delaware, 
Maryland, Virgina, West Virginia, North 
Carolina, South Carolina and the District 
of Columbia. Commissioner George W. 
Bowles of Virginia is zone chairman. 





advancements in fire insurance included 
both the underwriting and loss adjust- 
ment fields. For several years he was 
an officer of the Underwriters Associa- 
tion of New York State, serving as 
president in 1925. He was also a mem- 
ber of many important fire insurance 
committees. 

A resident of Orange, N. J., since 
1926 Mr. Van Vranken was a member 
of the Holland Society, Essex County 
Country Club and Essex Club of New- 
ark. He leaves his wife, Mrs. Effie Ma- 
zer Van Vranken; two daughters, Vir- 
ginia and Ann; a brother, Frederick J. 
Van Vranken of Sayville, Long Island, 
and a stepsister, Mrs. Joseph Weber of 
Poughkeepsie, N. Y. 





—= 


FIA PROMOTIONS AT CHICAGO 


Miller Asst. Mer. in Charge of Engineer. 
ing; Sestak Chief Engineer and 
Muir Chief Research Engineer 


C. W. Pierce, president of Factory Ip. 
surance Association announces the fo}. 
lowing promotional appointments jn the 
Western regional office of the FIA Chi- 
cago, effective immediately : 

A. R. Miller assumes the position of 
assistant manager in charge of engineer. 
ing and inspection work. He has been 
with the FIA in Chicago since 1923 
In 1937 he became engineering super- 
visor and in 1945 was appointed execy. 
tive assistant in the engineering and jp. 
spection department. 

E, J. Sestak becomes chief engineer 
He is a graduate of Washington Uni. 
versity in electrical engineering and of 
Armour Institute of Technology in Fire 
Protection Engineering. From 1924 to 
1941 he was associated with the Missouri 
Inspection Bureau. He went with the 
FIA in 1942 where he has acted as en- 
gineering supervisor of the Chicago ter- 
ritory. 

H. E. Muir is appointed chief research 
engineer to give full time attention to 
the work of the FIA engineering coun- 
cil. He has been with the FIA for 
over twenty-five years, acting as super- 
intendent of engineering in the Chicago 
office until 1943, at which time he )e- 
came chief engineer of the Western 
regional office. 


Inland Claims Assn. Plans 
Series of Open Forums 


“Record Keeping Requirements in In- 
land Marine Policies” will be the topic 
of the first of a series of open forums 
on inland marine subjects planned by 
the Inland Marine Claims Association 
at its initial meeting of the 1948-1949 
season held September 21. The date of 
its first open forum will be October 19, 
and will be conducted in conjunction 
with the association’s regular monthly 
meeting at the Cabin Restaurant, New 
York City. 

Prominent guest specialists will be in- 
vited to participate at each forum, as 
well as members of the association and 
their guests. The plan for open forums 
is part of the association’s educational 
program which also includes circulation 
of monthly bulletins on subjects of in- 
terest to inland marine claims men. 

Officers of the association are Harold 
S. Daynard, president; Howard Nagel- 
smith, vice president; George Peterson, 
secretary and James Coppins, treasurer. 
Members of the program committee are: 
Robert Schad, Kingman Putnam and 
Emil Ribbe. 


Ahern Heads Special NFPA 


Educational Committee 


John J. Ahern, director of the de- 
partment of fire protection and _ safety 
engineering at Illinois Institute of Tech- 
nology, has been named chairman of a 
special educational committee of the 
National Fire Protection Association. 
The seven-man committee will study 
the professional status of fire protec- 
tion engineering. Its recommendations 
will deal with the possible formation of 
a national society of fire protection 
engineers. 

Members of the 
follows: 

Warren J. Baker, chief engineer, In- 
surance Co. of North America, Phila- 
delphia, 

A. L. Cobb, Eastman Kodak Co, 
Rochester, N. Y. 

John A. Neale, 
chief engineer, 
tories, Chicago. ; 

Carl G. Richmond, Boston Manufac- 
turers Mutual Fire, Boston, Mass. 

’. G. Schultz, fire protection engi- 
neer, Lumbermens Mutual, Mansfield, O. 

Elmer F. Reske, manager, Cook 

County Inspection Bureau, Chicago. 
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Left to right: John M. Devlin, vice president and manager, casualty, fire and 
marine departments; Robert Jaynes, manager, life department, New York City; 
William Wagner, secretary-treasurer; Charles A. ( arlisle, pr manager, Civil Serv- 
ice Association Group case; George S. Whitney, vice president; John T. Henderson, 


vice | 


D. Head, director; Wm. Aydelotte, CLU, 


yresident in charge of N. Y. City office; David A. Ter Bush, president; Reuben 


vice president; James J. Cunningham, 


manager, life, accident and Group departments ; John A. Holland, vice president. 

The accompanying picture was taken of the top management group of Ter 
Bush & Powell, Inc., Schenectady, N. Y., who attended along with seventy staff 
and field men, a two-days’ sales congress at the Mohawk Golf Club, September 
16-17. Prepared papers were presented, aside from those of persons shown in the 
picture, by Arthur W. Luce, New York City; Harold J. Upright, Syracuse ; Robert 
Leonard, Poughkeepsie; Robert Leslie, CLU, Albany; Robert N. Boyd, John A. 
Holland and William Kitchen, Schenectady. 

Harry Anderson, Travelers, assistant superintendent of agencies, was principal 


speaker 


dent, New York State Automobile Dealers : t , 
luncheon, and Joseph Lockner, executive secretary, New York State Asso- 


Friday 


at the closing of the conference. Charles Henderson, executive vice presi- 


Association, was guest speaker at the 


ciation of Civil Service Employes, and Joseph Addonizio, executive vice president, 
New York State Association of Real Estate Boards, spoke at the September 16 


session. 


A.N. Butler, Jr., Opens N. Y. 
Office for G. F. Brown & Sons 


Albert N. Butler, Jr., who has been 
with the Aetna Insurance Group as as- 
sistant manager of its New York branch 
office, entered a new phase of his in- 
surance career today when he assumed 
his duties as the newly elected secretary 
of George F. Brown & Sons, an Illinois 
corporation. This organization has 
opened a New York office with Mr. But- 
ler in charge. This afternoon Mr. Butler 
will be host to some 250 brokers, agents, 
and Insurance Department officials at a 
cocktail party at the Lawyers Club. | 

George F. Brown & Sons will special- 
ize in New York (as it does in Chicago) 
in the handling of surplus and excess 
lines, but here its activity will be_ in 
compliance with section 122 of the New 
York state insurance law. 

The son of the late Albert N. Butler, 
vice president of the Corroon & Rey- 
nolds Cos., Mr. Butler has been in the 
insurance business for the past twelve 
years, five of which he has spent with 
the Aetna Insurance Group. A graduate 
of Notre Dame University in 1933, he 
has followed in his father’s footsteps in 
being active in educational work and 
has lectured before Insurance Society 
classes. 


N. J. MUTUAL AGENTS TO MEET 

The New Jersey Association of Mu- 
tual Insurance Agents will hold an or- 
ganization meeting under its new char- 
ter of incorporation at the Stacey Trent 
Hotel, Trenton, on Friday evening, Oc- 
tober 8. Confirmation of present offi- 
cers, directors, constitution and by-laws 
will be acted upon together with other 
subjects of interest to members. Samuel 
R. Fletcher of Jersey City is president 
of the state association. 


Fire Prevention Week 
Page 1) 

attics and burn it in a huge community 
bonfire. 

Fire Prevention Week was proclaimed 
by President Truman and by the gov- 
ernors of states. 

Five Minute Radio Programs 

A series of five five-minute radio pro- 
grams featuring local fire chiefs and 
emphasizing how to prevent home fires 
are now being distributed by the Na- 
tional Board. “What's Odd About Fire ?” 
is the title for the series of interview- 
type programs. Each broadcast opens 
with an attention-getting question or 
two, such as “Did vou ever hear about 
the girl who endangered her life by 
just tossing a cun of flour away?” or 
“Did you know that one of America’s 
million dollar fires was started by 
ordinary rain water?” 

The local fire chief then describes 
these two odd fires, and some 
advice on fire prevention. One of the 
saving lives when 


(Continued from 


gives 


programs deals with 
fire begins, and another gives several 
safety hints on saving children from 


burns and scalds. 

The first of the scripts mentions F're 
Prevention Week, but the other four 
may be used at any time during the 
year. In these four, a private citizen or 
chairman of a fire safety committee 
may be featured rather than the fire 
chief without changine the dialogue. 

Copies of the scripts are available 
without charge from the National Board 
of Fire Underwriters, 85 John Street, 


New York City. : 
EDMUND M. MORRIS DIFS 


Edmund Murnev Morris. 52. fornder 
of the insurance firm of FE. M. Morris 
& Co., Toronto, Ont., died September 19, 


at his summer cottage at nearby Big Bay 
2 . 
Point. 








2-Day Fire Conference 
In Hartford Oct. 28-29 


MANY PROMINENT SPEAKERS 


Insurance Leaders, Fire Marshals, Fire 
Chiefs and Protection Experts 
Are on Program 


A joint two-day Northeast Fire Pro- 
tection Conference and National Fire 
Protection Association regional meeting 
will be held October 28-29 in the audi- 
torium of the Aetna Life Affiliated Cos. 
in Hartford. 

John L. Wilds, president of the Na- 
tional Fire Protection Association, will 
call the conference to order. Other wel- 
coming speakers will be John Ashmead 
of the Phoenix Insurance Co., Governor 
Shannon, Mayor Coleman and J. H. 
Brewster, vice president and treasurer, 
Aetna Life Affiliated Cos. 

The conference will consist of four 
sessions Thursday and Friday morning 
followed by committee conferences 
Friday afternoon. Session chairman will 
be Chief Henry G. Thomas of the Hart- 
ford Fire Denartment; C. W. Pierce, 
president of the Factory Insurance As- 
sociation and past president of the Na- 
tional Fire Protection Association; Wil- 
liam R. Ford, of the Factory Insurance 
Association, and John L. Wilds. 


Ackerman, Fleming, Withe Among 
Speakers 


During the first session Thursday 
morning speakers will include J. E. 
Jagger, general manager of the Inter- 
national Association of Fire Chiefs; 
Paul W. Eberhardt, vice president, 
Walter Kidde and Co., Inc.: Laurence 
J. Ackerman, dean of business admin- 
istration, University of Connecticut, and 
Carleton F. Sharpe, Hartford city man- 
ager. A panel on “Making Fire Preven- 
tion Work” led by T. Alfred 
of the National Board of Fire Under- 
writers, will conclude the morning ses- 
sion. 


Stanley F. Withe, manager of the 
public education department, Aetna Life 
Affiliated Cos., has supplied a film pre- 
sentation which will begin the afternoon 
session, followed by talks by Miss 
Dorothy Downs of the Firemen’s Mu- 
tual, and Charles S. Morgan of the 
National Fire Protection Association, 
moderator of a panel on “Northeastern 
Problems.” 

Members of the Thursday afternoon 
panel include the fire marshals of Con- 
necticut, Rhode Island, Massachusetts, 
Maine, New Hampshire, and Vermont. 
Fire Chief Henry G. Thomas and the 
fire chiefs of New London, Clinton 
Corners, N. Y., and Rutland, Vt., will 
be the interrogators. 

Another panel moderated by Chief 
Henry G. Thomas is also scheduled for 
the afternoon session. The panel mem- 
bers will be Percy Charnock, New Eng- 
land Fire Insurance Rating Organiza- 
tion; Chief Paul P. Heinz, New Haven 
Fire Department; Chief William H. Hill, 
Belmont Fire Department, and Leslie 
(cravlin, Government Research Institute, 
Hartford. 

Demonstrations of school instruction 
in fire safety will be held Thursday night 
highlighted by an exhibition by a group 
of local school students. Superintendent 
Fred D. Wish, Jr., of the Hartford 
public schools, will be moderator. The 
concluding demonstration on means of 
visual education in fire safety will be 
nresented by F. P. O. Potter, Aetna Life 
\ffiliated Cos. 

On Friday morning, October 29, the 
Principal speakers will be Robert S. 
\foulton, technical secretarv, NFPA, and 
Paul C. Lamb, chief safety engineer. 
‘ever Brothers Co. H. E. Newell of the 
National Board of Fire Underwriters, 
will be moderator at a panel on “Fire 
Waste Control” including as panel mem- 
bers Tohn B. West of Associated Fac- 
torv Mutual Fire Insurance Companies; 
A. G. Smith, chairman of the NFPA 


committee on field practice “Inspection 


Fleming 


PRECAUTIONS CUT FIRES 


Spectacular Reduction in Losses in 
New York When Public Was 
Asked for Special Cooperation 

Proof that special precautions can 
bring about spectacular reductions in 
fire losses is given in the lead article 
in the October issue of Pageant maga- 
zine. 

The article, titled “Careless Murder,” 
points out that New York City had only 
half as many fires between December 
26, 1947, and January 3, 1948, as during 
the corresponding week of the previous 
winter. The chief reason for this reduc- 
tion, according to author Creighton 
Peet, is that the city was deluged with 
snow and the Fire Commissioner warned 
New Yorkers by radio that “streets are 


impassible fire engines can’t get 
through.” 
This dramatic warning caused them 


to take extra precautions, the author 
states, with the result that over 600 
fires which would ordinarily have oc- 
curred did not take place, and fifteen 
or twenty lives were doubt saved 
along with several billion dollars’ worth 
of property. 

“Perhaps extra care is not the only 
factor,” the Pageant article states, “but 
New York’s experience leads to a strong 
suspicion that it is overwhelmingly the 
major factor.” 

Th author cites a National Board of 
Fire Underwriters survey to prove that 
personal carelessness is a major cause 
for the fires which destroyed $700,000,000 
in property last year and took at least 
10,000 lives. 








Musical Jingles on Fire 
Prevention Are Available 


ad 


A series of lively musical jing 
isi yw to prevent fire 
ee phe 


ng listeners | 
save lives will be avai id 
luring Fire Prevention Week, October 
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to 9, and throughout the year, th 
tional Board of Fire Underwriters an- 
nounces. 

The recorded jingles, in singing com- 
mercial form, were produced as a public 
service by Ted Cott, vice president and 
director [ for t 
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Royal-Liverpool Names 
Clemens Special in N. J. 





The Royal-Liverpool Group has an- 
nounced appointment of Ha Clemens 
as special agent in Asbury N. J., 





where he will be associated with State 
Agent A. Harrison Brennan. A resident 
of Astoria, N. Y., Mr. Clemens 
his career with the » in the gen- 
eral cover department. He is a graduate 


he group’s t 





of tl 
pective fire and casualty 





HELEN WATSON PRESIDES 





Helen Watson, new president of the 
Syracuse (N.Y.) Insurance Women’s 
Association, took over the gavel tor the 
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first time at the meeting 
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for the educational pr 
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Problems,” and M. M. Brandon, Under- 
writers’ Laboratories, Inc. 

Committee conferences Friday after- 
noon will be led by Francis R. Scherer, 
H. L. Miner, H. E. Newell, Allen L. 
Cobb, F. H. Faust and W. M. Jones. 
The conference will close late Friday 
afternoon with visits to the Aetna and 
FIA laboratories. 
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Ohio Agents Elect 
C. A. Gluck President 


STOTT AND BELING SPEAKERS 


Ask That Audit : Bevess Rules Be 
Amended to Provide for Flat Can- 
cellation Up to 45 Days 


The Ohio Association of Insurance 


Agents, at its fifty-first annual conven- 


tion in Columbus elected C. mat Gluck « 
Youngstown president and H. cael 
of Norwalk vice president. ahs follow- 


1 trustees: W. H. French, 


ing were elected 
Zanesville; R. R. Schryer, Lima; E. R. 
Hunsicker, Akron, and H. S. Covault, 
Lorain. 

by the 
ot the 


ation 
Audit 


\ resolution ac dopted 
asks that the rules 


associ 


Ohio 


Bureau cancellation rules be amended to 
“etges that any policy may be cancelled 
flat within forty-five days from the in- 
poet n date of the policy. This change 


is requested to remove what the agents 
call an unfair discrimination. In this 
resolution the agents presented their 
contenions as follows: 

“Since July 1, 1926, 
Bureau has followed the 
cellation rules 

“|. “Plat 
No annual or term policy or 
ate shall be cancelled flat as “not 
taken” with full return premium, unless 
such policy or certificate is returned to 
the Audit Bureau by the fifteenth day of 
the month following the month in which 
it became effective. 


Audit 


can- 


the Ohio 
following 


cancellation: 





““(b) When such a cancelled policy is 
received after the fifteenth of the month 
following the month in which it became 
effective, the earned premium must be 
igured from the effective date of the 
policy and to a date not more than ten 
days prior to the date the cancelled 
policy was received by the Audit Bu- 
eau 


Rule Held Discriminatory 


“It is obvious that such a rule is dis- 
criminatory, is not uniform in effect, 
works undue hardship in certain cases, 
ind does not afford the insurance agent 


equal opportunity to make collection of 
effect cancellation. 

“It is a long establi 
insurance agencies to 
premiums to clients allowing a thirty- 
a iay! wpe the inception date of 
the policy for payment of premiums, be- 
fore cna a statement or reminder, 
and to furthe allow a few days more to 
expire personally dem: inding pay- 
ment, thus involving a pe riod of approxi- 
mately forty days before decision to can- 
cel a policy for non-payment can be 
l which five-day no- 


llowing 
tice must be given if it is necessary to 


; 
cancel by mail 


shed custom for 
invoice insurance 


day 
lay 


be tore 


reached, fo 


“it . apparent that no such procedure 
can be follo wed where other than a 
uniform period of time is allowed for 
flat cancellation of any and all policies 





is established, and, it is obvi ous that no 

period of less than forty-five days af- 

fords an agency a moc opportunity 

to effectively make collection or cancel.” 
Stott on Auto Dealers 


John C. Stott, of Norwich, N. Y., vice 
pr techie of the National Association, in 
his address. said coercion by automobile 


fac As and motor car finance interests 





Govt. Advisory Committee 
Of Brokers National Ass’n 


Association of Insurance 
government ad- 


The National 
Brokers has formed 
visory committee to make available to 
departments of the Federal government 
such advice and help as the association 
is able to provide. The membership of 
the committee is as follows: 

John Langhorne, Flynn, Harrison & 
Conroy, New York City, chairman; 
Muscoe Garnett, Marsh & McLennan, 
New York City; W. Wright Humphreys, 
Hutchinson, Rivinus & Co., Philadelphia ; 
Philip W. Ness, Alexander & Alexander, 
New York City; H. ‘HH. Salmon, jr, 
Johnson & Higgins, New York City; 





John L. Van Name, Despard & Co., 
New York City. 
in Ohio is clearly a field for action. He 


pointed out that New York, Massachu- 
setts and New Jersey have recently en- 
acted anti-coercion laws which made it a 
criminal offence to coerce the insurance 
on real and personal property. 

This is of particular 
agents because of the current contro- 
versy over the licensing of 600 auto deal- 
ers, as insurance agents despite the fact 
that there has been no change in the 
licensing laws. 


interest to Ohio 


“It is not in the public interest for 
automobile dealers to insure the cars 
which they finance and sell,” said Mr. 
Stott. He also pointed out that service 
charges on small premium items might 
well be a development of the near future. 

John W. Barrett of Cleveland was pre- 
sented the Paul Revere Trophy for the 
most outstanding contribution to the in- 
surance industry in the past year. 

Beling on Office Management 

Oscar Beling of New York, 
erpool Group, spoke on “Production and 
Profit Planning.” He set forth a blue- 
print for profit containing ten points. 
These he enumerated as follows: plan for 
selling, right type of sales meetings, 
employes well trained and sales con- 
scious, attractive and efficient office, line 
records under which in one folder would 
be carried all data relating to one ques- 
tion, modern files, complete expiration 
records, neat and perfect stenographic 
work, comprehensive records of accounts 
and controlled collections. 

Mr. Beling said that every insurance 
agent should pay close attention to his 


Royal Liv- 


office expense. Through efficiency and 
economy, he asserted, an agent may 
save a sum equal to a very desirable 


premium. 


DINNER OCT. 27 


General Brokers’ Assn Names Com- 
mittees for Annual Banquet at 
Hotel Astor October 27 
The General Brokers’ 
the Metropolitan District, 
its 1948 annual banquet in 
ballroom of the Hotel 
York City on Wednesday 
October 27. Leonard Jacobs is chairman 
of the dinner committee, with Joseph 
Conroy vice chairman and secretary and 

Abraham Prusoff treasurer. 

President George F. Sullivan an- 
nounces the personnel of other commit- 
tees as follows: 


BROKERS’ 





Association of 
Inc., will hold 
the grand 
New 
evening, 


Astor in 


Gold medal advisory: Frank A. Christensen, 
chairman; William Leslie, Thomas I. Parkinson, 
Edward C. Stone, Louis H. Pink, Joseph J. 
McGrath, Leonard L. Saunders, Samuel R. 
Feller, Edward R. Hardy. 

Nathan Greenbaum, 
Boardman, Louis Escher. 
Nicoll Schwartz, chairman; 
vice chairman; Frederick I. 


Invitation: chairman; 


Andrew H. 
Reception: S. 
Stanley J. Corsa, 


Ettlinger, Robert M. Ferguson, Jr., John F. 
Nubel. 

Seating: Robert M. Ferguson, Jr., chairman; 
Jack A. Fink, Paul Simon. 

Music: Samuel Oberman, chairman; Paul 
Simon. 

Door: John F. Nubel, chairman; Andrew H. 
Boardman, Louis Escher. 

Publicity: Samuel Oberman, chairman; Paul 
Simon, S. Nicoll Schwartz. 

Boosters: Jack A. Fink. 

Ladies: Helen Brook and Margaret E. Kane. 


Stott Discusses New 
Trends in Insurance 


Bringing a spirited message to Penn- 
sylvania insurance agents gathered at 
their annual convention at Bedford 
Springs, Pa. last week, John C. Stott, 
vice president, National Association of 
Insurance Agents, prophesied that a 
mild revolution lay ahead for the insur- 
ance industry effecting established pro- 
cedures when addressing the Pennsyl- 
vania Association of Insurance Agents. 

“Tt will be a pleasant revolution for 
the agents of this country if they resolve 
themselves into the true representatives 


of the insurance buying public,” Mr. 
Stott said. “It will be a pleasant revolu- 
tion if the agents seek, to initiate by 


leadership which is so rightfully theirs, 
new thought and new ideas in the writ- 
ing of insurance and the rendering of 
more efficient and economical service 
to their assureds. We must draw a line 
through the thought now entertained by 
some agents and some companies that we 
must do things today just because they 
were done in the manner a half 
century 


same 
ago.” 


Under the trends developed in his dis- 


cussion by Mr. Stott were changes in 
the term rule for fire insurance; state 
plan for gradation of commissions ac- 
cording to the size of the risk in the 
liability field; company thinking that 
favors individual lines written by com- 


panies through agents supporting them- 
selves—premium-wise, loss-wise, com- 
pany expense-wise and commission- wise; 
elimination of duplication of bookkeeping 
in company offices and offices of the 
agents; and the substitution of a billing 
system for the writing of renewal pol- 
icies 
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Albany Ins. Women Hear 
Wm. Doyle; Elect Officers 


The Insurance Women of Albany 
opened the fall season with a dinner 
meeting on September 23 at which the 


speaker was William Doyle, superin- 
tendent of the bond department of 
Fidelity & Casualty. He was introduced 


by Mrs. Helen Potter. 

Officers of the club for the year are 
president, Mrs. Madeline Lemperle; vice 
president, Miss Louise Mulligan; corre- 
sponding secretary, Miss Mary Gardner; 
recording secretary, Mrs. Mildred Sor- 
senson; treasurer, Miss Ellen Miller. 


Wohlreich Heads N. a. 
CPCU Group to Chicago 


Abraham J. Wohlreich, 
insurance consultant and teacher, and 
president .of Stavitsky and Wohlreich 
Inc., Newark, N. J., headed the group of 
New Jersey insurance men _ attending 
the annual convention of the Society 
of Chartered Property and Casualty Un- 
derwriters in Chicago, September 26 to 
28. The local contingent consisted of 
charter members of the society’s newly 
organized New Jersey chapter which 
was formally installed at the convention. 

Mr. Wohlreich, a member of the 
society’s board of directors since 1943, 
and its national president during 1945- 
46, was instrumental in helping found 
the national eee. 


well known 





Agents Meet in ap sae 


State Assemblyman Orlo M. 
dressed a meeting of the 
Fire and Casualty Club in the 
Hotel, Binghamton, N._ Y., 
More than 100 southern. tier 
men attended. 

The day’s program started with a busi- 
ness session attended by representatives 
of southern tier chapters. Round-table 

N. 


Brees ad- 
3inghamton 
Arlington 
recently. 
insurance 


conterences were in charge of | 
Rose, Buffalo, secretary of the New 
York State Association of Insurance 


Agents; Jack E. Baldwin, assistant sec- 
retary of the national association, and 
Roy A. Duffus, state president. 

Guests included State Senator Floyd E. 
Anderson, Port Dickinson, and Assem- 
blyman Richard H. Knauf, Binghamton. 
James J. Daly, president of Binghamton 
Chapter , was in charge of both sessions. 


BROKERS AT NAIA MEETING 


George S. Middleton, president, and 
E. W. Sawyer, secretary, National As- 
sociation of Insurance Brokers, will 


represent that organization at the con- 
vention of the National Association of 
Insurance Agents in Chicago next week. 
Mr. Middleton has been president of 
the Illinois Brokers Association, and in 
collaboration with the state group, brok- 
ers’ headquarters will be maintained at 
the Stevens Hotel where the NAIA 
meeting is scheduled, 
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Portrait by Peale when Harrison was twenty-seven 


Whaen his prospective father-in-law 
asked how he proposed to maintain a wife, 
young William Henry Harrison replied, 
placing his hand on his sword, “This is my 
means of support.” As his military prowess 
proved, the statement was no empty boast. 
Moreover, in time Anna Symmes Harrison, 
the girl he married, had the distinction of 
being the wife of the ninth President and 
the grandmother of Benjamin Harrison, the 
twenty-third. 

In 1800, five years after his marriage, 
Harrison was appointed first governor of 
the vast new Indiana Territory which even- 
tually was carved into several states. In the 
seat of government, the old French town of 
Vincennes, he acquired a 300-acre estate 
called Grouseland. His home, architec- 
turally inspired by Berkeley, the famous Vir- 
ginia mansion in which he was born, was 
completed in 1804. Known as the White 
House of the West, it became the social 


and political center of the territory. 





Winding stairway suggests a similar one at Mt. Vernon 


GROUSELAND 






tronticr Lome of the Ninth Lresidcnt 








As the Indians in the area outnumbered 
the whites five to one and as the territory 
was hemmed in on three sides by foreign 
powers, Harrison’s problems were for- 
midable. Reflecting the hazardous times, 
Grouseland, like a feudal castle, was at 
once a home and fortress, with walls two 
feet thick and windows protected 
inside and out by heavy shutters. 
One of these bears the mark of a 
bullet which an Indian fired at Har- 
rison as he was pacing the room 
with his baby in his arms. From a 


lookout. platform on the roof the 





approach of unfriendly visitors 
could be seen, and within the house 
concealed passages provided speedy 
exit in case of surprise attack. 

In a grove near the house Harri- 
son held a conference with the 
Shawnee chieftain Tecumseh and 
his warriors who defiantly refused 
to come to terms with the American 


government. In 1811, a year Iater, 





Harrison defeated Tecumseh’s men 
at the famous battle of Tippecanoe 


which established his military reputation 
and provided the slogan “Tippecanoe and 
Tyler too” for the campaign in which he was 
elected President. When the War of 1812 
began, Harrison left Grouseland to take 
command of the Army. 

After remaining in the ownership of the 
family until 1843, the house passed through 
a period of decline until, ransacked by relic 
hunters, it was used as a stable. Finally, 
through the efforts of the Francis Vigo 
Chapter of the: Daughters of the American 
Revolution it was saved from demolition 
and now in the chapter’s custody is being 
preserved as an historic landmark restored 
to its former grandeur. 

* * * 

The Home, through its agents and 

brokers, is America’s leading insurance 


protector of American Homes and the 
Homes of American Industry. 


* THE HOME 


NEW YORK 
FIRE © AUTOMOBILE *® MARINE INSURANCE 
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CALIF. BUREAU GETS LICENSE 
Commissioner Downey Holds Amended 
Rules Conform With Regulatory 
Provisions of State Laws 
Insurance Commissioner Wallace K. 
Downey has issued a license to the Pa- 
cific Fire Rating Bureau as a rating 
organization under the provisions of 
the new California Rate Regulatory Law. 
Thus was ended a controversy that has 
existed since December 19, 1947, when 
the bureau made itis application for a 
license, which was denied by the Insur- 
ance Commissioner. An appeal was 
taken from his denial and a hearing held 
in San Francisco starting April 19, 1948 
and continued from day to day until 
April 29. 
In his 
Deputy Commissioner Harold A. Ben- 
jamin relates the findings of facts and 
reaches these conclusions: that the bu- 
reau and the Board of Fire Underwrit- 
ers of the Pacific are separate organiza- 
tions: that the mebership provisions 
somply with the insurance code; that 
the audit and coding activities are not 
essential but are desirable adjuncts if 
conducted under the supervision of the 
Insurance Commissioner; that the mak- 
ing of rates, rating systems and rating 
plans can be performed without the au- 
dit and coding services; that General 
Rule V, as amended is not in violation 
of the Insurance Code; that operating 
Rule X, as amended, is not in violation 
of the code; that by-lay XII and op- 
erating rule as amended, are not in vio- 
lation of the code; that the bureau has 
made the showing required by Section 
1854-1. and that the conditions set forth 
in sub-sections (a), (b) and (e) of Sec- 
tion 1854.2 of the code exist as to the 

bureau. 


second amended decision, 


Eight Employes of Home 
Mark 25th Anniversary 


Eight members of the home office of 
the Home Insurance Company celebrated 
their twenty-fifth anniversary with the 
company at a luncheon given September 
23 at the company’s headquarters in 
New York. 

Honored guests were John W. Thu- 
man, George Taylor, Charles Lauterbach, 
and Assistant Vice President David H. 
Moore of the Home’s Western depart- 
ment; Kathryn Walton, cashier’s depart- 
ment; Katherine J. Beck, telephone 
department; Fred Tietz, suburban de- 
partment and John A. Milne, the supply 
department 


N. Y. BOWLING LEAGUE STARTS 

The Insurance Bowling League of New 
York has started its 1948-49 season. 
Stanley D. LeWand’*is president of the 
league which is now starting its eleventh 
season. The Great American Group won 
first place last year and is a contestant 
again. Other teams include the follow- 
ing: Northern of New York, Travelers, 
Chubb & Son, Pearl Assurance, Wm. 
H. McGee & Co., Aetna Life, North 
America, Royal-Liverpool, General Re- 
insurance, Yorkshire, Aetna Fire, Fire- 
man’s Fund, Corroon & Reynolds, Com- 
mercial Union and Phoenix Assurance. 





VIRGINIA AGENTS’ MEETINGS 

_ Arrangements have been completed 
ior a series of regional meetings to be 
held under the sponsorship of the Vir- 
ginia Association of Insurance Agents. 
Theo W. Kelley, Richmond, past presi- 
dent of the association and chairman of 
the educational committee, was in 
charge of plans for the meetings. The 
first meeting will be held at George Ma- 
son Hotel, Alexandria, October 25. 
Others scheduled are Hotel Monticello, 
Charlottesville, October 26; Hotel Vir- 
ginian, Lynchburg, October 27; Hotel 
Patrick Henry, Roanoke, morning of 
October 28; Maple Shade Inn, Pulaski, 
afternoon of October 28; Hotel General 
Shelby, Bristol, October 29, 








This is truly the “hottest” book in town, 
for 30% of all fires are caused by the care- 
less use of “‘matches-smoking”. It is the 
greatest single cause of fire loss in the 
United States. 


Careful handling of matches, cigarettes, 
cigars and pipes will stop fires and prevent 
much needless waste. Don’t be a careless, 
forgetful smoker. Last year Fire, the Fifth 
Horseman, destroyed $700 million in homes, 
factories, stores, warehouses, farms, forests. 
Fire destroys not only hard-to-replace property; 
but, annually, snuffs out 12,000 precious lives. 


Watch your smoking. Chaperone your 
cigarettes; don’t let them go out alone. Par- 
ticipate in and cooperate with this year’s Fire 
Prevention Week program as sponsored by 
the National Board of Fire Underwriters, 
85 John Street, New York 7, N. Y. Write 


there for Fire Prevention plans and material. 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE 
COMPANY 


THE COMMONWEALTH INSURANCE 
COMPANY OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


THE HOMELAND INSURANCE COMPANY 
OF AMERICA 


150 WILLIAM STREET, NEW YORK 7, N. Y. 





New York San Francisco 








Philadelphia - Boston - Detroit - Chicago 
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MUTUAL COMPANIES TO MEET 





Two Groups and Advertising-Sal 
ference Meet in St. iad ce ie 
October 11-13 


Fire safety, reinsurance and effective 
selection of personnel will be the prin- 
cipal topics under discussion when the 
Federation of Mutual Fire Insurance 
Cos, opens its thirty-second annual 
meeting October 11 at the Hote] St 
Paul, St. Paul, Minn. At St. Paut’s 
Hotel Lowry during the same October 
11-13 period will be held the Fourteenth 
Mutual Insurance Advertising - Sales 
Conference, and the fifty-second annual 
convention of the National Association 
of Mutual Insurance Cos. 

Principal speaker at the federation 
meeting will be Percy Bugbee, Boston 
general manager, National Fire Protec. 
tion Association, who will analyze cur- 
rent developments in fire waste con- 
trol at the morning session on October 
12. Federation President E. J. Brook- 
hart—who is secretary National Mutual 
Insurance Co., Celina, Ohio—will pre- 
sent his presidential report at the same 
session. 

An exhibit of more than 3,000 exam- 
ples of advertising entered by leading 
mutual fire insurance and casualty in- 
surance companies—which will compete 
for awards in fifteen classes—will be the 
outstanding feature of the Advertising- 
Sales Conference. Types of advertising 
competing will include magazine, news- 
paper, direct mail, sign and_ billboard, 
radio, and publications. 

A joint meeting of the three organiza- 
tions, devoted to the subject of cutting 
selling costs through effective selection 
of personnel, will be held on October 11. 
Topics discussed will be the setting up 
of job functions, recruiting, interview- 
ing, aptitude testing, and other factors 
in selection and upgrading. 





Chas. W. Makin Completes 
Forty Years With Camden 


Officers of the Camden Fire honored 
Charles W. Makin, executive vice presi- 
dent and secretary, with a dinner Sep- 
tember 20 in celebration of his fortieth 
anniversary with the company. 

Mr. Makin is the second oldest em- 
ploye from point of service with the 
Camden. He started working at the age 
of 15 as a mapper in the underwriting 
department in 1908, in 1915 was trans- 
ferred to the accounting department and 
then to the position of auditor. In 1928 
he was elected assistant secretary; in 
1942 secretary and treasurer; in January, 
1948 vice president and secretary, and in 
April, 1948 executive vice president and 
secretary. Mr. Makin was presented with 
a handsome clock by the ofiicers of the 
company. 


Fireman’s Fund Dividend 


Directors of the Fireman’s Fund have 
declared a quarterly dividend of 65 
cents a share payable to stockholders of 
record September 30, and payable Octo- 
ber 15. This rate of 65 cents is a new 
rate and applies on the increased num- 
ber of the company’s shares giving effect 
to the new financing. 

The previous rate had been 75 cents 
and applied on the 541,456 shares which 
had been outstanding prior to the stock 
subscription offer to stockholders which 
was made on August 25. The new rate 
represents the disbursement to  stock- 
holders of a larger share of the com- 
pany’s investment income than has here- 
tofore been paid. 


HOME ADVANCES SCOTT 

The Home Insurance Company an- 
nounces that Walter Scott, Jr. has been 
appointed assistant manager of the 
Home’s Los Angeles office under Resi- 
dent Secretary Sim E. Wherry and Man- 
ager R. O. McGuire. Mr. Scott formerly 
was manager of the service department 
of the same office. 
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Careers of New Vice Presidents 
Elected by Marsh & McLennan, Inc. 


As announced briefly in these columns 
last week Laurence S. Kennedy, presi- 
dent, Marsh & McLennan, Inc., national 
insurance brokers, announced election of 
six new vice presidents : Lloyd M. Burch, 


Edmund H. Driggs, Gordon H. Fox, 
Ralph J. Lathrop, W. C. Lippencott, 
and Arthur A. Quaranta. Mr. Fox is 


affiliated with the Chicago office, and the 


other five with the firm’s New York 


office. 

Mr. Burch’s business career began as 
an office boy with a New York insurance 
brokerage firm. In 1917 he resigned to 
go with Marsh & McLennan as assistant 
to the manager of the casualty depart- 
ment. After World War I army service 
he resumed his duties with Marsh & 
McLennan, eventually becoming manager 
of the bonding department. 

Mr. Driggs was born in Brooklyn on 
October 15, 1894, and attended Adelphi 
Academy in Brooklyn and Princeton 
University, graduating in 1917, He served 
in World War War I and on returning 
from service he became associated with 
the office of his father, Edmund H. 
Driggs, Insurance Agency, and in 1925 
a corporation was formed, known as Ed- 
mund H. Driggs, Jr. & Co., Inc. In 1941 
Mr. Driggs became associated with 
Marsh & McLennan in the production 
department, in which capacity he has 
continued to serve to the present time. 

Mr. Fox was born in San Francisco 

and educated in Chicago public schools. 
A veteran of thirty-seven years in the 
insurance business, Mr. Fox joined Marsh 
& McLennan in 1919 and heads the 
surety department in the Chicago office. 
He has been responsible for initiating 
a number of the improvements in cover- 
age which exist today in the surety and 
fidelity field. He was twice president of 
the Surety Underwriters Association of 
Chicago. 
_ Mr. Lathrop was born on July 4, 1892, 
in Afton, Wis. His early education was 
received in Wisconsin and was followed 
by graduation from the University of 
Notre Dame with a law degree. He was 
admitted to the Wisconsin Bar in 1917. 
His first employment was with the 
Travelers as field assistant in their Mil- 
waukee office. Successively, he was ap- 
pointed manz ger of the life and group 
department of the Travelers’ Peoria 
branch; manager of the life and group 
department, Brooklyn; and assistant su- 
perintendent of agencies in the home 
office at Hartford. 


In 1931 Mr. Lathrop resigned his posi- 
tion with the Travelers to join Marsh & 
McLennan as manager of the life depart- 
ment. 

Mr. Lippencott is a native of New 
Rochelle, N. Y., and attended schools 
in that city. His early employment was 
with the New York Central Railroad, 
where he was head of the insurance 
department. 

Upon his return to civilian life from 
air service in World War I, Mr. Lippen- 
cott entered the employ of the American 
International Corporation and was with 





NAIA EXEC. SECYS MEET TODAY 


The paid executive secretaries and 
managers of thirty state associations of 
insurance agents affiliated with the Na- 
tional Association of Insurance Agents 
are to meet at the Stevens Hotel in 
Chicago, commencing at 10 a.m. on Fri- 
day, October 1, to consider matters in 
the interest of their various associations. 
B. G. Gregory, executive secretary of 
the Missouri Association and manager of 
the Insurance Board of St. Louis, is 
to serve as chairman of the meeting. 





that firm until 1921, when he 
Marsh & McLennan. 

Mr. Quaranta was born in New York 
City on January 22, 1892. He attended 
schools in New York City and matricu- 
lated at Manhattan College. In 1915 he 
joined the underwriting department of 
the Pacific Fire and was with that or- 
ganization until 1920, when he entered 
the employ of Marsh & McLennan as 
head of the placing department. 


joined 


Margaret T. Healy, Boston, 
NAIW Regional Director 


Margaret T.-Healy, secretary of the 
firm of Boit, Dalton & Church, Boston, 
has been added to the regional directors 
of the National-Association of Insurance 
Women to represent Region I. Miss 
Healy was formerly an insurance an- 
alyst with the Employers’ Group. She 
has just completed a two-year term as 
state director for Suffolk County for 
the Massachusetts Association of Insur- 
ance Women. In addition to her duties 
as director, Miss Healy will serve as 





chairman of the public safety committee 


of the NAIW. 

Other regional directors named at the 
June Convention in Portland include 
Audrey W. Davis, Baltimore, Md.; 
Doris Neeley, Jacksonville, Fla.; Thelma 
M. Tomko, Cleveland, Ohio; Christine 
Sachs, Milwaukee; Mary Gambill, Little 
Rock, Ark.; Ellen hy Lincoln, 
Nebr.; and Alberta Beamer, San Diego, 
Calif. 

Clarkie King, Coral Gables, Fla. is 
president; Gladys C. Main, Seattle, first 
vice president; Clara Schaare, Louis- 
ville, treasurer; Catherine F. Cook, 
Cocoanut Grove, Fla., corresponding sec- 
retary; Mrs. Nettie Lee Owens, Okla- 
homa City, recording secretary. - 
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The IBM Card 
Symbol of Efficient Accounting 


The numbers in the IBM Card are your assurance of safety in all account- 
ing operations. Once information is recorded in the form of punched 
holes in designated columns of the card, the card becomes the basic entry 
used in preparing all subsequent reports. Accuracy is assured whenever 
this information is used for posting, calculating, or classifying. 

Through the use of this card with IBM Electric Punched Card Account- 
ing Machines, information classified in any way desired is presented 
clearly and concisely as finished accounting entries and management 


control reports. 


Some of the advantages of using IBM Accounting are: 


Close control over company operations : 
Speed and economy of operation 


Simplified supervision . 


Accuracy of reports 
. High degree of flexibility 
Reduction of space requirements 


Consultation with an IBM representative will reveal many ways in which 
IBM equipment can be used to advantage in your accounting operations. 


ELECTRIC PUNCHED CARD ACCOUNTING MACHINES 
PROOF MACHINES... SERVICE BUREAUS... ELECTRIC TYPEWRITERS ... 


TIME RECORDERS AND ELECTRIC TIME SYSTEMS 


International Business Machines Corporation, World Headquarters Building, 590 Madison Ave., New York 22, N. Y. 
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Civic Activity, Good Appearance 
Help Build Good Will for Agents 


The need to create good will is one 
of the paramount requirements of a suc- 
cessful insurance agency in operation to- 
day, President William P. Welsh of the 
N: “ye 1 Association of Insurance Agents 
told the Utah agents at their meeting in 
Salt Lake City recently. 

Mr. Welsh ge na a message to the 
state group from the national association 
in which he indicated that an intensive 
nationwide program is being carried on 
NAIA to further the business 
well-being of the membership. He par- 
ticularly stressed the activities of the 
public relations program 


by the 


“Each of you has invested your money 
with the National Association to help 
improve relations between agents and 
clients. Many of you have devoted hours 
of your time and energy the develop 
ment of this program, which would im 
prove the public’s opinion of the Ameri 
can insurance agent. Tha is good, but 
it is not good enough,’ the insurance 
leader said 

Participation in Civic Affairs 

“T believe that each agent should as 
sume that all agents are to be judged 
by how he conducts himself among his 
own people. I believe that each of us 
should contribute part of his time and 
abilities to the civic life of his commu 
nity. If each of us would unselfishly 
serve in the many civic affairs avail 
ab'e to us, we would soon be recog 
nized as servants of the people, and the 
public would become grateful to 
us for our contributions to the welfare 
of others,” the NAIA president said, 

“Next, I believe that we should look 
well and carefully to our own In rsonal 
appearance and conduct among the peo 
ple with whom we meet. Does your 
personal appearance bring credit and 
admiration wherever you appear in pub 
lic, or are you careless and sloppy with 
vour clothes and personal habits? These 
are little things, but they can vitally af 
fect your reception among your clients 
and friends 


soon 


“What kind of an office do you main 
tain? Does it have an attractive and 
pleasing appearance to those who enter? 
Dose it leave the impression of neatness, 
accuracy, cleanliness and success? Do 
your eteideig work in a happy atmos 
phere, so that they reflect happiness and 
warmth of weleome to those who call at 
your office? Is your telephone girl 
courteous, kindly and friendly? Does 
she know her job and her force 
and enough of her business to be ac 
curate in her statements to the public 2?” 

the national spokesman asked. 


ottice 


Keep Abreast of Current Events 

“Do you keep abreast of current events 
and national affairs? Do you weigh the 
developments in our national economy 
as they affect all business and as they 
affect our business? We must be con 

stantly alert in our judgment of these 
circumstances and happenings that at- 
fect American business. We cannot be 
reactionary. We must view all such 
activities with a progressive eye toward 
the advancement of business in general 





TO SPEAK IN ROCHESTER 

Thomas W. Ryan, Director of 
of New York State, and Forrest H. 
Witmeyer, president of the Excelsior 
Insurance Co. of Syracuse, will address 
the Fire Prevention Week luncheon on 
Thursday, October 7, in Rochester, N. 
oe sponsored by the Underwriters 
Soard of that city in cooperation with 
the fire prevention committee of the 
Chamber of Commerce. Charles Morris, 
vice president of the local board, will 
be chairman. The Underwriters Board of 
Rochester is supporting a full week of 
activities in next week in 
cooperation Rochester Safety 
Council. 


Safety 


Rochester 
with the 


insurance industry’s mission in 


Welsh warned. 


“As businesses make progress they 
find better ways of doing things, usually 
at a saving to the ultimate consumer- 
the American public. And that Ameri- 
can public is the most discriminating 
judge in the world. It will judge our 
services and weigh them against the dol- 
lars paid for insurance coverage. We 
will hear more of this in the days to 
come, now that our business will be 
held up to the light of national com- 
merce. 


and the 
particular,” Mr. 


“A local insurance agent who gives full 
service to his client—who gets out of his 
office and goes into the field to analyze 
and study his risks first hand and who 
services such risks according to the best 
coverage procedure available will have 
nothing to worry about in successful 
agency operations. And if he is a man 
that participates in public movements 
and community fi A on beyond the cal] 
of duty, he will never be called upon to 
justify his position as a free enterprise: 
or aS a progressive citizen,” the associ- 
ation’s president concluded. 


Agents in All Localities 
Visit Fire Chiefs Oct 8 


Conmnunity property insurance agents 
across the country will observe their 
annual visit to local fire chiefs Friday, 
October 8 at 10 am., it is announced 
by West Shell, Cincinnati, chairman, 
fire prevention committee of the Na- 
tional Association of Insurance Agents. 
The day and hour chosen is the anni- 
versary date of the historic Chicago fire, 
and the event marks the third annual 
observance of the community meeting 
of fire prevention leaders, which is ob- 
served in connection with National Fire 
Prevention Week. 

“We anticipate a huge turnout of in- 
surance agents and other representatives 
of local fire prevention committees this 
year to observe our annual fire chief 
visitation,” Mr. Shell said, “and requests 
for promotional material in connection 
with the Fire Prevention Week high- 
light have more than trebled those of 
previous years. 1947 doubled the partici- 
pation of local agent groups in our na- 
tional fire-house visit, and we look for 
further increased activity this year. The 
purpose of the event, which was the 
idea of Jay W. Stevens of the National 
Board of Fire Underwriters and secre- 
tary of the International Association of 
Fire Chiefs, is to strengthen the attack 
of all elements in the community en- 
listed in the fire prevention battle.” 
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BRADLEY HEADS MINN. AGENTS 
Resolution Asks Fire Companies to 
Make Available Rating Plans for 
Multiple Location Risks 


Jesse D. Bradley of the MacGregor- 
Bradley Agency of Duluth is the new 
president of the Minnesota Association 
of Insurance Agents succeeding 
Fevig of Moorhead. C. R. Hewitt of the 
Farmers State Bank Avency, Dorest, 
becomes chairman of the executive com- 
mittee. Newly elected members of the 
committee are Donald Clark of the 
Clark Agency, Winona; Tom von Kuster 
of the David C. Bell Investment Co. 
Minneapolis, and L. H. Gaugert, Haron 
Lake. Hold-over members are Fred C. 
Degen of the Fred G. Degen Agency, 
Faribault; Harlan M. Erickson, Niskern 
Insurance Agency, St. Cloud; Al C. 
Johnson, Vogel-Mueller Agency, Spring- 


George 


field; Karl V. Klein, of W. Lang, 
Inc., St. Paul, and Henry C. Olson, Ol- 
son Insurance Agency, Tower and Vir- 
ginia. 


In resolutions adopted at the annual 


meeting in St. Paul the association 


urged that fire companies make every 
effort to make available immediately 
rating plans for application to lines of 
an interstate character in the interest 
of the insuring public, the companies 


and the producers. 

Another resolution urged that now 
that the additional rate approved for 
risks under the age of 25 has been sub- 
stantially increased, better consideration 
be given to these younger drivers and 
that when their character and driving 
experience and operations measure up to 
that required of older drivers that the 
owner or driver under age 25 be no 
longer turned down alone because ot 
his age. 


Clarner Sein: Seaidon 


Of New Hampshire Agents 


Louis G. K. Clarner of Concord was 
elected president of the New Hampshire 
Association of Insurance Agents at the 
forty a annus ul meeting held last week 
at New Castle, N. H. He succeeds 
Warren Ps Bodwell of Manchester who 
served for the last two years. 

Other officers chosen were : Frederick 
Kk. Burns of Manchester, first vice presi 
dent; Robert F. Babcock of Keene, sec- 
ond vice president; George T. Noyes ot 
Bethlehem, third vice president; Kennett 
Kendall of Rochester, state director: Kd- 
ward G. Robinson of New Castle, secre- 
tary, and Stowe Wilder of Portsmouth, 
treasurer. 

Directors named were Warren A. 
Bodwell of Manchester, chairman, Archie 
Slawsby of Nashua, T. Winston Keating 
of Claremont, Richard A. Day of Peter- 
borough, Robert H. Large of Woodville, 
Haven E. Flanders of Laconia, and G. 
Leroy Gowen of Srccctsesh 


TEXAS AGENTS MEET IN MAY 


The 1949 convention of the Texas As- 
sociation of Insurance Agents will be 
held in Houston, May 20-21, at the 
Shamrock Hotel, now under construction, 
according to President T. Champe Fitz- 
hugh, Waco. The Texas group ended 
its fiscal year, August 31, with a paid 
membership of 1,757, gain of ninety- 
eight over the previous year. 
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a champion to fight this menace 


. .. a menace which levies on Americans an annual tribute 
approaching $700,000,000 and 8,350 lives. Virtually every 
community in the land has urgent need of a champion 
to spearhead its fire prevention activities. 
Will you step forward? Will you take up the weapon 
of education and use it vigorously against ignorance 
and carelessness — the chief causes of fire? 
We stand ready to arm our agents from a large 
and varied arsenal of sound-color movies. posters, talks, 
booklets, action displays. 
You may also secure ammunition from the 
National Board of Fire Underwriters and other sources. 


The need is urgent. The rewards are substantial . . . both in 







personal satisfaction, and in the 
/ kind of community-wide recognition and 
goodwill that builds future business. 
Will you step forward today as your com- 


munity’s champion against fire? 
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AUTOMOBILE INSURANCE COMPANY Affiliated with 


STANDARD FIRE INSURANCE COMPANY “ETNA LIFE 


INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
AETNA CASUALTY 


FIRE AND MARINE INSURANCE + ALL FORMS & SURETY COMPANY 
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Planet Executive Holds Agents Are 
Essential to Companies and Public 


Despite a few statements to the con- 
trary, both the American public and in- 
surance companies definitely need local 
agents Eugene F. Gallagher, manager of 
special services for the Planet Insurance 
Co., member of the Standard of Detroit 
Group, told the Ohio Association of In- 
surance Agents at its meeting in Colum- 
agent is not on 
picture, 


bus September 20. The 
the way out of the insurance 
he declared, and won't be as long as he 
earns the share of the business he re- 


ceives. 

Conceding that there are thousands of 
poorly qualified agents who render little 
service and who make for poor public 
relations Mr. Gallagher stated there are 
plenty of real agents who pertorm ade- 
quate service. 

What Is a Real Agent? 

“When one tries to define the func- 
ions and status of a real agent, he 
finds his task difficult because of the 
variety of services the agent performs,” 
said Mr. Gallagher. “Strange as it seems, 
one of the least of his activities is to 
‘sell’ insurance. I mean to sell it as we 
ordinarily think of-selling something. On 
the contrary, the best agent is in reality 
a shrewd buyer of insurance. He ana- 
I zes the needs of his client and utilizes 
his knowledge and experience in seeing 
that those needs are met completely and 
economically. 

“Because extensive changes within the 
business come with such rapidity, to 
serve his client adequately requires that 
the agent constantly keep abreast of the 
new and revised coverages and master 
them. Incidentally, it has been inter- 
esting to see how many agencies are 
now, more than ever before, aware of 
the vital necessity of really knowing the 
business. It is scarcely necessary any 
more to stress the importance of educa- 
tion in the business. If agents need any 
impetus to study and to know their job, 
they have received it from the knowl- 
edge that their competitors have been 
taking advantage of agent’s association 
training programs and company training 
S¢ -hools. 

“Actually, the 
things of an agent. 
could be induced to 
thoughts as to what he wants from his 
insurance agent, he would in all prob- 
ability, express them somewhat as fol- 
lows: 


public expects many 
If one of your clients 
crystallize his 


““T want my insurance agent to have 
my interests at heart. My family and my 
possessions, my home, my store, my fac- 
tory are all-important to me, and I want 
him to make me feel that they are im- 
portant to him too. I want him to be 
competent—I want him to tell me what 
is best for me, and, I want more than 
that. I want him to be friendly and 
human and understanding. If loss should 
befall me, I want to feel that no matter 
what the time or place, I can call him 
and he will help me. When I am be- 
wildered at what has happened, I want 


him to come to me and take my hand 

and give my calm reassurance that he 

will look after my interests. Maybe I 

expect too much, but that is what I 
would like my agent to be.’ 
Branch Offices 

“Do you think that a branch office 


of some company could ever do that for 
your client?” Mr. Gallagher asked. “Do 
you believe for a minute that such an 
office with its ever-changing personnel— 
an office where your insured is just a 
policy number, could or would do for him 
what you can do? 

“I mention branch offices, because that 
method of operation is about the only 
obvious alternative to the present agency 
system. I wonder if some of your clients 
could actually secure the protection they 


need under branch office operation? A 
branch office of a company represents 
only one company. How many times 
have you had a client whose insurance 
needs required not only the capacity of 
one company, but of every company in 
your office, and even then it was prob- 
able that they extended themselves, be- 
cause you were a valued agent. 

“What a task it would be for the 
owner of a large property to secure the 
protection he might need! With the 
market the way it has been for the past 
couple of years, the company branch 
office would probably turn him away, es- 
pecially if his risk were not of the most 
desirable class. Think how you who have 
a knowledge of the insurance market 
have had trouble at times in finding suf- 
ficient capacity for some of your clients. 
Truly, in times such as these it would 
be most discouraging and expensive for 
a property owner to go out shopping for 
insurance, with no one particularly inter- 
ested in him or his problem. 

“We can all agree, I believe, that in 
so far as the insuring public is con- 
cerned, there is a place for good agents. 
If there weren't, then the direct writing 
companies would have long since con- 
trolled, by far, the bulk of the business. 
The insured can buy insurance at less 
initial cost from companies that elimi- 
nate the agent; that he does not, is a 
compliment to you and a challenge which 
can be met only by giving him complete 
and competent service. 

Do Companies Need Agents? 


“Looking at the question of the need 
for agents on the part of the companies, 
we must be realistic and admit that it is 
possible to operate without them. Some 
companies do, taking advantage of de- 
mands that have been created by agency 
solicitation and analysis, and offering re- 
duced cost as an inducement. But sup- 
pose there were no agents at all. Is it 
reasonable to believe that the business 
of insurance would have attained its 
present status? 

“It is inconceivable to think that it 
would so have progessed and developed, 
were all contacts made through branch 
offices, or perhaps by mail. Realization 
of the need for insurance is successfully 
created only through personal solicita- 
tion. 

“Agents have come to perform so 
many functions in the business that it 
would be impracticable to recount them 
here. In the realm of legislation their 
influence has been-powerful. Upon them, 
more than upon any other segment of 
the industry, rests the responsibility for 
what we see fit to call ‘public relations,’ 
and are really human relations. They 
sponsor and assist in loss prevention 
programs. They have become so inex- 
tricably a part of the business that the 
average insured has no thought as to 
the company in which he may be insured. 
He only knows that he has confidence 
and trust in his agent. 

“So, without even attempting to ex- 
plore the subject further, we can agree, 
I believe, that the companies also need 
agents.” 





WERBEL ALUMNI MEET OCT. 28 
The Werbel Alumni Insurance Asso- 
ciation will have Edgar C. Werner, vice 
president of Excess Underwriters, Inc., 
as speaker at the next meeting of 
the association on Thursday evening, 
October 28, in the autdiorium of the 
Brooklyn Academy, 182 Henry Street, 
3rooklyn, Mr. Werner will speak on 
“Fire Excess Insurance.” The exchange 
of ideas program will commence at 
6:45 p.m. and Mr. Werner will speak 
at 8:30 o'clock. All former students of 
Brooklyn Academy and those who sub- 
scribe for the general insurance outlines 
are invited to attend. 
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EXTENDED COVER CHANGES 





Important Revisions Announced for 
States in New England Territory; 
Deductible Provided 


Major changes in extended coverage 
forms have been made in New England. 
These include restoration of the low 
cost, broad cover E.C. No. 3 for superior 
risks in all six states and adoption of 
a $50 deductible clause applying to the 
windstorm portion of E.C. No. 4 in 
Maine, Massachusetts, Rhode Island and 
Connecticut, where exposure to wind 
risks is greater, on the basis of past 
experience, than in Vermont and New 
Hampshire. Reinstatement of E.C. No. 3 
will give extended coverage, including 
sprinkler leakage, to risks which were 
deprived of it by a former action of the 
Allied Lines Association in abolishing 
this classification. New rates for E. C. 
No. 3 are retroactive to January 1, 1948, 
and are much lower than those in effect 
since last March, though higher than 
for the former NCI class No. 

The new E.C. No. 3 includes a $250 
loss deductible clause which applies to 
all perils. On dwellings the $50 deduc- 
tible on windstorm risks of E.C. No. 4 
a 50% rate cut in Maine, 10% 
itt Massachusetts and Rhode Island and 
prevents a rate rise in Connecticut. 

On classes other than dwellings E.C. 
Yo. 4 rates show a 31% rate drop in 
Rhode Island and 13% in Maine, with 
increases in Massachusetts and Con- 
necticut. In the four states where the 
$50 windstorm deductible is in effect 
the new clause is optional, but if the 
insured desires full coverage he will pay 
3 cents per $100 more on most risks 
and 1 cent per $100 on fire-resistant 
risks. There is also a minimum premium 
of $5 for deletion of the deductible pro- 
vision, which is to be added to the $7.50 
minimum premium for the fire policy 
and the $1 additional minimum for the 
E.C. No. 4, or $13.50 in all for a policy 
without the deductible. 

In Maine the deductible cuts the E.C. 
rate on dwellings from 10 cents to 5 
cents, in Massachusetts and Rhode 
Island the rate is cut from 10 cents to 
9 cents. In Connecticut, which did not 
have a rate boost last year, the rate 
remains at 6 cents. 


Barnes Chairman New York 
Fire Underwriters Board 


Philip W. Barnes, vice president, Fire 
Association of Philadelphia, has been 
elected chairman of the board of direc- 


ters of the New York Board of Fire 
Underwriters. T. Morgan Wiliams. vice 
ptesident, Home of New York, is vice 


chairman. 


N. Y. WOMEN WILL MEET 

The Insurance Women of New York 
will hold its first meeting of the fall 
season Monday, October 4, at the ex- 
ecutive offices of the paowagiing: ¢ Insur- 
ance Co., 80 Maiden Lane, 5:30 p.m. 
A buffet supper and son Raton will 
follow the business session. 


CHARTER LOUISVILLE AGENCY 


Fincastle Insurance Company, Inc., of 
Louisville, Ky., has been granted a char- 
ter by the Secretary of State. Author- 
ized capital stock is 2,000 shares, no par 
value. Alan Neil Schneider, Kathryn K. 
Brown and M. Dorris Hoskins were 
listed as the incorporators. 
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Willard Crotty President 


Of Dallas Agents’ Assn, 


Willard Crotty, CPCU, head of the 
insurance department of J. W. Lindsley 
& Company, was elected president of 
the Dallas Insurance Agents Association 
at the annual membership meeting Sep- 
tember 14. C. M. Patrick and J. Frank 
Holt were chosen vice presidents; P orter 
Ellis, secretary-treasurer, and Alfonso 
Johnson, manager. 

The board of directors, in addition to 
the officers, include: Hal A. Gulledge, 
the immediate past president, Carl Hunt, 
Charles Eversole, Arthur E. W. Barrett. 
Fred Mallinson, Joe N. Westerlage. 
Floyd Garrett and Roy Thrash. 

President Crotty will represent the 
Dallas agents at the annual convention 
of the National Association of Insur- 
ance Agents in Chicago October 3-6, One 
of the first insurance men in Texas to 
receive the CPCU designation, he also 
has an LL.B. degree and is a member 
of the Texas Bar Association. He js 
the instructor in Dallas College, the 
evening school of Southern Methodist 
University, handling the classes in in- 
surance principles and practices, prepara- 
tory work for the CPCU examinations. 

Mr. Crotty started in 
an adjuster of the Eagle, Globe and 
Royal Indemnity companies and after 
serving in the army became a marine 
special agent for Wm. H. McGee & 
Co.; then for a year was an adjuster of 
the Fidelity & Casualty Co. He has been 
with the J, W. Lindsley Co. since 1944, 

He is the immediate past president 
of the Dallas Junior Chamber of Com- 
merce and during his regime that or- 
ganization received the Henry Giesen- 
bier Memorial Award for the most out- 
standing JayCee Group in Texas and 
also the Harold A. Marks Memorial 
Award for the best All-Around Junior 
Chamber in the United States. 


insura nce as 


“Birdie” Tebbetts, Red Sox, 
To Address Mass. Agents 


George “Birdie” Tebbetts of Boston 
Red Sox fame will be the feature 
speaker at the opening luncheon of the 
Massachusetts Association of Insurance 
Agents annual convention at the Cop- 
ley Plaza in Boston, October 26. “Birdie” 
Tebbetts, who, when not catching for 
the Red Sox, is an insurance agent 
associated with the Paul Sadler Insur- 
ance Agency of Nashua, N. H., will 
discuss his experiences both in insur- 
ance and baseball in his talk on insur- 
ance selling, which will show the sim- 
ilarity of qualifications bringing success 
in each line. 

Following the luncheon on Tuesday, 
the afternoon session will hear a talk 
by a sales psychologist and will see a 
comprehensive agency advertising pro- 
gram developed in a panel discussion 
on this subject by the leaders in the 
insurance advertising field. Tuesday eve- 
ning the annual banquet will be fol- 
lowed by a program of entertainment. 

Replacing the local board breakfast 
will be an early bird session for mem- 
bers only at 8:15 Wednesday morning. 
Later in the morning the general ses- 
sion will convene, hearing administra- 
tion reports of the past year’s activities, 
and a speaker from the National Asso- 
ciation, The closing luncheon at 1 o'clock 
Wednesday will be addressed by a 
leader in the insurance business, 
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Com: 90% of forest fires are caused by people. When you are in the woods be as careful 
— poe fire as when you are at home. Hold your match till it’s cold. Crush out your 
x or ° . e « . 
Seas cigarette, cigar or pipe ashes. Drown your camp fire, then stir and drown again. 
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Revised American Institute Port 
Risk Form Adopted by Underwriters 


\ revised American Institute Port 
Risk Form (August, 1948) was recently 
adopted by the American marine insur- 
ance market The last revision in the 
port risk form occurred in July, 1935, 
and, accordingly, the primary purpose of 
revising the form was to bring up to 
date various clauses which are common 
to the port risk form and the Ameri 
can Institute Time Clauses. 

\ brief summary of the 
changes follows: 

Change of Ownership Clause 

The change of ownership clause (Lines 
3 to 12) was taken from the time clauses, 
with the omission of one phrase reading 
and provided further that if the vessel 
has cargo on board and lias already 
sailed from her loading port, or is at sea 
in ballast, such cancellation shall be sus 
pended until arrival at final port of dis- 


principal 














charge if with carg or at port of 
destination if in ballast,” which deals 
specifically with navigating insurance and 
accordingly has no place in a port risk 


form 

This clause in substance provides that, 
should the vessel be sold or transferred 
to other ownership or chartered on a 


bareboat basis or requistioned on that 
basis, “the policy shall become can- 
celled.’ 


There is no further change on the first 
page of the new form. 

Notice and Tender Clause 

The noti 


and tender clause (Lines 
46 to 64) is f 


a 
taken from the time clauses. 
Perils Clause 


The perils clause (Lines 45 to 72) re 





mains unchanged except for two addi 
tional clauses which were added at the 
end of the clause. The first of these 
reads, “and to cover all risks of dock- 
ing anging docks, or moving in har 
bor and going on or off gridiron or 
graving dock as often as may be done 


during the currency of this policy.” 
This wording was taken from the ad 
ventures clause of the time clauses. The 
second chat | addition of the 
however, such of the 


ige is the 


words “excepting, 


Report Good Loss Record 
On Great Lakes in 1948 


From time to 


] 
toppling 
topping 





time statistics of record 


cargoes carried on the Great 





Lakes come out showing that so. far 
this year there has been the great 
est movement of coal or the greatest 
cumulative movement of ore, coal and 
grain for any peacetime season. Frank 
H. Stith, assistant manager of the Buf 
falo branch of Johnson & Higgins, in 
surance brokers, told about another per 
formance on the lakes he thought worth 
noting, 

Fewer sses involving men and ships 
have been reported to us than in com 
parable seasons when the pressure was 
on,” said Mr. Stitl “Of course, the 
worst rt of the season, from a weather 
standpoint is yet to come but the record 
so far is eal tribute to masters and 


crews working under terrific pressure.” 


JOHN H. BAKER DIES 


lohn Hancock Baker, retired executive 
t the Virginia Fire & Marine, died 
September 23, aged 68 He joined the 


company in 1902 as a clerk in the home 
office in Richmond, rising later to the 


post of special agent. For a time he was 


executive special agent. At the time 
his retirement two vears ago, he was 
assistant secretary of the company. Ile 
was born July 4, 1880 


foregoing perils as may be excluded by 
provisions elsewhere in the policy or by 
endorsement.” This wording appears in 
the time clauses and is merely a clarifi- 
cation. 
Inchmaree Clause 
The Inchmaree clause (Lines 78 to 
89) was brought into line with the same 
clause in the time clauses by broadening 
the coverage to include loss of or dam- 
age to hull or machinery directly by 
“contact with aircraft.” 
Collision Clause 
The collision clause (Lines 119 to 143) 
was also brought up to date and now 
reads the same as it does in the time 
clauses which had some time ago been 
broadened to include, in addition to the 
assured, the charterers or the surety or 
either or both of them. 
F.C. & S. Clause 
The F. C. & S. clause in the old form 
was deleted and the F. C. & S. clause 
of the time clauses inserted and printed 
in red. 


——— 


Concrete Ways [end to Reduce Fire 
Risk to Ships Under Construction 


A fire in one of the large East Coast 
shipyards in October, 1944, demonstrated 
that under certain circumstances there is 
sufficient combustible material in and 
about a steel cargo vessel under con- 
struction to cause the vessel to become 
a constructive total loss. 

The keel of the vessel was laid on 
August 30, 1944, and the fire occurred 
two months later on October 29. The 
steel shell was approximately 70% com- 
plete and the vessel’s boilers and a few 
auxiliaries had been installed in the ma- 
chinery space. The combustible material 
was, therefore, not a structural part of 
the vessel itself. 

A fire of undetermined origin was dis- 
covered by a watchman at about 12:47 
a.m. on a Sunday morning about a half 
hour after a late shift had ceased work. 
At the time of discovery the fire was 
burning above the way’s floor and had 
gained considerable headway. It was ac- 
celerated by a strong northwest wind 
and extended to the way deck, blocking, 
shoring, staging, ramps and other com- 
bustible material. Staging and other 
combustible material within the hull 
ignited and added considerably to the 
damage. The exterior staging consisted 
of steel uprights with horizontal wood 
walkways. 

Prompt response by the plant fire de- 
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Our Advice 
Lo Property Owners 


ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 
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partment, City Fire Department and 
Coast Guard fire boats resulted in syh. 
duing the fire in about three hours by 
not before most of the structure, includ. 
ing shell frames, decks, bulkheads, tank 
top, inner bottoms, ete., had become 
warped and heat-damaged. The boilers 
and some of the auxiliaries, including 
the condenser, all showed signs of being 
subject to extreme heat and were dam. 
aged to varying degrees. Only about ge 
of the ship’s structure was salvageable, |t 
should be noted that the ways were of 
wood construction throughout, about 8 
feet wide and 600 feet long. 

Cause and origin of this fire were not 
definitely established but is believed to 
have started below the ways and to haye 
gained the proportions it had, when dis. 
covered. The wood construction of the 
ways, in any event, was a contributing 
factor to the extent of the fire. 

The question remains as to whether 
on concrete ways, there is sufficient fuel 
value in the wood blocks, launching 
skids, shoring, blocking, — scaffolding 
ramps, etc. to damage a vessel seriously 
in the event of a fire gaining headway. 
The answer would appear to be in the 
affirmative but the possibility of heayy 
timbering of this type igniting and 
spreading is more remote on a concrete 
ways where there is no possibility of a 
fire starting below the way’s floor in 
lighter construction and then breaking 
through to spread to the heavy timber. 
ing. It is perhaps significant that, in 
rebuilding the ways, the ways were built 
of reinforced concrete construction. 


Marine Underwriters of 


California Committees 


President Claude Moss of the Marine 
Underwriters of Southern California has 
announced his committee appointments 
for the year. They are as follows: 

Executive committee—G. L. 
manager marine department, Fireman's 
Fund, chairman; M. C. Mann, marine 
underwriter, North America Cos.’ Roy 
©. Elmore, resident manager, Hartford 
Fire; John B. Rossi, marine supervisor, 
Home Insurance Co.; Gordon S. Smith, 
Jr. Swett & Crawford. 

Program committee—G. E. Hampshire, 
marine special agent, Balfour, Guthrie 
& Co., chairman; Lincoln Walter, special 
agent, Marine Office of America; James 
E. Crilly, Jr., manager Atlantic Mutual; 
Charles A. Anderson, state agent, Aetna 


Buckley, 


Affiliated Cos.; Gilbert A. Warburton, 
manager, Cravens, Dargan & Co. 
Membership committee—Frank — E. 
Kane, special agent, Wm. H. McGee 
& Co. Ine. chairman; Raymond 


Fogarty, marine underwriter, Home In- 
surance Co.; Julian S. Havis, special 
agent, America Fore Group; D. D. Riley, 
all risks and inland marine department, 
iireman’s Fund. 

Publicity committee—Robert M. Allen, 
Jr., assistant to marine — secretary, 
founders Fire & Marine, chairman; 
Richard G. Henistra, manager hull and 
P. & I. department, Fireman’s Fund. 

The association will open its fall and 
winter meeting schedule on October II. 


Wm. H. McGee & Co. Opens 


Branch in Cincinnati 


Wm. H. McGee & Co., Inc., New York, 
marine underwriters, announce opening 
of a branch office under the management 
of John C. Schuler at 18 East Fourth 
Street, Cincinnati, Ohio. Mr. Schuler 1s 
a member of the Ohio State and Federal 
Bar Associations which, together with 
his twenty vears experience in the ocean 
and inland marine insurance fields, qual- 
ifies him to serve agents’ interests. 
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Revises Residence and 
Outside Theft Policy 


BUREAU ANNOUNCES CHANGES 


Excludes Coverage of Property Unat- 
tended in Motor Vehicles; Burglary 
Insurance Manual Revised 


The National Bureau of Casualty Un- 
derwriters announces a revision of the 
residence and outside theft policy, ef- 
fective October 4, in all states except 
Texas. The changes in that state will 
become effective December 1. 

According to the announcement, fol- 
lowing the broadening.of the residence 
and outside theft policy in 1943, the 
underwriters were confronted with a 
major nationwide crime wave accom- 
panied by highly inflated property values, 
the effect of which was an alarming 
increase in the number and amount of 
losses paid under the policy. Despite 
subsequent rate increases, the loss ratio 
continued far in excess of permissible. 
In the belief that further rate increases 
would be impracticable, intensive study 
was devoted to the nature of the losses 
in the hope that substantial relief might 
be effected by some limitation of the 
coverage without destroying the value of 
the policy, the National Bureau says. 

Was Popular Misconception 

Much evidence was apparent to sup- 
port a popular misconception that the 
policy was intended to cover mere dis- 
appearance losses without reasonable 
evidence of theft, notwithstanding the 
fact that the policy is named a “theft” 
policy and that the insuring agreements 
limit the indemnity to loss caused by 
theft or attempt thereat. The tests and 
studies also revealed the most serious 
situation to be centered about the losses 
occurring away from the premises, with 
a substantial amount, both in number 
and value, due to loss of property from 
unattended automobiles. Furthermore, 
the bureau says, claims were made for 
gems or precious stones lost from pieces 
of jewelry due to faulty workmanship 
or other causes not criminal in nature 
and not contemplated in the coverage. 
Other troublesome points were the cost 
of claims resulting from loss of property 
while in the custody or possession of 
laundries, cleaners, dyers, tailors or 
pressers, and the fact that the theft 
away from premises coverage applied 
blanket to all property regardless of 
whether such property was actually in- 
sured within the premises. 

In order to bring about an equitable 
correction in view of these findings the 
coverage on all property unattended in 
automobiles, motorcycles and_ trailers, 
other than public conveyances, has been 
excluded, with the option of restoring 
such coverage for an additional premium, 
if desired. By this arrangement, only 
those policyholders desiring such cov- 
erage will be required to pay an addi- 
tional premium. 

Coverage Is Limited 

Other changes have been made limiting 
the coverage on property in the custody 
or possession of laundries, cleaners, 
dyers, tailors, and pressers to loss 
caused by burglary or robbery at their 
place of business, and by further re- 
Stricting the coverage available away 
trom the premises to the kind of prop- 
erty acutally insured within the pre- 
mises. The amount of such outside cov- 
erage may not exceed the amounts in- 
sured within the premises. The defini- 
tion of theft in the policy has also been 
clarified by the addition of a clause 
specifically excluding loss of a precious 
Or semi-precious stone from its setting 
in any watch or piece of jewelry, un- 

(Continued on Page 36) 


Zurich Honorary Chairman 


Succumbs in Switzerland 
August L. Tobler, honorary chairman 


of the Zurich General Accident & 
Liability Insurance Co., died at his home 
in Zurich, Switzerland on September 16 
at the age of 76. His death marks the 
end of a distinguished career in the in- 
surance business extending over a period 
of nearly fifty years. 

Mr. Tobler was born of Swiss parents 
at Bergamo, Italy, where he spent the 
early years of his life. At the age of 
20 he went to Manila for the Zurich 
mercantile firm of Sprungli & Co., where 
he began his business career. Following 
his return to Switzerland about seven 
years later, he started to work for the 
Zurich in 1900. Gifted with a warmth 
of personality, vision, and a fluency in 
many languages, he soon developed great 
capacity for leadership and was destined 
for rapid progress in the Zurich organ- 
ization. He occupied successively the 
posts of assistant manager from 1905 
to 1913, manager from 1914 to 1918 and 
general manager from 1918 to 1927. 

In 1927 Mr. Tobler relinquished the 
post of general manager to Robert M. 
Naef and became a member of the board 
of directors. He was elected chairman 
of the board in 1929 and _ honorary 


chairman in 1943 when Mr. Naef be- 
came chairman. Mr. Tobler’s_ brilliant 
career with the Zurich was marked 


especially by expansion of the com- 
pany’s operations in various countries, 
notably Spain, Italy, and the United 
States. 
E. P. APGAR DIES 
Edward P. Apgar, 59, who would have 
observed his twentieth anniversary with 
the American Surety Group in 1949, died 
suddenly September 22 while on vaca- 
tion at Andover, Mass. During his years 
with American Surety Mr. Apgar held 
various posts of responsibility. 


Prominent Figures at 
H. W. Nichols Lunch 


HELD AT THE DOWNTOWN ASSN. 


Recently Honored by Being Made 
Chairman, Insurance Section, 
American Bar Association 


In honor of the election of Henry W. 
Nichols (National Surety’s general coun- 
sel) as chairman of the American Bar 
Association’s insurance section at its re- 
cent convention in Seattle, he was given 
a luncheon at the Downtown Associa- 
tion on Pine Street, New York. Follow- 
ing attended the luncheon: 

E. Kemp Cathcart, Maryland Casualty. _ 

George R. Crosby, general counsel, American 
Surety. 

J. Dewey Dorsett, general manager, Associa- 
tion of Casualty and Surety Cos. 

Walter W. Downs, Hartford Accident & In- 
demnity. 

Ernest W. Field, U. S. Guarantee. 

J. Stuart Galloway, vice president and gen- 
eral counsel, Fidelity & Deposit. . 

Philip W. Haberman, Sr., Commercial In- 
vestment Trust. 

Philip W. Haberman, Jr., attorney. 

Hugh Harbison, Travelers Indemnity. 

Scott Harris, executive vice president, Joseph 
Froggatt & Co., Inc. } 

Arthur H. Hayum, Massachusetts Bonding. 

Leo T. Kissam, New York attorney. 

Martin W. Lewis, general manager, 
Association of America. bd f 

Ray Murphy, general counsel, Association of 
C. & S. Cos : 

Harold W. Rudolph, general counsel, Sea- 
board Surety. 

Elmer W. Sawyer, general counsel of brok- 
erage associations. x 

Thomas E. White, vice president and New 
York counsel, Fidelity & Deposit. 

N. E. Wheeler, Royal Indemnity._ 

John J. Malley, National Surety Corp. ; 

Tohn P. Boland, associated with Leo T. Kis- 
sam. 

Messrs, Cathcart, Harbison, Lewis and 
Dorsett spoke. Telegrams and letters of 
congratulation those unable to 
attend came from Vincent Cullen, presi- 
dent National Surety; Oliver R. Beck- 
with, Aetna Life; Raymond N. Caverly, 
Fidelity & Casualty; Braxton Dew, 
Aetna C. & S.; J. Harry Schisler, F. & 
D.; James B. Donovan, general counsel, 
National Bureau of Casualty Underwrit- 
ers; and William Leslie, general mana- 
ger of that bureau. 


Surety 


from 






of Provident’s new 
NON-CANCELLABLE 
A&H COVERAGES 


No fewer than THREE separate and dis- 
tinct basic policies are issued with various 
waiting periods and a wide range of 
OPTIONAL EXTRA BENEFITS. 


For example: 


The Guaranteed Monthly income 
Policy can be written to provide: LIFETIME 
ACCIDENT Indemnity from the first day with 
ONE HUNDRED MONTHS SICKNESS In- 
demnity from the thirty-first day . . . plus 
$4.00 to $7.00 per day for Hospital Room 
and Board . . . and $150.00 or $250.00 
Surgical Fee Schedule. Partial Disability for 
either accident or sickness—and house con- 
finement is not required at any time. Twelve 
months RECURRENT DISABILITY clause. 











New PROPOSAL-APPLICATION 


SHORTER TERM policies are written NON-MEDICALLY—all are NON-PRORATING—and all may be 
written with FIRST DAY to LIFETIME accident benefits. 


AGENCY INQUIRIES INVITED— BROKERAGE BUSINESS SOLICITED 


ant 


To write "NON-CAN” at its best—write us TODAY! 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


=i-]- CHATTANOOGA 


protecting provident people tince 1857 





IAC Acts to Furnish 
Data Requested by FTC 


EXECUTIVE COMMITTEE MEETS 


Recommends Supervisors Supply Fac- 
tual Information on Unlicensed and 
Mail Order Insurance 


The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners met at the Palmer House, Chi- 
cago, September 16 - 17, at the call of the 
chairman to consider the request from 
the Federal Trade Commission to the 
several Insurance Commissioners for in- 
formation regarding the operations of in- 
surance companies conducting their busi- 
state lines through the 
medium of the mails and by advertising. 


ness across 

The members of the committee present 
were: W. Ellery Allyn, chairman, Con- 
necticut; Seth B. Thompson, vice chair- 
man, Oregon; Donald Knowlton, New 
Hampshire; James F. Malone, Jr., Penn- 
sylvania; Jesse L. White, Mississippi; 
Luke J. Kavanaugh, Colorado; John D. 
Pearson, Indiana; Wallace K. Downey, 
California; Owen G. Jackson, Missouri; 
N. P. Parkinson, Illinois. 

In addition there were present J. Ed- 
win Larson, Florida, president of the 
NAIC; David A. Forbes, Michigan, vice 
president; William P. Hodges, North 
Carolina, secretary-treasurer (ex-officio 
members of the executive committee) 
and John T. Richardson, assistant sec- 
retary. 


Commissioners Attend Meeting 


The following Commissioners were also 
present: Jack G. McKenzie, Arkansas; 
William J. Swain, Delaware; Sterling A. 
Alexander, Iowa; Frank Sullivan, Kan- 
sas; C. P. Thurman, Kentucky; C. F. J. 
Harrington, Massachusetts; Bernard R. 
Stone, Nebraska; Robert E. Dineen, New 
York; Lee Shield, Ohio; George A. 
Bisson, Rhode Island. 

Representatives of the following state 
departments were also present: Texas, 
Wisconsin, Virginia, Washington. 

As an indication of the details encom- 
passed within the discussions, the single 
item of “What has been done by the 
States through the Commissioners with 
respect to meeting the impact of U.S. 
Public Law 15” developed fourteen sepa- 
rate items. 

Adopts Resolutions 


The action taken by the executice com- 
mittee consisted of the adoption of the 
following resolutions: 

“Resolved: That the executive commit- 
tee of this association finds the unani- 
mous consensus favors and recommends 
to the Insurance Commissioners of the 
respective states that they use their best 
efforts to furnishing by the several 
states the Federal Trade Commission 
with all available factual information 
relative to the inquiries made by Mr. 
: ’. Thomerson, Assistant General 
Counsel of the Federal Trade Commis- 
sion in his letter of August 2, 1948, ad- 
dressed to each State Insurance Depart- 
ment.” 

“Resolved: That the chairman of the 
executive committee be instructed to send 
the following letter to the Federal Trade 
Commission and that all action contem- 
plated by such letter is hereby author- 
ized, and that a copy of this resolution 
be sent to each member of the associa- 
tion.” 

The letter, signed by Commissioner 
Allyn as chairman of the executive com- 
mittee, and addressed to Mr. Thom- 
erson is as follows: 

Letter to Thomerson 

“The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners held a meeting at Chicago as 
scheduled on September 16 and 17. 

“As was anticipated, the Commission- 
ers present were unanimous in their 
willingness to supply the Federal Trade 
Commission with all available factual 
data bearing on the problem. You have 


(Continued on Page 36) 
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New Jersey Ass’n Gains in Prestige 
At 55th Anniversary Convention 


Stage State All-Industry Welcome to New Insurance Commis- 


sioner Dickerson; Vote Increased Membership Dues 


Schedule; J. C. Madara Elected President 


The fifty-fifth anniversary. meeting of 
the New Jersey Association of Insur- 
Agents, held September 23-24 at 
Berkeley-Carteret Hotel, Asbury Park, 
brought together over 400 life, fire, casu- 


ance 


alty and surety agents and company 


men for one of the best programs 
staged by this association in recent 
years. Convention chairman was John 
C. Conklin, Sr., of Hackensack, a past 
president of the organization, who also 
presided over the most popular session 
—that on cash sickness disability insur- 
ance. 

Albert C. Sinn of Clifton, president of 
the association in the past year, handled 
the business session with parliamentary 
skill. As presiding officer it was his 
honor to introduce John C. Stott, NATA 
vice president, who spoke Thursday af- 
ternoon on trends and NAIA matters, 
and to welcome John J. Dickerson, re- 
cently appointed Commissioner of Bank- 
ing and Insurance of New Jersey, at the 
reception and dinner that evening. 

Commissioner Dickerson was _ really 
civen an All-Industry welcome inasmuch 
as life insurance company executives 
joined with the fire and casualty agents 
in the reception in his honor. It was 
the first time, in fact, that the life 
people have attended an annual conven- 
tion of the New Jersey Association and 
they enjoyed themselves. So did Mr. 
Dickerson who has a _ background of 
some years in the agency and brokerage 
fields, and therefore understands pro- 
ducer problems and “talks their lan- 
guage.” 

Chris Gough Appreciated Tribute 

At the banquet the Commissioner paid 
tribute to Christopher A. Gough, Deputy 
Commissioner, who has been with the 
New Jersey Department for fifty-five 
years. As indicated in these columns 
last week, Mr. Gough received a travel- 
ing bag in recognition of his milestone. 
This was slightly embarrassing to him 
as he didn’t want to steal the spotlight 
from Commissioner Dickerson. How- 
ever, he responded feelingly to the pre- 
sentation remarks of John C. Conklin, 
Sr., and urged that the New Jersey in- 
surance fraternity give Mr. Dickerson 
its wholehearted support and coopera- 
tion, 

The Commissioner’s maiden speech at 
a large insurance gathering was felici- 
tous and contained only one serious 
note. That was when he expressed his 
concern over the bus insurance situation 
in New Jersey and said: “We are going 
to have proper protection for people 
who ride our buses and the coverage will 
be handled by admitted companies 
whether they like it or not.” Mr. Dic- 
kerson promised that criticisms or sug- 
gestions made to the Department will 
be considered in the spirit in which 
they were given. “I want to be as 
helpful as possible in ironing out vari- 
ous difficulties in your business,” he 
said. Banquet attendance soared to 416; 
originally 350 had been expected. 

J. Clarence Madara New President 

J. Clarence Madara, head of his own 
agency in Camden, is the newly elected 
president of the New Jersey Associa- 
tion. Having been a member of its ex- 
ecutive committee for the past five years, 
Mr. Madara is well prepared for his 


enlarged responsibilities. His fellow offi- 
cers, as elected at Asbury Park, include 
H. Earl Munz, CPCU, of Paterson, 
chairman of the executive committee; 
Arthur L. Zimmerman of Newark, re- 
elected secretary-treasurer, and Charles 
H. Frankenbach of Westfield, re-elected 
state national director. 

Retiring President Sinn, who went on 
the executive committee, received the 
plaudits of the association for his ad- 
ministration in the past year. He gave 
his word that his interest in associa- 
tion work would continue. Others 
newly elected to the executive commit- 
tee are J. Russell Stricker of Trenton, 
William F. Turner of Jersey City and 
W. Burton Salisbury, New Brunswick. 
As is customary, the presidents of each 
county association will become county 
vice presidents with the exception of 
Camden County where Joseph W. Gold- 
berg, past president of the county unit, 
has been designated. 

President Madara, whose agency cele- 
brates its thirtieth anniversary in busi- 
ness this year, has been associated with 
insurance work since his graduation 
from Camden High School. Following 
a course in insurance at Wharton School 
of University of Pennsylvania, Mr. Ma- 
dara spent eleven years in Canada Life’s 
Philadelphia branch office as_ cashier. 
He resigned from this company in 1918 
to set up his own business in Camden 
as an agent and broker. His agency 
was incorporated last year under the 
firm name of J. C. Madara & Son. 

Active in church and civic affairs, Mr. 
Madara is a past president of the Mer- 
chantville (N. J.) Lions Club and past 
president of Camden County Insurance 
Agents Association. He was the state 
association’s executive committee chair- 
man during the past year. 

Stott and Frankenbach Talks 

John C. Stott, Norwich, N. Y. agent 
who is vice president of the National 
Association of Insurance Agents and 
slated to be elected its president next 
month, was the chief speaker Thursday 
afternoon. Congratulating the New Jer- 
sey Association upon its fine work in 
the past year, Mr. Stott expressed his 
pleasure over the passage of the anti- 
coercion bill by the New Jersey legisla- 
ture. He told the assembled agents: 
“You should feel grateful to your state 
association for its diligent work in ob- 
taining this legislation.” 

Mr. Stott noted the good work done 
by individual members of the organiza- 
tion and among those whom he men- 
tioned were Messrs. Sinn, Frankenbach, 
Conklin and Brooks; also Mrs. Ada 
Doyle, a past president and one of the 
founders of the Insurance Women of 
New Jersey. Mr. Stott’s talk is reported 
in more detail in the fire section of this 
issue, 

Mr. Frankenbach centered his at- 
tention on the proposed amendments 


to the by-laws of the New Jer- 
sey Association calling for an_ in- 
crease in membership dues. He said 


that as a member of the quota commit- 
tee of the NAIA he had had an oppor- 
tunity to observe its operations. He is 
convinced that they are sound and that 
the money is being well spent. Further- 
more, the budget under which the NAIA 
will operate in the coming year has been 
perused by a special committee of the 
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executive board “and despite the fact 
that it exceeded $300,000 the suggested 
cuts in it did not exceed $3,000.” These 
cuts were made, said Mr. Stott. 

Mr. Frankenbach then explained that 
the allocation to New Jersey of the 
NAIA’s operating costs will be about 
$13,000. He assured his audience that 
no deficit financing is involved in this 
program of the NAIA or of the New 
Jersey Association. Speaking of the 
questionnaire which went out to mem- 
bers of the New Jersey Association 
concerning classifications and schedules 
under the new dues setup, Mr. Stott 
said that over 400 agents replied, out of 
which ninety-one agents reclassified 
themselves into a higher dues classifica- 
tion. 

It is anticipated, he continued, that 
the new dues schedule will produce not 
less than $30,000 in dues. Since too 
many agencies (500 is the estimate) are 
still in the minimum dues paying 
bracket, he felt that the larger agencies 
in particular should give some thought 
to classifying themselves upward. “If 
this is done we will have no problem,” 
he declared. 

Mr. Frankenbach’s talk set the stage 
for a vote on the proposed amendments 
to the association’s by-laws. President 
Sinn took the chair at this point and in 
only a few minutes’ time the assembled 
agents unanimously voted for adoption 
of the new dues setup, schedule for 
which has been published in the past 
two monthly issues of “The New Jersey 
Agent.” Mr. Sinn then remarked that 
it would be necessary to do some addi- 
tional billing as the new dues structure 
became effective September 1, 1948. 

Massey Points to 1,200 Members 


Russell Massey of Camden, chairman 
of the membership committee, was glad 
to report that the association’s strength 


is now up to 1,200 members. Mixing 
humor with the serious, he said he 
wasn’t completely satisfied with this 


progress as he knew that some county 
associations could do a better job. He 
offered this as a challenge for the com- 
ing year and said that if new members 
are obtained in satisfactory numbers 
“there will be no problem as far as the 
increased dues are concerned.” 
Actuary Smick on Agency Costs 


Next to take the floor was J. J. Smick, 
actuarial consultant of the New Jersey 
Association who is with Woodward & 
Fondiller, Inc., New York actuarial firm. 
Urging that member agents submit their 
operational cost figures to him for their 
own future protection, Mr. Smick said 
in part: 

“Up to now we have been able to 
hold up company action on commissions 








JOHN J. DICKERSON 


in New Jersey by proving that in this 


state the companies were making 
money. There has never been a problem 
of excessive commissions in your state 
because of the Ramsey and other acts. 
Your state has had clear-cut regulation 
and therefore, you should have no fear 
of Public Law 15. 

“But the fight may start all over again 
when the December 31, 1948 statements 
come out. If the companies have had to 
dip into their capital and surplus ac- 
counts to finance unearned premium re- 
serves, to meet investment losses or to 
meet high expense ratios, or to meet 
underwriting losses, the pressure will be 
renewed. 

“In order to fight we need ammuni- 
tion. We have to have figures to show 
to the companies and to the rate regu- 
latory authorities, and perhaps even to 
the public. Such figures must justify the 
commissions you are receiving. Further- 
more, they must show that the agents of 
New Jersey incur a great many expenses 
in obtaining business and_ rendering 
service. We must also show that a re- 
duction in commissions may wipe out 
the relatively small profit that is made 
by agents and which is the underlying 
motive in our method of doing business 
in this country.” 

Conklin on Public Relations 


John C, Conklin, Sr., reported as chair- 
man of the public relations and legisla- 
tive committee. He noted that this com- 
mittee had analyzed all of the bills in- 
troduced in the 1948 legislative session 
“to see what effect they would have on 
the business of insurance.” Most con- 
structive work done by the New Jersey 
Association, he declared, was in connec- 
tion with the passage of Assembly 206, 
the anti-coercion bill. Said Mr. Conk- 
lin: “It prevents any lender of money 
on either real or personal property to 
designate any favorite insurance broker 
or agent.” He extended praise to As- 
semblyman Hugh Mehorter (who was in 
the audience) “who went out of his way 
to help us in getting the passage of this 
bill.” 

The speaker also spoke of the com- 
mittee’s activity in connection with the 
cash sickness legislation, saying that it 
appeared at two public hearings con- 
ducted on this important legislation. At 
the first, “we opposed the legislation as 
originally submitted. Subsequently, when 
it was apparent that some type of cash 
sickness legislation would be adopted, 
your chairman suggested an All-Indus- 
try committee to consider the matter 
in a constructive way.” The final result 
was that this All-Industry committee 
drew up legislation under which pri- 
vate industry could live with a compe- 

(Continued on Page 34) 
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The insurance producers of New Jer- 
sey face a definite challenge to show 
their aggressiveness in 
sickness disability benefits coverage un- 
der the new state law and in competi- 
tion with the state-administered fund. 


writing cash 


This was the curtain-raising observa- 
tion made by John C. Conklin, Sr., 
Hackensack agency head, who presided 
over the cash sickness insurance forum, 
September 24, which featured the an- 
nual meeting of the New Jersey Associa- 
tion of Insurance Agents in Asbury 
Park. Because of the widespread in- 
terest in this new type of disability in- 
surance the attendance at the forum 
was close to 250, many of whom joined 
in the question and answer period which 
followed the main speeches. 


January 1, 1949 Is Deadline 
Before introducing the first speaker, 
Chairman Conklin emphasized that in- 
surance producers have between now 
and January 1 to contact their clients 
who are employers with four or more 
employes receiving UCC benefits. If 
such employers are not approached by 
private insurance representatives, the 
TDB coverage which they are required 
to buy will be automatically placed in 
the state fund. Mr, Conklin said he was 
hopeful that the greater percentage of 
employes in New Jersey will be covered 
by private insurance but if the reverse 
should be true, it would indicate that 
“we have fallen down on the job.” The 
next step might very well be the setting 
up by the state of a monopolistic fund 
to handle this and other types of in- 
surance. 

The producers were stimulated by Mr. 
Conklin’s estimate that $27 million in 
premiums is anticipated in the first year 
of the cash sickness law and that the 
estimated commissions on this basis— 
based on the standard Group insurance 
scale of 20% the first year and nine 5’s 
—will run between $4 and $5 million the 
first year, 

S. H. Jacobi Gives Industry Viewpoint 

As the first speaker Seward H. Jacobi, 
executive director, Milk Dealers’ Asso- 
ciation of Northern New Jersey, spoke 
mn “What Industry Expects of the In- 
surance Business.” Pointing out that 
the TDB law represents a golden op- 
portunity, Mr. Jacobi said: “You are 
more than order takers for insurance. 
Even though this is a compulsory law, 
don’t think that industry will beat a 
path to your door. You have to go out 
and sell the coverage.” 

Mr. Jacobi, referring to the Rhode Is- 
land cash sickness plan which went into 
effect in 1942, said that the experience 
was pretty bad. Private insurance under 
that plan had no opportunity to com- 
pete with the state; thus private benefits 
could only be written on top of the 
State benefits. He remarked that cur- 
sory examinations of the experience un- 
der the Rhode Isiand act showed why a 
monopolistic state fund can not oper- 
ate successfully. 

he speaker then spoke of the favor- 
able experience (under a competitive 
state fund setup) in California during 
the first year of its cash sickness plan 





N. J. Cash Sickness Benefits Law 


Represents Challenge to Producers 


Agents at Asbury Park Meeting Told $5 Million in Commis- 
sions Possible in First Year; Conklin Sets Stage for 
Big Selling Job; Jacobi, Jones Forum Speakers 


By Wa ttace L. Capp 


but said that it was hardly enough to 
carry any particular significance. After 
only a year’s experience in that state, 
labor interests have exerted such pres- 
sure for increased benefits under the 
act that ninety bills were introduced in 
the 1948 legislature for higher benefits. 
And even though the New Jersey law 
does not become effective until next 
January 1, one bill has already been in- 
troduced to increase the coverage. Mr. 
Jacobi’s purpose in mentioning this pres- 
sure on the part of labor was to stimu- 
late insurance producers to set up plans 
which will provide ample benefits under 
the TDB Act. He indicated that as the 
law becomes more liberal and the bene- 
fits provided under the state plan are 
increased, private insurance interests will 
necessarily have to charge a higher pre- 
mium. Thus it is most important at 
this time to get off to a right start. 


Must Write the Good With the 
Bad Risks 
Among his specific recommendations 
was that emphasis be placed on the fact 


that it will be cheaper in the long run 
for employers to insure privately. In 
this connection Mr. Jacobi said: “You 
are more efficient in your job of selling 
than any state fund could ever hope to 
be. It is important, however, that you 
think of the employers’ viewpoint. A 
multi-state employer, such as the Bell 
Telephone System, has a welfare pro- 
gram in various parts of the country. 
Necessarily they have to do something 
with their five-year term employes. 
Here’s an opportunity for you producers 
to show your resourcefulness in cover- 
ing as many such employes as possible 
by private insurance.” 

The speaker emphasized that all 
classes of risks—the good with the bad 
—would have to be taken care of under 
private plans. The insurance company 
must make up its mind to enter the 
business on that basis and should not 
be disconcerted if a year’s experience 
shows up some rough spots. Mr. Jacobi, 
in amplifying his comments on_ this 
point, said that all insurors would like 
to have risks of an architect’s office type 
rather than the laundry risks in which 
the greater portion are middle-aged or 
elderly females. 


Jones Confident Insurance Industry 


Will Meet the Challenge 


That the insurance industry is pre- 
pared to accept the challenge presented 
by the New Jersey TDB law was the 
conviction of Ervin C. Jones, manager, 
Group division of Connecticut General 
Life for the state of New Jersey. Giv- 
ing background facts in regard to the 
origin of the New Jersey TDB fund, he 
said that $240 million in unemployment 
compensation benefits has been accu- 
mulated by the various states and is 
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on deposit in Washington, D. C. From 
this fund the state of New Jersey with- 
drew $50 million to set up its cash sick- 
ness benefits law. However, this fund 
is a trusteed fund and is thus sterilized. 
If the benefits paid out to employes 
should exceed $50 million it would be 
necessary for the state to get approval 
from Washington for additional money 
to make up the deficit. 

Further along in his talk Mr. Jones 
declared that union labor interests 
fought the Barton-Brescher Bill vigor- 
ously but despite their efforts it became 
a law. These interests, he said, are now 
telling employers to insure in the state 
fund and this pressure makes it all the 
more important that insurance pro- 
ducers should prove their mettle. 

Mr. Jones made some critical comments 
on what he called chiselors—“those irre- 
sponsible people who get into the busi- 
ness, sell their relatives and then get 
out.” In this connection, he said: “It 
is most important that we make every 
effort in guarding ourselves against the 
TDB benefits becoming a chiselors’ holi- 
day. If such a thing happens, then the 
labor interests would take a delight in 
saying: ‘I told you so.’ We simply have 
to keep the irresponsible people, who 
have no knowledge of service require- 
ments, out of this business.” 


Importance of Service Angle 


The service angle to TDB business un- 
der private plans was referred to by Mr. 
Jones as one of the most important fea- 
tures of private company cooperation. 
He said that employers will expect a 
high type of service on their business 
from producers, being cognizant of the 
fact that they are being compensated by 
commissions. Such being the case, the 
speaker urged the New Jersey agents 
not to lose sight, even for a minute, 
of this service angle. “I have seen so 
many cases go off the books because 
the risk was not properly taken care of. 
We can do a lot for ourselves and the 
industry if we stay on our toes and con- 
tinue to do the same quality job which 
enabled us to win the fight for the Bar- 
ton-Brescher Bill when it was in the 
legislature,” he declared. 


Guessing Period Nearly Over 


The speaker then remarked that the 
‘guessing period” is nearly over in con- 
nection with New Jersey’s new law. The 
private plan regulations, as originally 
released by the Unemployment Com- 
pensation Commission several weeks 
ago, were not very satisfactory from the 
insurance company viewpoint. They were 
withdrawn, the speaker said, and revised 
regulations were drawn up by the UCC’s 
disability benefits division as a result 
of conferences held with representatives 
of the insurance business, employer or- 
ganizations and representatives of or- 
ganized labor. 

On the same day that the New Jersey 
Association held its cash sickness forum 
session, the revised private plan regu- 
lations were in the mails to company 
home offices. The UCC, furthermore, 
has extended until October 7 the dead- 
line for receipt of any comment, memo- 
randa or briefs in connection with such 
regulation, and the next revised draft 
will be presented to the Commission for 
consideration on October 14, 1948. 


Selling in Competition with State Plan 


Before closing his talk Mr. Jones out- 
lined what his own company and other 
major writers of Group insurance are 
doing so that producers may have a 
competitive advantage over the state 
plan. In the first place, no undue re- 
strictions are placed on the companies 
under the cash sickness law. Producers 
with specific problems should lose no 
time in submitting them for solution to 
Group insurance specialists of any com- 
pany writing TDB business in New Jer- 
sey. The speaker advised: “Don’t worry 
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too much about state encroachment at 
this time; when one door is closed to us, 
another will be open.” 

It was his firm conviction that private 
companies can operate more economi- 
cally than the state on TDB business, 
and he said: “We know how to write 
Group insurance, the state does not. We 
can give better service on claims than 
the state. In Rhode Island, for example, 
the state is far behind in its claim pay- 
ments. That would never happen to an 
insurance company.” + 

As to the procedure in writing the 
business the speaker outlined: We will 
get from the client the data sheet upon 
which he gives the taxable wage of the 
last four quarters and the number otf 
employes in his industry in —_ —_ 
quarters. We take that data _ a 
a plan based on salaries. Our rica 
is to try to keep our plan within 3U 7o 
of the basic income. If we were to give 
too much in benefits it will encourage 
malingering which was so prevalent in 
Rhode Island. (Note: On an average 
private companies will give from oe 
$40 a week in benefits under their T 4 
programs, a te the size Oo 

yremium to be paid. . 
cued Mr. Jones said: “After - 
employer has approved a private plan 
it is necessary for the insurance com- 
pany to sell his employes on its merits. 
That is because the law requires that 
three-quarters of the 1% premium must 
be paid by the employe. Employe ap- 
proval being required, it will be ob- 
tained. by petition. In other words, em- 
ployes of a given company will petition 
their employer to place the TDB cov- 
erage in a private plan. 

The speaker cautioned: “Do not sell a 
plan of less than 1% of taxable wages. 
The whole basis of the TDB program 
lies in that 1%. If you set up a good 
program you will not only cement em- 
ployer-employe relationships but will find 
that your TDB assistance will prove an 
opening wedge to additional business 
such as life insurance, pension trusts and 
hospitalization insurance. The by-prod- 
ucts will be very satisfying 1f you sell 
cash sickness insurance intelligently. 
Chairman Conklin followed up Mr. 
Jones’ point in this connection by recom- 
mending the “package sale” idea under 
which group hospitalization, surgical and 
life benefits would be available. 


Many Questions Answered 


The first question put to the forum 
experts from the floor was whether the 
acceptance of a contract by a union rep- 
resentative, representing 51% of the em- 
ployes, would be acceptable to the UCC. 
Answer given was that if the union 
accepts the contract and it is a bargain- 
ing agent for over 51% of the employes 
of a company, the UCC would give its 
approval. F 

Alan Livingston, a past president of 
the New Jersey Association, wanted to 
know what is being done for the small 
employer. It was pointed out to him 
that the TDB act requires that cash sick- 
ness benefits be purchased by employers 
with as few as four employes. Neces- 
sarily the group insurance provisions un- 
der the state’s law must be changed to 
cover down to four employes and this 
will be accomplished when S. 290 (al- 
ready passed by both houses of the legis- 
lature) is signed by Governor Driscoll. 

Mr. Livingston brought out that a 
tremendous number of small risks in the 
state will require TDB coverage and, 
until $.290 is signed, agents will be 
handicapped in their efforts to provide 
the necessary protection. A show of 
hands indicated that at least seven com- 
panies are now prepared to accept groups 
as low as four. They are the Prudential, 
Washington National, the Continental 
Cos., the Loyalty Group Cos., Columbian 
National Life, Lincoln National Life and 
Progressive Life. It was felt that as soon 
as the Governor signs S.290 other com- 


panies will declare their intentions to do 
so. 

Another approach to the problem of 
small risks, it was explained, is to insure 
them under a trade association group 
plan which is permissable under the TDB 
act. 

The point was raised as to how the 
act affects risks such as banking insti- 
tutions which do not come under UCC. 
Suggestion made was that even though 
such risks are not subject to the TDB 
act, their employes should not be ex- 
cluded from TDB benefits. “The oppor- 
tunity is yours to go to any employer 
in the state and sell him on the merits 
of the program as a ‘welfare program’ 
which he should set up for his employes. 

A life insurance general agent in the 
audience wanted to know about risks in 
which there is a predominence of fe- 
males. He asked: “Wouldn’t such a risk 
go to the state fund?” Mr. Jones re- 
sponded: “If we take the gravy and 
leave the poor risks for the state won't 
this sort of treatment react to our dis- 
credit? We believe that we should take 
the good with the bad at the outset.” 


Trade Assns. for a Trusteed Plan 


Responding to another pertinent ques- 
tion, Mr. Jacobi said that he has been 
advised that a trade association can set 
up a trust and insure all of the premiums 
under a TDB program. He added that 
sixteen trade associations have such a 
trusteed plan in mind. The probability is 
that a test case of this procedure will 
be set up in court. 

Mr. Jones then declared: “The previ- 
ous group insurance law in New Jersey 
specified that an association case could 
not be contributory. The cash sickness 
act provides that it can be contributory.” 

One of the final questions asked had 
to do with the right of cancellation. The 
employer has this right under the act, 
provided it represents the wishes of his 
employes and the notice of cancellation 
1s given within the specified time. How- 
ever, an insurance company can cancel 
a risk for only one reason and that is 
non-payment of premium. As to how a 
risk can be changed over from the state 
fund to a private plan, this procedure 
was outlined: The employer must make 
the necessary application to the UCC in 
a calendar quarter and when approved 
by UCC it can go into a private plan in 
the next calendar quarter. 





Middlesex County Resolution 


The Middlesex County Association 
went on record at the business session 
September 23 of the New Jersey Asso- 
ciation’s Asbury Park convention in op- 
position to the proposed increase in 
membership dues, and a national assess- 
ment against the state and county asso- 
ciations. Its resolution to this effect, 
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N. J. Federation of Labor Opposed 
To TDB Business in Private Cos, 


One of the interesting features of the 
New Jersey Association’s cash sickness 
forum at Asbury Park last Friday was 
when Chairman John C. Conklin put on 
the record that the New Jersey State 
Federation advising em- 
ployers to place their TDB coverage in 
the state plan rather than private com- 
panies. This attitude on the part of labor 
is not too difficult to understand inas- 
much as the labor interests fought the 
3arton-Brescher bill “tooth and_ nail” 
prior to its passage in the 1948 legisla- 
ture and Governor Driscoll’s approval. 

Of particular interest was a circular 
letter which Mr. Conklin spoke of, and 
in which the New Jersey State Federa- 
tion lists a series of questions and an- 
swers on TDB business for the benefit 
of employers of the state. The most per- 
tinent of these questions had to do with 
the State Fund versus private insurance. 
They follow: 


of Labor is 


Q. How about the difference between 
the so-called state plan and the so-called 
private plans? In the first place, what is 
the state plan? 

A. The state plan is the one under 
which the workers continue paying their 





read at the meeting, sought justification 
from the NAIA as to the need for the 
increase. 

Executive Secretary Charles J. Unger 
read the resolution following which 
President Alfred C. Sinn directed that 
it be turned over to the resolutions com- 
mittee for further action. It later de- 
veloped that no action would be taken 
inasmuch as the New Jersey Association 
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1% contributions to the UCC and re. 
ceive their benefits from the UCC. It is 
the fairest, simplest and cheapest type 
of sickness insurance, and all workers 
should insist on being covered by the 
state plan. 


Q. What about 
What are they? 

A. They are a system of insurance 
whereby a group insurance policy is 
taken from one of the insurance compa- 
nies. On the average, these group insur- 
ance policies return in benefits only 
about 60% of the amount paid in pre- 
miums. The administrative cost of the 
state plan will be only about 34% as 
against the 40% cost of private insurance 
policies. You can see from this figure 
how much more expensive private in- 
surance policies are. 

Q. But suppose an employer offers the 
private plan with better benefits than the 
state plan. Why shouldn’t we take it? 

A. Because it will cost you more. It 
would be better to keep the state plan 
and use the money that the employer 
offers to pay for premiums to take out 
supplementary plans. 

Insurance company _ representatives, 
while irritated by the unreasonableness 
of labor’s attitude as revealed by these 
questions and answers, are determined 
that a major part of the cash sickness 
coverage available in New Jersey will be 
placed in private plans. They maintain, 
and publicly, that employers feel they 
will get quicker and better service by 
having their employes insured in insur- 
ance companies rather than in the state 
fund. Consensus of opinion is that the 
benefits received by employes under pri- 
vate plans will be in excess of those pro- 
vided under the state plan. 


the private plans? 





at this meeting voted unanimously in 
favor of the by-law amendments. Ed- 
ward F, Walton of Trenton, resolutions 
committee chairman, turned in_ this 


report. 





Russell Stevens Reports on 
N. J. Educational Courses 


Russell E. Stevens of Newark, chair- 
man of the New Jersey Association's 
education committee, reported at As- 
bury Park that the course in basic prin- 
ciples was given twice during the past 
year with 95% average attendance. 
First class of this fall got under way 
September 27. 

Mr. Stevens urged that more county 
associations take an interest in these 
educational programs which are so help- 
ful in preparing prospective agents for 
their state license examinations. On be- 
half of his committee he expressed ap- 
preciation to the fire and casualty-surety 
company fieldmen who have been glad 
to serve as lecturers in the courses to 
date. 
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Breidenbaugh Speaks at 
(Canada A. & H. Meeting 


COMPANY F ETES PRODUCERS 





500 Club Sales Seminary; Kelley 
ener Speaker; Awards Made 
to Successful Agents 





Canada Health & Accident Assurance 
Corp held its first “500 Club” sales 
seminary at Port Elgin, September 8-10, 


during which A. & H. insurance experts 
lectured and members of the corpora- 
tion’s field force who qualified for mem- 
bership received awards in recognition 


Left to right: Mrs. O. J. Breidenbaugh, 
wife of the secretary of the National 
Association of Accident & Health Under- 
writers; Earl Putnam, president, Canada 
Health & Accident Assurance Corp., and 
Mr. Breidenbaugh. At the close of the 
meeting of the Canada H. & A. 500 Club, 
Mr. Breidenbaugh was presented with a 
Scotch Tam O’Shanter, and Mrs. Breid- 
enbaugh was given a pair of Hudson Bay 
blankets and a set of English stemware. 


of their services. Honored guest at the 
closing banquet was Russell T. Kelley, 

Minister of Health for Ontario, who 
spoke about his earlier experiences as 
an insurance man. 

Other speakers were O. J. Breiden- 
baugh, secretary of the National Asso- 
ciation of Accident & Health Under- 
writers, Indianapolis; Fred Spencer, 
registrar of insurance agents and brok- 
ers for the Ontario Department of In- 
surance, Toronto; J. M. Bingham, man- 
ager, the Russell T. Kelley Advertising 
Agency, Toronto; P. G. Gordon, pub- 
licity director; Russell T. Kelley Ad- 
vertising Agency, Toronto; William H. 
Cannon, Consolidated Underwriter’s 
Services, Toronto; and Tod Baker, as- 
sistant to the president, Provident 
Life & Accident, Chattanooga, Tenn. 
Home office personnel who also gave 
lectures as part of the course were: R. 
A. Hooper, assistant to the president; 
Stewart McBride, manager, Ordinary di- 
vision; E. C. Wettlaufer, chief under- 
writer; J. Wingfelder and Miss F. Hel- 
ler, commercial division. Mr. Breiden- 
baugh, instructor of the Purdue Uni- 
versity insurance courses, gave a series 
of five lectures prepared especially to 
Canadian conditions. Theme throughout 
the convention stressed the need for 
higher quality salesmanship. 


Putnam Introduces Officers 


Earl Putnam, president and managing 
director of Canada H. & A. Assurance, 
introduced the first “500 Club” president, 
John Ingle, Guelph, who trebled his 
qualifying points of admittance by ac- 
cumulating over 1,500 points; vice presi- 
dent was Yolande Viger of Montreal, 
who almost reached the same amount of 
points; and second vice president, Fred 
Derwin of Barrie, Ont. 


Presentation of Kelley green all-wool 





cardigans was made to all members of 
the club. Woollen-knit green ties with 
the motto “A. & H. Primary Insurance” 
were presented to branch managers at- 
tending the course. 

Mr. Kelley spoke at the final dinner 
disclosing an insight on his earlier life 
in the insurance business. It was from 
this personal experience as a successful 
producer and insurance company mana- 
ger that Mr. Kelley drew the conclusion 
that the accident and health business 
was vitally concerned with creating a 
social benefit for the public, mainly pro- 
tection of income through illness or 
disability and it was therefore a primary 
consideration to the public and that all 
insurance underwriters so engaged in 
selling A. & H. policies should concern 
themselves with a deeper aspect of the 
situation—that they should strive for 
more quality in their business with the 
public. 

Certificates neatly framed and cash 
awards were given to all the producers 
who became members of the “500 Club” 
during the final banquet. Bernard 


Capitol Life of Denver 
Joins H. & A. Conference 


The Capitol Life Insurance Co. of 
Denver has joined the Health & Accident 
Underwriters Conference. Officers of the 
company include Clarence J. Daly, presi- 
dent; William F. Schmausser, first vice 
president; G. A. L’Estrange, vice presi- 
dent and agency director; Walter K. 
Fritz, secretary, and J. P. Nordlund, 
general counsel. 


WALLACE AT PHILADELPHIA 


Travis T. Wallace, president, Great 
American Reserve Insurance Co., will be 
guest speaker at the regional sales con- 
gress banquet of the Philadelphia Acci- 
dent & Health Association, October 1. 
His talk will be on “Shooting for the 
Moon.” Members of the association from 
New York, Brooklyn, Newark, Baltimore 
and Washington, D.C., will be present. 





O’Neil, Hamilton, received a gold rake 
for “raking” in the highest premiums; 
John Ingle, Kitchener, for walking the 
most miles and making the most appli- 
cations, received a pair of “golden 
shoes”; and Fred Derwin, Barrie, for 
“digging” up the most loss of time ap- 
plications received a gold spade. 


DOWNEY CALLS A. & H. PARLEY 





Commissioners’ Subcommittee to Meet 
in St. Louis to Discuss Minimum 
Benefits in A. & H. Field 
Wallace K. Downey, Insurance Com- 
missioner of California, as chairman of 
the subcommittee on minimum benefits 
of the accident and health committee of 
the National Association of 
Commissioners, announced that the next 
meeting of that subcommittee will be 
held at the Chase Hotel, St. Louis, on 

October 20 - 22. 

This meeting will be for the purpose 
of hearing the report of the industry 
committee which has been working on 
the subject of minimum benefits in the 
accident and health field, and for the 
hearing and discussion of such other 
matters as may be brought before the 
subcommittee by an Insurance Depart- 


ment or member of the industry, or trade 
organization. 


Insurance 


Requests for hotel reservations should 
be made to Dick Chappell, assistant 
manager of the Chase Hotel, and the 
fact that the applicant for reservations 
intends to attend this committee meeting 
should be mentioned in the correspond- 
ence with Mr. Chappell. 
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THE WASHINGTON NATIONAL 
1S PREPARED TO HELP YOU 





GET YOUR SHARE 


of Group Business written in compliance with the New Jersey Temporary Disability 


If you are an Agent or Broker, the Washington National will: 


1. Pay you top commissions and renewals. 


2. Provide, at no cost to you, salaried group men to assist in closing, installing and 
servicing group cases. 


3. Provide local claim service. 


4. Quote unusually competitive rates and coverages on groups as low as four em- 


Contact our New Jersey office immediately if you are not thoroughly familiar with 
the provisions of the new law. It requires that Group coverages be written and in- 
surance be in effect on or before January 1, 1949. 


YOU ARE LOSING BUSINESS EVERY MINUTE YOU DELAY! 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


NEW JERSEY GROUP OFFICE: 20 Branford Place, Newark 


Cyril D. Smith, Jr., Home Office Group Supervisor 


DENNIS APPEL 
JOHN WALTERS 








Group Representatives: 


INSURANCE COMPANY 


MArket 2-7146 


RICHARD CONNOLLY 
JOHN CORBETT 
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New Jersey Ass’n 
(Continued from Page 30) 


recommended it to 
and the legislation 
was finally adopted. Mr. Conklin said 
that it was the first time in his ex- 
perience that all insurance interests of 
the state united on a program that will 
do much for the people of New Jersey. 

In closing Mr. Conklin urged that 
members of the association become bet- 
ter acquainted with their state senators 
and assemblymen and take an active 
interest in government for their own 
self-preservation. 


titive state fund, 
Governor Driscoll, 


Fortman Describes State Fire Pre- 
vention Ass’n 


Clemens A. Fortman, special agent, 
Fireman’s Fund, who is president of 
the State Fire Prevention Association 
of New Jersey, was given the floor and 
spoke about the program and objects of 
this recently formed organization. One 
of his biggest points was that his group 
will meet, upon request or invitation, 
with a local fire prevention committee 
to assist in formulating plans for a town 
inspection campaign. They will also as- 
sist in planning publicity programs so 
as to create civic interest in fire pre- 
vention; will arrange for inspections of 
mercantile sections of the city or town, 
such inspections to be made by associa- 
tion inspectors with the assistance of 
local firemen and boy scouts. The asso- 
ciation will also arrange essay and pos- 
ter contests among school children; as- 
sist in fire prevention programs for civic 
bodies, schools and public gatherings. 

“That we are already functioning 
along these lines,” said the speaker, “is 
evidenced by the fact that a full scale 
fire prevention inspection will be made 
in Nutley, N. J., on October 6-7 and as 
speedily as possible thereafter in other 
cities of the state which have requested 
this service.” 

In line with such prevention work, 
William F. Turner of Jersey, the state 
association’s accident and fire preven- 
tion chairman, reported that his com- 
mittee—the largest of any in the asso- 
ciation—is actively at work throughout 
the state. 


Camden County Wins Wilson Cup 

At the closing luncheon of the con- 
vention H. Earl Munz, CPCU, newly 
elected executive committee chairman, 
announced that Camden County was the 
winner of the Wilson Cup, annually 
awarded to the county association which 
performs the most distinguished service 
to the state association. This is the 
second consecutive year that Camden 
County has won the cup, and in ac- 
cepting it Frank Anderson, vice presi- 
dent of the association, said he realized 
that “it becomes a challenge to the rest 
of the county associations to see that 
the Wilson Cup does not become our 
permanent possession.” Said Mr. An- 
derson: “We accept that challenge.” 
Runner-up for the cup was Mercer 
County. 

Luncheon speaker was Bertha Law- 
rence, dean of the New Jersey State 
College for Teachers, and she made a 
hit. Her theme was “A Better Citizen- 
ship Through Education” and in its de- 
velopment she injected considerable hu- 
mor. 


N. Y. Surety Managers Are 
Luncheon Hosts to Press 


Insurance newspaper men in New 
York were the luncheon guests of the 
Surety Managers Association at its first 
fall meeting September 27 in the Drug 
& Chemical Club. E. J. Donegan, sec- 
retary of the Loyalty Group companies, 
as president of the association, wel- 
comed the press, and called upon each 
guest “to say a few words.” 

President Donegan said more than a 
few words himself when he referred to 
the successful efforts on the part of 
surety company people and their pro- 
ducers in talking to the United Nations 
regarding the requiring of contract 
bonds on the $65,000,000 projected world 
capital of UN along New York City’s 
East River front. The $500,000 contract 
for the excavation has already been let 
to the Slattery Contracting Co., Inc., 
and a bond has been written covering 
the job on a fixed price basis. 

This is of considerable encouragement 
to the surety bond people who hope that 
other portions of the UN job will also 
be let on the same basis. 
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Leonard Jacobs 
Is a peach, 
His sensayuma 

é Makes us screech. 

When we were on vacation, we sent 
the above verse to Leonard (head of a 
large Times Square agency) Jacobs and 
he wrote back that we could print it 
only if we printed his own retort, which 
follows: 

Our Mervin L. Lane 
Deserves a refrain 

For the humor he spreads 
And the Good Wtll he sheds. 


This simply shows to what extremes 
men will go when, as in this case, the 
weather drives them to Pegasus instead 
of drink. 

x ok x 

Before we left New Hampshire, we re- 
ceived a visit from one of the editors of 
this trade journal. We had asked him 
over from Massachusetts where he was 
vacationing, and said we would un- 
doubtedly go on what we termed a “14 
carat picnic” at our favorite lake. The 
Wallace Clapps arrived, and we went to 
a spot twenty-one miles away. They 
then announced they had a present for 
us and gave us a big brown bag which 
contained (you'll never guess) fourteen 
carrots. So, now, we have the man 
where we want him and if he ever com- 
plains that a wheeze of ours is “too 


corney” we will simply remind him of 
Silver Lake, New Hampshire. 
We left for our vacation late in June, 


and so, it was only just recently that we 
paid our first dime for a subway ride. 
Although the price had been doubled, we 
found the subway just as dirty, just as 
crowded, and just as unattractive as 
when the price of admission was five 
cents. (P. S. This item is not supposed 
to be funny, in case you didn’t know). 
a te” 

One of our special investigators tells 
us that some of the insurance boys 
downtown are passing up a Maiden Lane 
spot which raised the price of its coffee 
to 15 cents. We’re for any group who 
are courageous enough to make even 
a faint stab at the “recent trend” to 
increase prices on things that aren’t 
worth any more now than they were a 


few years ago. —MERVIN L. LANE. 


OBSERVES 50TH ANNIVERSARY 

Tongue, Brooks & Zimmerman, gen- 
eral agency at Baltimore for the Mary- 
land Casualty Co., celebrated its fiftieth 
anniversary as representative of the 
company this fall. The firm consists of 
twelve partners, with Rodney J. Brooks, 
Sr., as senior partner and_ general 
manager, 


MRS. DANIEL MUNGALL DIES 

Sympathy is expressed to Daniel Mun- 
gall, assistant United States manager 
and counsel of the General Accident, in 
the death of his wife on September 27. 
Mrs. Mungall was a former vice presi- 
dent of the New Jersey League of 
Women Voters. 





Survey of New Jersey TDB Picture 
Points to 24 Cos. Active in Fielg 


Production Pace Will Quicken as Soon as Private Plan Regu. 
lations Are Approved by State; Many Carriers Have Se 
Up Separate Offices; Group Commission Scale to Be Paid 


With only three months of the year 
remaining for solicitation of business 
under the New Jersey Temporary Dis- 
ability Benefits law, insurance compa- 
nies operating in the state reached the 
point this week where they needed only 
the final approval of the Unemployment 
Compensation Commission as to private 
plan regulations and policy forms. The 
“sreen light” is expected to be given 
by October 14 when the UCC is sched- 
uled to meet in Trenton. Since the re- 
lease of the first draft of the private 
plan regulations several weeks ago the 
companies have had the opportunity of 
making helpful recommendations to the 
commission by way of ironing out the 
rough spots. The attitude of the com- 
mission has been cooperative. 

Since June 1 when the TDB law was 
adopted by the state the life and A. & H. 
companies, both large and small, have 
been preparing for the substantial in- 
crease in disability premium income 
which is expected to result from New 
Jersey’s new law. That the market is a 
big one is indicated by the statement 
made in the valuable educational book- 
let, just published by the New Jersey 
State Chamber of Commerce, to the 
effect that 1,600,000 employes of New 
Jersey’s 36,000 employers who are sub- 
ject to the state’s unemployment com- 
pensation law, must be covered by cash 
sickness disability insurance. This can 
be accomplished, it is explained, either 
in a state or private plan, or by self- 
insurance, or by an_ employer-union 
agreement. All plans must be set up and 
approved by January 1, 1949, 

1% of Payroll Must Be Contributed 

All eligible employes will be entitled 
to weekly benefits after January 1 if 
unable to work because of non-occupa- 
tional sickness or injury. And to set up 
such benefits it is stipulated that 1% 
of payroll up to $3,000 must be con- 
tributed to either the state or to a 
private plan. The employe’s share must 
not be more than three-quarters of 1%. 

These are a few of the salient fea- 
tures of the TDB program in New Jer- 
sey, which are the best known to the 
insurance carriers and their representa- 
tives who plan to write the business. 
For many weeks these companies have 
familiarized themselves with. both the 
UCD plan of California and the TDB 
program. They have compared their re- 
spective advantages and disadvantages. 
30th plans provide for a competitive 
state fund. Significantly, all of the 
larger group writing companies are 
prepared to offer more in employe bene- 
fits than the state fund and many have 
been working at top speed for weeks 
in making proposals. 

It would seem that the competition 
will not be as keen between the state 
fund and private companies as between 
individual companies, 

Risks Down to Four Lives a Problem 


A big question at the moment is 
whether the thousands of small em- 
ployers in the state will be satisfactorily 
taken care of under private company 
plans. Under provisions of the TDB 
law employe groups down to four lives 
must be covered. The passage of S.290 
in the New Jersey legislature and its 
approval by Governor Driscoll (expected 
this week) will permit the insurance 
carriers to handle these smaller groups. 

As to employe contributions, it is 
generally known that employes covered 
by a private plan are relieved from 
contributing to the state plan. They 
may be required to contribute toward 
the cost of the private plan but not 





in excess of the three-quarters of 1% 
which they would otherwise contribute 
to the state plan. Similarly, employers 
do not have to contribute to the state 
plan with respect to employes covered 
by a private plan. Furthermore, if em. 
ployes are to contribute toward the cost 
of the plan a majority of them to be 
covered, according to the law, must 
agree to the plan before it can become 
effective. 

What Company Survey Discloses 

A survey of the programs that indj- 
vidual companies will follow, subject to 
state approval, has been made by The 
Eastern Underwriter. Information has 
been slow in being furnished because 
the UCC has not given final approval 
to the private plan regulations. But 
enough data is available to indicate the 
general trend. At this writing at least 
two dozen companies—life, A. & H. and 
multiple line casualty carriers—have or 
expect to enter the TDB field. A meet- 
ing of casualty company representatives, 
held last Friday in New York, indicated 
that they wanted to have full informa- 
tion regarding TDB coverage before 
they reached a decision to write the 
business. So plenty of questions were 
asked of Francis T. Curran, Loyalty 
Group’s supervisor of statutory disability 
business, who was on his feet for two 
hours, 

One notable exception in the larger 
company group that will not write this 
type of business is the New Jersey 
Manufacturers Casualty, largest writer 
of workmen’s compensation insurance 
in New Jersey. Its announcement to 
that effect in a letter to employers, 
came as a surprise to many. 

It was also of interest to the New 
Jersey fraternity that the California- 
Western States Life, which has report- 
edly written the largest volume to date 
of UCD business in California, is plan- 
ning to enter New Jersey and become 
an important factor in the field. 

Among the larger group writing com- 
panies, the Aetna Life, Equitable So- 
ciety, Prudential, John Hancock and 
Connecticut General were among the 
first to announce their plans for aggres- 
sive solicitation of business. Of these 
carriers the Prudential was one of, if 
not the first, to announce that it would 
write groups down to four lives, the 
state law permitting. Neither the John 
Hancock nor the Equitable Society ex- 
pects to write below twenty-five lives, 
but the Connecticut General is consider- 
ing cases down to ten lives, and Aetna 
Life, which started with twenty-five 
lives and upward, is expected to go be- 
low this minimum. 

Facilities Already Set Up 


Pointing to the fact that the compa- 
nies will do everything possible to en- 
able agents and brokers to write TDB 
business under private company plans, 
the following indicates how various 
companies are set up to handle the 
business: 

Prudential and Aetna Life 

1. The Prudential will not operate a 
separate office in Newark for TDB 
business as the company feels that it 
is well-equipped, not only in Newark 
but throughout the state, to service the 
business. However, a separate unit has 
been organized in the home office for 
the accounting and related administra- 
tion. The administrative procedures for 
clients of this company carrying TDB 
policies will be simplified to the min- 
imum degree. Frank E. Walsh, assis- 
tant to Vice President Edmund B. 
Whittaker, designated as  coordina- 


























re 
7. 
‘ield 
L Regu. 


ve Set 
Paid 


Ss of 19% 
‘Ontribute 
Mployers 
the state 
covered 
. if em- 
the cost 
m to be 
W, must 
l become 


a 


closes 
hat indi- 
ibject to 
by The 
tion has 
because 
approval 
ns. But 
cate the 
at least 
rH. and 
-have or 
A meet- 
ntatives, 
ndicated 
nforma- 
before 
rite the 
1S were 
Loyalty 
isability 
for two 


larger 
‘ite this 
Jersey 
writer 
surance 
lent to 
ployers, 


ie New 
ifornia- 
report- 
to date 
s plan- 
become 


¢ com- 
le So- 
‘k and 
ig the 
igeres- 
these 
of, if 
would 


- lives, 
nsider- 
Aetna 
ty-five 
x0 be- 


ompa- 
fo en- 

TDB 
plans, 
arious 
e the 











October 1, 1948 


——— 
— 
Ca~uaitso 


ERAN Nas cas aaa 





















= 
tor for the company, is handling the 
business. The staff. of home office and 
service representatives has been aug- 
mented to permit solicitation and servic- 
ing of all interested prospects. 

3. The Aetna Life established a spe- 
cial TDB office on July 1 in Newark 
to assist its regular local group depart- 
ments which are located in its general 
agencies in Newark, Philadelphia and 
New York. This office, supervised by 
F. O. Dietter, group field supervisor for 
the area, is handling proposals and quo- 
tations. Mr. Dietter is assisted by per- 
manent group representatives of which 
the Aetna now has six in New Jersey, 
seven in Philadelphia and eleven in New 
York. Over-all guidance is furnished by 
Ralph J. Walker, associate actuary of 
the company. 

This company has been primarily con- 
cerned during the initial stages of the 
TDB law with its present policyholders 
whose plans must be changed if dupli- 
cate coverage is to be avoided. 


Equitable, Conn. General, Wash. Nat'l 


3, Equitable Society, which has one 

of the largest premium volume records 
for Group A. & H. business in New 
Jersey, has established a divisional of- 
fice in Newark. In addition to the staff 
of specialists assigned to that office for 
handling the business, all of the facili- 
ties of the home office are available. 
The Equitable is recommending that 
employers adopt, in most instances, a 
special type of “payroll” plan which this 
company sold successfully in connection 
with California UCD business. 

4. The Connecticut General is setting 
up a separate office in Newark for TDB 
business “so that all of this business 
will be underwritten and issued at that 
point rather than from the home office.” 
Ervin C. Jones, manager, group division, 
state of New Jersey, heads its corps 
of specialists. In addition, officers and 
department heads of both the group 
sales department and the group insur- 
ance department, who have been directly 
connected with the California plan, have 
been available as consultants. They have 
conducted training programs for both 
group managers and the additional 
group representatives in the field. 

5. Washington National, which will 
write down to four lives, has opened a 
special group office with Cyril D. Smith, 
group supervisor, in charge. In addition, 
the company will extend its TDB facili- 
ties to branch offices in Newark and 
other cities throughout the state. 


Lumbermens and Progressive Life 


6. Lumbermens Mutual Casualty, which 
will write down to ten lives as soon as 
the law permits, has also set up a TDB 
department in Newark with J. W. Noel, 
group supervisor, in charge. This com- 
pany is devising a TDB formula that 
will be equitable to large and small 
risks alike. 

7, The Progressive Life of Red Bank, 
energetically in this field, has an- 
nounced four plans, each of which offer 
benefits greatly in excess of those pro- 
vided by the state plan. They have been 
designed to meet varying conditions ex- 
isting between groups as to female con- 
tent and average salary earned. Writing 
down to four lives, the company has had 
the benefit of advice from a_ specialist 
in cash sickness disability business— 
Leland B. Groezinger of California. He 
has worked with the California plan 
for the past three years and is a recog- 
nized authority on cash sickness bene- 
fits business. 


Metropolitan Life and Continental Cos. 


8. The Metropolitan Life does not at 
Present expect to set up a separate of- 
fice in Newark for TDB business be- 
cause of the proximity sof its home 
office. Subject to further study of the 
Private plan regulations, its program 
has been formulated to underwrite 
groups of more than fifty lives and 


from twenty-five to forty-nine lives in- 
clusive. The company believes that the 
current setup and extent of its organi- 
zation should enable it to handle TDB 
business 


without the necessity for 





designating a sickness insurance expert. 

9. Both the Continental Casualty and 
its mate, Continental Assurance, will 
aggressively solicit TDB business. The 
life company has advised its general 
agents in the state that the full facilities 
of its Eastern department group spe- 
cialists are available. The Continental 
Casualty is similarly equipped. Both 
companies will write down to four lives. 


Columbian National and Mass. Mutual 


10. The Columbian National Life ex- 
pects to set up a separate office in 
Newark to handle both TDB and gen- 
eral group business. Its supervisor will 
be F. M. Smail who is group manager 
for metropolitan New York and New 
Jersey. This company will also write 
down to four lives. Having written con- 
siderable business under the UCD plan 
in California, Columbian National Life 
believes that its New Jersey program 
will enable it to duplicate its California 
production record. 

11. Massachusetts Mutual Life is now 
establishing a separate group depart- 
ment office in Newark. Local representa- 
tive will be William Dallas who will 
operate under the immediate supervision 
of Neil Oliver, group regional manager 
located in New York. Mr. Dallas will 
be primarily concerned with TDB busi- 
ness but will also function as local 
group representative for all types of 
group insurance. The company plans to 
reduce its minimum on lives to ten as 
soon as the New Jersey law permits. 

12. Lincoln National Life has installed 
home office group representatives at its 
Newark offices, well qualified to handle 
TDB business. This company will also 
write groups with less than twenty-five 
lives. A special formula has been de- 
veloped for rating the business which 
will enable its group representatives in 
Newark to make quotations on the spot 
rather than having to send each case 
to the home office. 

13. The United States Life, whose 
minimum under the law is now twenty- 
five, will give further consideration to 
writing a fewer number when the law 
permits. Over-all supervision of its TDB 
facilities is in the hands of Fred O. 
3echer, Jr., home office director of 
group sales. 


John Hancock and Loyalty Group 


14. John Hancock Mutual Life, one 
of the largest writers of group insurance 
in the state, advised brokers and agents 
early in the summer that it was geared 
to write groups of twenty-five lives and 
over. This company is among the larger 
insurors who are making an aggressive 
bid for TDB business and has had its 
group specialists active in the territory 
for some months. 

15. The Loyalty Group’s casualty com- 
panies are likewise making extensive 
plans to write a sizeable volume of TDB 
business. It will write down to four 
lives; might even go lower if the state 
law permitted. Its newly set up statutory 
disability division at the home office in 
Newark is heade dby Francis T. Curran, 
who spent several weeks last summer 
in California familiarizing himself with 
UCD experience. 

16. The State Mutual Life will not set 
up a separate office in Newark for TDB 
business as its home office representa- 
tives in New York—Alan R. Willson, 
Donald V. Springgate and Furman B. 
Phelps—will handle the business. 

17. The Travelers, which intends to 
write less than twenty-five lives when 
the UCC private plan regulations are 
known, has already opened a_ special 
department in its Newark and Camden 
branch offices to handle a large volume 
of TDB business. These departments 
will maintain their own underwriting 
and claim service facilities. A staff of 
twenty-one group men familiar with the 
TDB law’s requirements will cooperate 
with agents and_ brokers. 

Among other companies which are en- 
tering the field are the National Casu- 
alty, General Accident, Paul Revere Life 
and Companion Companies of Omaha, 
but their plans are not in sufficient 
shape for detailed announcement. 












PROGRESSIVE LIFE NOW 
Ready With 


FOUR TDB PLANS 


For New Jersey brokers and agents interested in getting 
their share of Temporary Disability Benefits business under 
the new state law, we have available four attractive and 
soundly underwritten plans, each of which provides benefits 
greatly in excess of benefits provided by the State-adminis- 
tered plan. 


In a highly competitive market, it will be to your personal 
advantage to write or phone us at Red Bank 6-3220 for a copy 
of our TDB Bulletin No. 1. This will acquaint you in ten 
minutes’ reading time with our plans and their sales and in- 
stallation simplicity. They have all been designed to meet 
varying conditions existing between groups as to female 
content and average salary earned by employes covered. 
GROUPS OF FOUR AND UPWARD ARE ACCEPTED! 


Basically, Progressive Life’s plans providing the following 
benefits: 
GOLD PLAN 
Maximum weekly benefit, $25, 8th day accident, 8th day sickness 


MAROON PLAN 
Maximum weekly benefit, $27, 8th day accident, 8th day sickness 


GREEN PLAN 
Maximum weekly benefit, $27, Ist day accident, 8th day sickness 


BLUE PLAN 
Maximum weekly benefit, $30, 1st day accident, 8th day sickness 


All four plans—subject to state approval—will pay bene- 
fits for 26 weeks per disability under age 60, and 26 weeks 
per 12-month period over age 60. Maximum benefits per 
year range from $1,250 to $1,500. 





Decide now to affiliate yourself with this old-estab- 
lished mutual legal reserve life insurance company 
which is well prepared to meet your hospitalization and 
A. @ H. needs in an expanding market. We have 
already made some fine agency appointments BUT 


SEEK A FEW MORE. 


If interested, write at once to 


JOSEPH J. SEAR, Vice President 
Accident & Health Department 
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NAIC Meeting 


(Continued from Page 29) 


already received some letters from Com- 
missioners and more will follow. 

“The subject matter of the balance of 
your communication raised a number of 
questions, the discussion of which would 
mney this letter to unreasonable lengths. 

“Accordingly, the executive committee 
appointed a committee to review the sit- 
uation with the Federal Trade Commis- 
sion and we hope an appointment at a 
time satisfactory to all and at an early 
date, can be arranged.” 


Receive Gruhn, Moser Report 
The 


executive committee adopted a 


resolution to receive the report of A. V. 
Gruhn, American Mutual Alliance, and 
Henry Moser, National Association of 


Independent Insurers, representing the 








Commissioners List 


Actions Under P. L. 15 


What the Commissioners have done 
with reference to meeting the impact of 
U.S. Public Law 15— 

1. Development of model rating laws. 
All states have passed rating laws. 

2. Development of FTC laws at state 
level; nineteen states have passed this 
legislation; other states cover the same 
subject by rule-making authority. 

3. A substantial number of states have 


passed the indirect rate regulatory law 
for A. & H. business. 

4. Experience reporting form for 
4. & H. business has been adopted by 
NAIC. 

5. NAIC developed standard provi- 
sions law which has been passed bv 
nearly all states. A committee of the 
NAIC is now working on modernizing 


the standard provisions law. 

6. Adoption of the Official Guide 
A.& H. policy forms. 

7. NAIC has adopted resolution requir- 
ing all policies to comply with current 
edition of the Guide by July 1, 1949. 

8. Subcommittee of NAIC is working 
on uniform minimum benefits law for 
A.&H 

9. Laws and legislation subcommittee 
is working on methods of controlling un- 
fair practices in mail order A.& H. To 
date three types of bills have been 
drafted and are being considered, name- 
ly: (a) Bill to allow suits for 
claims in Federal courts with country- 
wide process; (b) compliance with licens- 
ing law on Webb-Kenyon Act theory; 
(c) law for licensing by Post Office De- 
partment 

10. Uniform reciprocal licensing law 
or approximate equivalent has been 
passed in a substantial number of states. 

11. Advertising 


states 


f¢ or 


is regulated by various 


12. Various states regulate A. & H. 
policies by requiring them to be ap- 
proved. 

13. Study made by NAIC committee 
with reference to legal aspects of the 


status of FTC 
tion. 

14. Study been made and is being 
continued by Commissioners regarding 
relationship of FTC to states having (a) 
fair trade ena laws; (b) not having 
fair trade pri -e laws 


in relation to state regula- 


} 
has 








subcommittee of the All-Industry Com- 
mittee on the Fair Trade Practice Act. 
Under the resolution, the report was 


referred to the Federal legislation com- 
mittee with instructions that the commit- 
tee contact the chairman of the All- 
Industry Committee with a view of hav- 
such committee complete its work 
in regard to mail order and unauthorized 
incurance. 


ing 


In addition to the two organizations 


Mr. Gruhn and Mr. Moser 
the subcommittee consists 
of the following: Life Insurance Associ- 
ation of America, chairman; National 
Board of Fire Underwriters and Associa- 
tion of Casualty & Surety Companies. 
The report said: 

30th the subcommittee and the All- 
Industry Committee gave much consider- 
ation to the problems presented by un- 
authorized insurance companies and by 
mail order insurers, insofar as the activi- 
ties of such insurers were a part of the 
general problem of unfair trade prac- 
tices. It is clear that many of the unfair 
trade practices defined in the Unfair 
Trade Practice Act prepared by the All- 
Industry Committee necessarily include 
any such activities of unauthorized insur- 
ers and mail order insurers. particularly 
Section 4 (1) and Section 4 (2) dealing 
with misrepresentations and false adver- 
tising of policy contracts, and false in- 
formation and advertising generally. 


Reach No Final Solution 


“It will also be recalled that both prior 
and subsequent to the approval of the 


with which 
are identified, 


Unfair Trade Practice Act of the All- 
Industry Committee, the subcommittee, 
the All-Industry Committee and your 


commitee upon this subject gave serious 
consideration to Section 4 (1), (dealing 
with misrepresentations and false adver- 
tising of policy contracts), in view of 
the problems presented by insurers in 
connection with multiple state advertis- 
ing. Although many suggestions for the 
treatment of this problem were consid- 
ered and discussed, no final solution was 
reached either in the subcommittee or 
the All-Industry Committee or the Com- 
missioners upon this phase of the prob- 
lem. 

“Insofar as ‘mail order’ or ‘unauthor- 
ized’ companies may be regarded as 
presenting questions which are not in- 
volved in the general problem of unfair 
practices no specific study has been made 
by either the All-Industry Committee or 
any subcommittee thereof of such mat- 
ters.” 


Staff Honors Roeber on 
Twenty-fifth Anniversary 


WILLIAM F. ROEBER 


William F. Roeber, general manager of 


the National Council on Compensa- 
tion Insurance, has just completed his 
twenty-fifth anniversary with that or- 


ganization—the last nineteen of which 
have been in the capacity of manager. 
Mr. Roeber joined the National Council 
staff in September, 1923, only a few 
years after its organization. 

On September 20, Mr. Roeber was en- 
tertained at a dinner party by the ex- 


ecutive staff members of the National 
Council, six of whom have been asso- 
ciated with Mr. Roeber upwards of 


twenty years. Mr. Roeber was presented 
with a handsome desk clock in com- 
memoration of the occasion. 
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Publishes Revised Chart 
On State Auto Safety Laws 


Publication of a revised chart analyz- 
ing automobile financial responsibility 
laws requiring security for past acci- 
dents is announced by the Association 
of Casualty & Surety Companies. The 
chart was compiled by the association’s 
law department. 

Since publication of the last chart in 
1947, the laws of New York and Vir- 
ginia have been amended. These changes 
have been incorporated into the revised 
edition. The new charts may be ob- 
tained at fifteen cent per copy at the 
association offices, 60 John Street, New 
York 7. Special prices are offered for 
quantity orders. 


Residence Policy 
(Continued from Page 29) 


less a reasonable presumption of theft 
can be demonstrated. 

Owing to particularly unsatisfactory 
experience, theft away from premises 
rate increases were mandatory for New 
York County, New York and the state 
of New Jersey, except Bergen, Essex, 
Hudson and Passaic Counties. 

Concurrent with the revision of the 
residence and outside theft policy, the 
National Bureau announces a complete 
revision of the burglary insurance 
manual and the burglary manual en- 
dorsement supplement. The outstanding 
change is the adoption of state terri- 
torial pages which contain the rate ter- 
ritory for each territorially rated policy 
similar to the state rate pages for other 
casualty manuals. This will eliminate the 
necessity for promulgating rule and rate 
changes on postal cards and_ should 
greatly facilitate the prompt distribution 
of future changes. 


Make Editorial Changes 


Numerous editorial changes have been 
made and the more important sub- 
stantive changes include separate Cov- 
erage B rates in the residence rate 
tables for including or excluding cover- 
age in automobiles; new short rate can- 
cellation tables in all sections of the 
manual; considerable additional classi- 
fication titles to facilitate the rating of 
open stock insurance; open stock theft 
endorsement rules and rates; transfer 
of special coverage policies to the mis- 
cellaneous sections of the manual, and 
the inclusion of many rules and rates 
formerly contained in the supplement to 
the manual of burglary, theft and rob- 
bery insurance. 
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acci- 
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. The owns 
ation’s I’m the sort of person who 
ant figures that statistics never 
Bes: apply to me or to my busi- 
nges : ‘o 
evised ness, but this one hits home. 
e ob- 
it the . : ‘ ‘ T 
"\e I have about 300 clients on my books for insurance of various kinds. Up to now I 
ad for thought that I had them pretty well covered. But according to the old law of aver- 
ages, 30 of them should have accidents this year. They say, you know, that one 
& ; y Says | 
out of every ten has an accidental injury. 
If they have no Accident insurance the injuries would cost them a lot of money and 
theft maybe cost me a lot, too. I’m going to do something about it right now before I start 
actory losing some of those clients of mine because they haven’t got the money to pay their 
-mises . . 
eo premiums on other forms of insurance.” 
state 
ai People need Accident insurance—a modern policy designed to fit the exact 
df re needs of the individual. A policy backed by a company that has a de- 
y, the : = i .- ‘ . ‘ 
nplete servedly high reputation for promptness in carrying out its contracts. 
lrance 
1 en- oes ‘ 
nding Let your nearest Travelers Office show you how you can sell Travelers Accident 
a Insurance. Learn about its Medical Reimbursement feature and increased limits 
policy of payment. 
other pay 
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Sommer Makes Report 
As CPCU Society Head 


ANNUAL MEETING AT CHICAGO 


Society Now Has ‘Membership of 196; 
Sees Need of Broader Publicity for 
Designation and Society 


Robert F. Sommer, executive secre- 
tary, Standard of Detroit Group, re- 
ported as_ president of the Society of 
CPCU’s (Chartered Property (¢ “asualty 
Underwriter) at the fifth annual conven- 
tion of the society at Chicago, Septem- 
ber 28. He reported that there are fifty- 
four new members of the society, which 
has grown from a membership of six in 
1943 to 196. There are now 211 holders 
of the CPCU designation, Mr. Sommer 
said. There are nine local chapters as 
follows: Chicago, Eastern, Indiana, 
Michigan, Middle Atlantic, Ohio and 
Pacific, and new chapters are being or- 
ganized in New Jersey and Connecticut. 

Mr. Sommer said he views it as sig- 
nificant that both the American Insti- 
tute for Property and Liability Under- 
writers and the society received re- 
peated requests from individuals as well 
as the press for manuscripts and ma- 
terials on the subjects discussed at the 
first seminar of the society in California. 


These subjects were: fire legal liability 
coverage, agent’s malpractice liability 
and a review of accident and health 
insurance. 

“Let me here share with you some of 
the statistics that have been promul- 
gated by the American Institute for 


Property and Liability Underwriters re- 
garding the examinations taken this 


vear,” Mr. Sommer said. “You will find 
that in 1948, 764 persons participated, 
taking a total of 1,149 examinations in 


all. These figures are impressive when 
compared with those of former years. 
The geographic distribution of the ex- 


aminees too is impressive when one con- 
siders that the territory embraced in- 
cludes thirty-five states, the District of 
Columbia, and Hawaii. Equally impres- 
sive, but not so gratifying, is the con- 
sistently low percentage of passing 
grades. In other words, our flunk ratio 
remains high; in fact, it grows higher; 
in 1948 it is higher than ever—41% fail- 
ures as compared with 35.4% in 1943 and 
35.1% in 1947. 
A Challenge to Members 

“This situation should present a cha!- 
lenge to the society members. It is not 
our wish nor that of the American Insti- 
tute that so many taking the examina- 
tions should fail to pass, and you society 
members, particularly those of you who 
are engaged in teaching activities, can 
do something toward improving the sit- 


uation by discouraging those who are 
unprepared to take the examinations. 
When you sponsor candidates for the 


designation, 
counsel with 
that they 
making 


either directly or indirectly, 
them to assure yourselves 
have a reasonable chance of 
a passing grade before they ex- 
pose themselves to these examinations. 
“As we look ahead during this period 
when the industry is perplexed with 
many serious problems, there is much 
we must accomplish. We have already 
begun our study of some of these prob- 


lems. Especially noteworthy is our con- 
sideration of the accounting changes 
which are imminent in the business, 


changes inaugurated by the New York 
Insurance Department. These modifica- 
tions will probably be adopted nation- 
wide in the near future. I sincerely hope 
that our seminars will continue as a 
means of considering important phases 
of our business, for it is imperative that 
holders of the designation be not con- 
tent to rest on their laurels but strive 
constantly to keep abreast of the latest 
developments and be instrumental in 
stimulating progress. 
Should Consider Broader Publicity 

should 


More attention be given to 


broader publicity of the designation it- 
self and also of the society and its local 
We have been treated kindly 


chapters. 


JAMES S. KEMPER HONORED 
Presented With Cunningham Award for 
Outstanding Service in Cause of 
Inter-American Relations 


The Thomas F. Cunningham award for 
“outstanding service in the cause of in- 
ter-American relations” was presented 
September 22 to James S. Kemper, Chi- 
cago, president of the Inter-American 





JAMES 


S. KEMPER 


Council of Commerce and Production, 
meeting there. 

In presenting the award before 300 
delegates from all sections of the United 
States and Latin America R. S. Hecht, 
New Orleans, paid tribute to Mr. Kemp- 
er’s work in promoting international 
goodwill during his term as president of 
the U.S. Chamber of Commerce, as head 
of the U.S. delegation to the first Inter- 
American Business Conference in Mon- 
tevideo, Uruguay, in 1941, and as presi- 
dent of the council. 

Mr. Kemper, who is chairman of Lum- 
bermens Mutual Casualty Co. and treas- 
urer of the Republican National Com- 
mittee, is the second man to receive the 
award. The previous winner was William 
G. Zetzmann, president of the Inter- 
national House in New Orleans. 





by the press, having already received an 
extraordinary amount of space in insur- 
ance publications, but I think that we 
are not doing all we can ourselves and 
could do more if we kept the subject 
consciously before us. Through activi- 
ties in which you as individuals engage, 
through chapter activities, through the 
operation of the national organization, 
and through articles which are written 
by CPCU’s, we have an abundance of 
news material, all of which can help 
keep the CPCU designation and the so- 
ciety before the public eye if each of 
you will make a determined effort to 
do SO. 

“We have already met with material 
success in promoting educational facili- 


ties in the study of CPCU subjects. 
This promotional work should be ex- 
panded by increasing the number of 


classes available to students as well as 
adding to the cities where such advan- 


tages are offered to prospective stu- 
dents. Each member of the society 


should continue to interest promising in- 
surance men and women in the Ameri- 
can Institute program in order that the 
insurance business may more quickly 
and effectively achieve a_ professional 
status, 

“Also keep in mind that there is a 
possibility of rendering material service 
to the public by stimulating the educa- 
tion of the layman in insurance princi- 
ples and practices. It might not be amiss 
to encourage preparatory schools, as 
well as schools of adult educ ation, to 
place insurance subjects on their cur- 
ricula,” 





H. J. O'BRIEN IS PROMOTED 


Made Assistant Manager, London- 
Phoenix Cos. in East; Sartorius Heads 
Compensation and Liability Dept. 


J. M. Haines, United States manager 
of the London Guarantee & Accident 
Co., Ltd. and president of the Phoenix 
Indemnity Co., announces the appoint- 
ment of H. J. O’Brien as assistant mana- 
ger of the eastern department of both 
companies at New York City. 

Prior to his present appointment, Mr. 
O’Brien was assistant secretary in charge 
of compensation and liability underwrit- 
ing in the home office. He joined the 
Phoenix-London Group in 1926 in the 
accounting department at the home 
office. In 1929 he was transferred to un- 
derwriting, and in 1944 was appointed 
superintendent of the compensation and 
liability department for the two com- 
panies. He was named an assistant sec- 
retary in 1947, 

To fill the vacancy created by Mr. 
O’Brien’s advancement, Ralph R. Sar- 
torius will become superintendent of the 
compensation and liability department 
at the home office. 

Mr. Sartorius joined the Phoenix- 
London Group in 1933 as a rating clerk 
in the compensation and liability depart- 
ment, advancing through several promo- 
tions to the position of underwriter, 
which he leaves to become head of the 
department. During the war, he served 
as an army captain in the Pacific Thea- 
ter. 


Mass. Bonding Promotes 


Sid Hoyt and Major Johnson 


At a recent meeting of the directors 
of the Massachusetts Bonding & Insur- 
ance Co., Sidney Hoyt, in charge of the 
contract bond department, was elected 
a vice president of the company. Mr. 
Hoyt for fifteen years was vice _presi- 
dent of the Fidelity & Deposit Co., di- 
recting its contract bond operations. 

At the same meeting Major Elmer 
E. Johnson, Jr., assistant secretary and 
director of agencies, was elected a vice 
president and will continue in charge 
of the agency department. Major John- 
son has had many years’ experience in 
agency supervision having been con- 
nected with the Travelers Insurance Co., 
Great American Indemnity Co., London 
& Lancashire Indemnity Co., and for 
many years past with Massachusetts 
Bonding. 


Will Hold Casualty-Surety 
Day in St. Louis, Oct. 11 


The Surety Underwriters Association 


of St. Louis in cooperation with the 
Insurance Board of St. Louis, the 
Insurance Brokers Association and the 
Casualty & Insurance Underwriters’ As- 


sociation of St. Louis will sponsor a 

“casualty and surety day,” with the prin- 
cipal program to be staged at the Kiel 
Auditorium, October 11. 

It is contemplated that speakers of 
national reputation will be on the pro- 
gram to discuss all phases of the casu- 
alty and surety business and the needs 
for such protection in various fields of 
endeavor, 


American Riceadss Liability 
Decentralizes in New York 


In a decentralizing move, the Ameri- 
can Mutual Liability Insurance Co., will 
transfer its entire eastern division office 
from present quarters in New York City, 
to White Plains, N. Y., March 1, 1949, it 
is announced by C. Richard Parsons, 
resident vice president. 

The New York section, with over 100 
personnel, and the branch office at 171 
Post Road will occupy space in_ the 
building now under construction at Mar- 
tine Avenue and South Broadway. In 
the past, division headquarters have 
been located in the largest cities coming 
under their supervision. 


Auto Liability Rates 
Advanced in Virginia 


REPRESENTS 20% INCREASE 
Advance Less Than hen Ceepanios Asked; 
Commission Refuses to Increase Rates. 


for Drivers Under 25 Years Old 


New rates on automobile liability and 
property damage coverage in Virginia 
granted by the State Corporati = Com- 


mission become effective on and after 
November 15. They represent a 20% 


over-all increase over former rates and 
approximately 13% less than the com- 
panies asked. They apply to both mutual 
and stock companies operating in Vir. 
ginia. 

In approving the new rate structure, 
the Commission refused to allow the 
companies’ request to place drivers under 
25 years of age in a higher rate classifi- 


cation than older drivers. It also dis- 
allowed the use of a proposed trend 
factor to adjust claim frequency and 


average claim cost to the 1947 calendar 
year level. A proposal to increase the 
service charge for each installment pre- 
mium payment under the automobile 
installment premium plan from twenty- 
five cents to fifty cents was re- 
jected. 


also 


Claim Costs Soar 


In their initial petition for a rate in- 
crease, the companies asked that liability 
rates for private passenger cars be 
boosted 24.6% and property damage 
rates be hiked 43.4%. It was contended 
that the rate boosts were needed to 
cover soaring increase in claim costs. 

The new rates affect basic policies 
providing for $5,000 coverage .for one 
person injured in an accident, $10,000 
for more than one person, and $5,000 
for property damage. 

Petitions of the State Farm Mutual 
Automobile and the Farm Bureau Mu- 
tual Automobile to deviate from such 
rates as were fixed by the Commission 
were granted. These companies asked 
for a 25% reduction for a special classifi- 
cation of private passenger car rates. 

Rates for private livery, public livery 
and taxicabs were approved as filed by 
petitioning stock and mutual companies. 


SURETY CLAIM MEN TO MEET 
N. Y. Forum Plans Crime Trends Ses- 


sions; to Invite FBI, Secret Service 


and D. A. Speakers 


The Surety Claim Men’s Forum, of 
New York will hold its first fall meeting 
October 7. It will mark the beginning of 
the eighth season for the group. The 
first meeting in each season is an organi- 
zation meeting. There will be a drawing, 
by ballot, for the assignment of future 
meeting dates. 

Two important meetings are being ar- 
ranged by the planning committee—one 
to be a discussion on trends in crime in- 
volving personal property. At that meet- 
ing it is hoped to have representatives 
from the FBI, the United States Secret 
Service and the District Attorney’s office. 
It will be helpful to the claim men to 
start the season off by knowing, from 
authoritative sources, what to expect in 
the way of losses as a result of crime. At 
another meeting it is planned to have 
one of the members, briefly review the 
fidelity and surety court decisions during 
the past year. 

The rest of the meetings will be as- 
signed at the drawing to be held on Oc- 
tober 7. At each meeting one of the 
members discusses a subject of timelv 
interest to all surety claim men. His pre- 
sentation is followed by a general dis- 
cussion entered into by all the members 
present at the meeting. 

Wade G. Bounds of the Maryland Cas- 
ualty Co. heads the planning commit- 
tee. Other members on the committee 
are ’ Frank J. Byrnes, American Surety 
Co., Sidney Moritz, Aetna Casualty & 
Surety Co. and Walter L. Flynn, Na- 
tional Surety Corp., who is also chau 
of the forum. Joseph J. Soley of the Na- 
tional Surety Corp. is secretary of the 
forum. 
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ONE LIBERTY SQUARE, BOSTON 7, MASSACHUSETTS 


The EMPLOYERS" Liability Assurance Corporation Lid. 
The EMPLOYERS’ Fire Insurance Company 
AMERICAN EMPLOYERS’ Insurance Company 


Dear Friends: 

During the next twelve months over 10,000 lives and 
$690,000,000 in property will be wiped out by our common 
enemy . . . FIRE. 


I ask why? Why do we sit back and watch the flames when 
something can be done? 


. Many, many persons die each year from 


Just think of it 
Why not fireproof bedding? 


smoking in bed. 


Embers from fireplaces and smoldering cigarettes are every- 
day causes of fire. Why not fireproof rugs and upholstery? 


Statistics prove that fire kills more girls than boys. Why 
then, do we send our daughters to dances in dresses that 


are firetraps? 

Look at the new homes being built today "with every modern 
convenience." Why don’t they have fire alarm systems... as 
easily installed as a door bell? 


Why do some cities and towns consider an inferior fire 
department a relief to taxpayers when the cost of one bad 
fire would buy the most modern fire fighting equipment? 


Why, as a nation that can create an atom bomb, do we allow 
fire losses to grow steadily worse? 


My job is to sell insurance...and the more fires, the more 
people recognize the need for insurance. But I don’t want to 
die in a fire. Nor do I want to see my or your family and 
home destroyed. That is why I urge every living American to 
start now and stop fires to save lives, homes and jobs. 


Sincerely, 


Wee Ween with the ¥ ben. 


Your local Employers’ Group insurance agent. 


THE INSURANCE MAN SERVES AMERICA 








current John Hancock advertisement which indicates how the spirit of American inde- 
pendence is fostered and strengthened by Life Insurance. So that these benefits may be shared by 
all, the John Hancock offers life insurance in all its forms: life, endowment and term policies, 
juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. 
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